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the authentication application 74) obtains a set of suitability
factors from a smart device 22 of a user 30. The set of suit-
ability factors include, among other things, device factors,
environmental factors, and biometric method strength fac-
tors. Such factors may be acquired by the authentication
server 24 during a handshaking exchange with the smart
device 22 (directly or perhaps through another device 26).
Alternatively, such factors may have been included with the
authentication request.

The device factors identify the capabilities of the smart
device 22 of the user 30 and thus which of the various avail-
able biometric methods provisioned in the authentication
server 24 can be applied to authenticate the user 30 of the
smart device 22. For example, if the smart device 22 is a smart
phone or a tablet, the device factors may indicate that the
smart device 22 has a camera, a microphone, a movement
sensor such as an accelerometer and/or a GPS circuit, a touch
screen, other types of user input circuitry, and so on. Accord-
ingly, biometric methods such as facial recognition (via the
camera), voice recognition (via the microphone), handwrit-
ing analysis (via the touch screen) can be used by the authen-
tication server 24.

However, if the smart device 22 is a laptop, the smart device
22 may not have any movement sensor or a touch screen, but
instead be equipped with a keyboard and a touch pad. Accord-
ingly, handwriting analysis cannot be used (i.e., no touch
screen), but other user gesture analysis can be performed such
as typing analysis (via the keyboard) and pointing gesture
analysis (via the touch pad).

Additionally, ifthe smart device 22 is a smart TV, the smart
device 22 may have access to a webcam/microphone appara-
tus and game controller. Here, facial recognition, voice rec-
ognition, and user gesture analysis can be used.

Furthermore, if the smart device 22 is a personal computer,
the smart device 22 may be equipped with a webcam and
microphone, a keyboard and mouse, and so on. Accordingly,
facial recognition, voice recognition, user gesture analysis,
etc. can be used. Other smart device configurations and their
corresponding device factors are suitable for use as well.

The environmental factors identify aspects of the environ-
ment 32 in which the smart device 22 currently resides. To
obtain the environmental factors, the authentication server 24
may direct the smart device 22 to activate particular capabili-
ties for a short duration. For example, each camera of the
smart device 22 may briefly activate to obtain a lighting
measurement. Additionally, a microphone of the smart device
22 may briefly activate to obtain a sound level measurement.
Furthermore, a movement sensor of the smart device 22 may
briefly activate to obtain a movement measurement, and so
on. It should be understood that it is not necessary to convey
the full content captured by the smart device 22 (e.g., an
image, user audio, a geolocation, etc.), but just a raw mea-
surement from an environmental perspective (e.g., a bright-
ness level, a face count, a noise level, an indication of signifi-
cant movement, etc.).

The biometric method strength factors provide weights
identifying accuracy (or strength) of each available biometric
method compared to the other available biometric methods.
That is, such weights correlate to biometric method accuracy
(e.g., the higher the weight, the more preferable the biometric
method).

Along these lines, suppose that a smart phone has a finger-
print scanner for fingerprint recognition as well as a camera
for facial recognition. In this situation, if fingerprint recogni-
tion has been proven to be a stronger form of authentication
relative to facial recognition, the fingerprint recognition bio-

5

10

15

20

25

30

35

40

45

50

55

60

65

8

metric method can be given a higher weight than the facial
recognition biometric method.

Similarly, suppose that a user workstation has a webcam
for facial recognition, a microphone for voice recognition, a
keyboard for user gesture analysis (typing rate), and a mouse
foruser gesture analysis (mouse movements). Here, the stron-
ger facial recognition and voice recognition biometric meth-
ods may be weighted higher than either of the weaker user
gesture biometric methods, and so on.

With the suitability factors now available to the control
circuitry of the authentication server 24, the control circuitry
performs a selection operation which selects, from the differ-
ent available biometric methods which are available to the
control circuitry for use in authentication, a set of suitable
biometric methods to apply during user authentication. In
particular, the control circuitry (i) generates a suitability score
for each available biometric method: facial recognition, voice
recognition, handwriting analysis, etc., and (ii) compares the
suitability score to a predefined threshold score. If the suit-
ability score for that biometric method is at least as high as the
predefined threshold score, the control circuitry deems that
biometric method to be selected as a suitable biometric
method, i.e., the control circuitry includes that biometric
method in the set of suitable biometric methods. However, if
the suitability score for that biometric method is under the
predefined threshold score, the control circuitry deems that
biometric method to be unsuitable and does not include that
biometric method in the set of suitable biometric methods,
i.e., that biometric method is effectively ruled out or elimi-
nated.

As a result, the selection operation generates a set of suit-
able biometric methods which the authentication server 24
can use for authentication of the user 30 of the smart device
22. At this point, the control circuitry of the authentication
server 24 performs an authentication operation which applies
at least one of the biometric methods from the set of suitable
biometric methods to determine whether the user is authentic.
In particular, the control circuitry obtains biometric authen-
tication factors from the user 30 via the smart device 22 and
derives current user data from the biometric authentication
factors. If the current user data matches expected user data
(e.g., see the authentication database 78 in FIG. 2) within a
predefined set of tolerances (e.g., 3% accuracy, 5% accuracy,
etc. depending on the particular biometric method(s) being
applied), authentication is successful. However, if the current
user data does not match the expected user data within the
predefined set of tolerances, authentication is unsuccessful.

It should be understood that, in some arrangements, the
authentication server 24 applies all of the biometric methods
in the set of suitable biometric methods. In these arrange-
ments, the accuracy of biometric authentication is strongest
due to application of multiple biometric methods.

In other arrangements, the authentication server 24 applies
the biometric method of the set of suitable biometric methods
having the highest suitability score. Such an arrangement
may be appropriate in situations in which the users 30 should
not be overburdened during biometric collection (e.g., it
could be too burdensome to ask a user 30 to concurrently
provide a facial image, a voice sample, a fingerprint scan, and
a handwriting sample all in the same authentication attempt).

Other arrangements are suitable for use as well such as
ranking the suitable biometric methods based on suitability
score, and applying only the top N highest ranked biometric
methods of the set of suitable biometric methods during the
authentication operation, N being a positive integer. For
example, if the user 30 is facing a tablet, the tablet may
prompt the user 30 for a voice sample but nevertheless capture
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the user’s face as well and perform voice and facial recogni-
tion concurrently. Determination of which biometric methods
from the set of suitable biometric methods are to be used (i.e.,
which of the above-described arrangements should be used)
can be dictated by a predefined policy. Further details will
now be provided with reference to FIG. 3.

FIG. 3 shows how the control circuitry of the authentica-
tion server 24 provides the set of suitable biometric methods
from the available biometric methods which are initially
available to the control circuitry for use in authentication. As
mentioned earlier, such operation involves, for each authen-
tication attempt by a user 30 using a smart device 22 (also see
FIG. 1), generation of suitability scores for the various avail-
able biometric methods based on a collected set of suitability
factors. The data which is gathered, generated and handled
during such operation is represented by the additional appli-
cations and data 76 in FIG. 2.

As shown in FIG. 3, the control circuitry of the authenti-
cation server 24 generates a suitability score based on the
earlier described suitability factors (see arrow 100 in FIG. 3).
By way of example, facial recognition, handwriting analysis,
and voice recognition have relatively high suitability scores
perhaps due to the availability of certain capabilities on the
smart device 22 of the user 30, optimal environmental condi-
tions, and strength (based on weights) of these particular
biometric methods. In contrast, fingerprint recognition,
pointer recognition, retina recognition, and typing analysis
have relatively low suitability scores in this example. These
lower suitability scores may be due to the lack of capabilities
on the smart device 22 of the user 30, poor environmental
conditions, and/or the weakness of these particular biometric
methods.

As further shown in FIG. 3, the suitability scores of the
biometric methods are compared to a predefined threshold
score (see arrow 102 in FIG. 3). The predefined threshold
score may be a normalized metric (e.g., the value “100”) or
tunable (e.g., over time to achieve the most accurate or satis-
factory results). Such a setting is represented by the additional
applications and data 76 in FIG. 2. During such comparison,
only biometric methods with suitability scores that exceed the
predefined threshold score are put in the set of suitable bio-
metric methods. That is, biometric methods with suitability
scores that are less than the predefined threshold score are
ruled out.

As the biometric methods are added to the set of suitable
biometric methods (or after all of the biometric methods are
added to the set), the biometric methods can be sorted based
on suitability score (see arrow 104 in FIG. 3). As a result, the
control circuitry is now able to select which biometric method
(or biometric methods) to apply during authentication of the
user 30 of the smart device 22. In this example, if the control
circuitry is configured to apply the biometric method with the
highest suitability score, the control circuitry applies voice
recognition to authenticate the user 30. Further details will
now be provided with reference to FIG. 4.

FIG. 4 shows a user 30 in possession of a smart device 22
in a general setting 150. Depending on the particular condi-
tions of the immediate surrounding environment 32 and how
the smart device 22 is situated within that environment 32, the
authentication server 24 may select or rule out particular
biometric methods for use in authentication. It should be
understood that the environmental conditions may be static
(i.e., consistent hour to hour, day to day, etc.). Alternatively,
such aspects may change over time (e.g., to do mobility of the
smart device 22, camera orientation, time of day, number of
people in the vicinity, and so on). Regardless of such variabil-
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ity or lack thereof, the environmental conditions affect the
accuracy of the various available biometric methods.

For example, suppose that the smart device 22 is a smart
phone or a tablet which is equipped with a variety of biomet-
ric sensing capabilities such as a camera, a microphone, a
touch pad, an accelerometer, and so on. If the user 30 uses the
smart device 22 to authenticate and strong background noise
is detected using the microphone (e.g., due to loud music, a
crowd in the vicinity, street noise, etc.), then the suitability
score for voice recognition will indicate that voice recogni-
tion is less preferred (also see the smart device 22(1) in FIG.
1 and see FIG. 3).

However, suppose that the smart device 22 is a smart phone
and the user 30 is currently in a strong over-illuminated envi-
ronment (e.g., facing the sun) but with low background noise
(see the smart device 22(2) in FIG. 1 and see FIG. 3). In this
situation, the suitability scores may indicate that voice rec-
ognition is preferred over facial recognition.

As another example, suppose that the smart device 22 is a
laptop or a personal computer which is equipped with a web-
cam and a microphone. However, further suppose that the
suitability factors indicate that there is than one person is
detected in the webcam image (e.g., see the smart device
22(3)in FIG. 1). Inthis situation, face recognition may be less
preferred over another type of biometric method such as user
gesture analysis (e.g., evaluation of typing rate, mouse move-
ment habits, etc.).

As yet another example, suppose that all environmental
conditions are generally optimal but that the user 30 has
disabled the camera of the smart device 22. In this situation,
the suitability score for facial recognition will still be low
(e.g., the value “0”) to prevent the authentication server 24
from using facial recognition as the biometric method.

As a further example, suppose that the user 30 and the
smart device 22 reside in a moving vehicle 152 (FIG. 4), and
that the smart device 22 is a tablet with a touch screen (see the
smart device 22(4) in FIG. 1). In this situation, movement can
be detected by measurements from an accelerometer of the
smart device 22. Movement may also be detected by output
from a GPS circuit of the smart device 22 if available. Here,
the authentication server 24 may provide relatively low suit-
ability scores for certain biometric methods such as handwrit-
ing analysis, or typing analysis due to the sensing of such
movement. Further details will now be provided with refer-
ence to FIG. 5.

FIG. 5is a flowchart of a procedure 200 which is performed
by the authentication server 24 to process a request to authen-
ticate a user 30 of a smart device 22 (also see FIG. 2). In step
202, the authentication server 24 obtain a set of suitability
factors from the smart device 22 of the user 30. The set of
suitability factors may be received as part of an authentication
request, or obtained via an exchange with the smart device 22
in response to an authentication request. Recall that the set of
suitability factors can include device factors (i.e., what smart
device capabilities are available to capture biometric data),
environment factors (i.e., the states of surrounding condi-
tions), and biometric method strength factors (e.g., weights
defining particular security strengths of the available biomet-
ric methods).

Instep 204, the authentication server 24 performs, based on
the set of suitability factors, a selection operation which
selects a set of suitable biometric methods to apply during
authentication from available biometric methods which are
available for use in authentication. Such operation involves
generation and evaluation of suitability scores for the biomet-
ric methods to rule out certain available biometric methods
(also see FIG. 3).
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In step 206, after the set of suitable biometric methods is
selected, the authentication server 24 applies the set of suit-
able biometric methods during an authentication operation to
determine whether the user 30 is authentic. In particular, one
or more of the suitable biometric methods (e.g., based on
policy) is applied during authentication to determine whether
the user 30 of the smart device 22 is legitimate. Along these
lines, current user data is compared to expected user data (also
see the authentication database 78 in FIG. 2). It should be
understood that such biometric authentication can be used as
a standalone authentication mechanism, or combined with
other forms of authentication (e.g., adaptive authentication,
multi-factor authentication, and so on).

As described above, improved techniques are directed to
authentication which involves selecting among different bio-
metric methods dynamically. For example, although an arse-
nal of biometric methods may be available for use, poorly
suited biometric methods of the arsenal can effectively be
ruled out (i.e., deemed unavailable for use by authentication).
As another example, the best suited biometric method can be
selected based on a variety of factors including device factors,
environmental factors, and even biometric method strength
factors. Such techniques improve the user’s experience by
lowering the false negative rate (i.e., users do not fail authen-
tication easily due to unsuitable environment or device fac-
tors). Furthermore, such techniques are suitable for use in
adaptive authentication (AA), new generation authentication,
or any system that has authentication requirements.

While various embodiments of the present disclosure have
been particularly shown and described, it will be understood
by those skilled in the art that various changes in form and
details may be made therein without departing from the spirit
and scope of the present disclosure as defined by the
appended claims.

In particular, it should be understood that various compo-
nents of the electronic network 20 are capable of being imple-
mented in or “moved to” the cloud, i.e., to remote computer
resources distributed over a network. For example, the
resources forming the authentication server 24 can be distrib-
uted tightly (e.g., a server farm in a single facility) or over
relatively large distances (e.g., over a campus, in different
cities, coast to coast, etc.). In these situations, the network
connecting the resources is capable of having a variety of
different topologies including backbone, hub-and-spoke,
loop, irregular, combinations thereof, and so on. Additionally,
the network may include copper-based data communications
devices and cabling, fiber optic devices and cabling, wireless
devices, combinations thereof, etc. Furthermore, the network
is capable of supporting LAN-based communications, SAN-
based communications, combinations thereof, and so on.
Such modifications and enhancements are intended to belong
to various embodiments of the disclosure.

What is claimed is:

1. A method of authentication, comprising:

obtaining, by processing circuitry, a set of suitability fac-
tors from a user device of a user;

performing, based on the set of suitability factors and by
the processing circuitry, a score-based selection opera-
tion which selects a set of suitable biometric methods to
apply during authentication from available biometric
methods which are available to the processing circuitry
for use in authentication; and

after the set of suitable biometric methods is selected,
applying, by the processing circuitry, the set of suitable
biometric methods during an authentication operation to
determine whether the user is authentic;
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wherein performing the score-based selection operation
includes:

obtaining a set of sensor measurements from a set of bio-

metric sensors of the user device, and

selecting a particular biometric method to apply during a

subsequently performed biometric authentication
operation based on the set of sensor measurements from
the set of biometric sensors; and
wherein selecting the particular biometric method to apply
includes:

for the biometric methods which are available to the pro-

cessing circuitry, (i) generating numerical suitability
scores, each suitability score being a numerical measure
of effectiveness of a respective biometric method, and
(i1) selecting the particular biometric method from the
biometric methods which are available to the processing
circuitry based on the numerical suitability scores, the
particular biometric method being used during the sub-
sequently performed biometric authentication opera-
tion.

2. A method as in claim 1 wherein selecting the particular
biometric method from the biometric methods which are
available to the processing circuitry includes:

comparing a respective numerical suitability score gener-

ated for each available biometric method to a predeter-
mined threshold score, and (i) adding that available bio-
metric method to the set of suitable biometric methods
when the suitability score generated for that available
biometric method exceeds the predetermined threshold
score, and (ii) eliminating that available biometric
method from the set of suitable biometric methods when
the suitability score generated for that available biomet-
ric method is less than the predetermined threshold
score.

3. A method as in claim 2 wherein applying the set of
suitable biometric methods during the authentication opera-
tion includes:

receiving a set of biometric authentication factors from the

user device of the user, the set of biometric authentica-
tion factors being separate from the set of suitability
factors, and

performing an authentication operation to authenticate the

user based on the set of biometric authentication factors,
authentication being successful when current user data
derived from the set of biometric authentication factors
matches expected user data within a predefined set of
tolerances, and authentication being unsuccessful when
the current user data derived from the set of biometric
authentication factors does not match the expected user
data within the predefined set of tolerances.

4. A method as in claim 2 wherein the set of suitable
biometric methods includes the particular biometric method;
and wherein applying the set of suitable biometric methods
during the authentication operation includes:

applying all of the biometric methods of the set of suitable

biometric methods during the authentication operation.

5. A method as in claim 2 wherein the set of suitable
biometric methods includes the particular biometric method;
and wherein applying the set of suitable biometric methods
during the authentication operation includes:

selecting, as a biometric method having a highest suitabil-

ity score from the set of suitable biometric methods, the
particular biometric method, and

applying only the particular biometric method during the

authentication operation.

6. A method as in claim 2 wherein the set of suitable
biometric methods includes the particular biometric method;
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and wherein applying the set of suitable biometric methods
during the authentication operation includes:

ranking the suitable biometric methods based on suitability

score, and

applying only the top N highest ranked biometric methods

of the set of suitable biometric methods during the
authentication operation, the top N highest ranked bio-
metric methods including the particular biometric
method, N being a positive integer.

7. A method as in claim 2 wherein generating the numerical
suitability scores which correspond to the available biometric
methods includes:

generating, for each available biometric method, a respec-

tive suitability score based on (i) the set of suitability
factors and (i1) a biometric method strength factor which
defines a particular security strength for that available
biometric method relative to other security strengths for
other available biometric methods.

8. A method as in claim 2 wherein obtaining the set of
suitability factors from the user device of the user includes:

acquiring a set of device factors from the user device of the

user, the device factors indicating whether the user
device is equipped with circuitry to obtain particular
types of biometric authentication factors from the user.

9. A method as in claim 8 wherein obtaining the set of
suitability factors from the user device of the user further
includes:

acquiring a set of environmental factors from the user

device of the user, the environmental factors indicating
whether the user device currently resides in an environ-
ment which is suitable for obtaining the particular types
of biometric authentication factors from the user.

10. A method as in claim 9 wherein acquiring the set of
device factors from the user device includes:

receiving a camera factor indicating whether the user

device is equipped with a camera to perform facial rec-
ognition.

11. A method as in claim 10 wherein acquiring the set of
environmental factors includes:

receiving a lighting measurement to determine whether the

environment is suitable to perform facial recognition.

12. A method as in claim 10 wherein acquiring the set of
environmental factors includes:

receiving an image from the camera and deriving a numeri-

cal face count from the image to determine whether the
environment is suitable to perform facial recognition.

13. A method as in claim 9 wherein acquiring the set of
device factors from the user device includes receiving a
microphone factor indicating whether the user device is
equipped with a microphone to perform voice recognition;
and

wherein acquiring the set of environmental factors includes

receiving a noise measurement to determine whether the
environment is suitable to perform voice recognition.

14. A method as in claim 9 wherein acquiring the set of
device factors from the user device includes receiving (i) a
movement sensor factor indicating whether the user device is
equipped with a movement sensor to perform movement
sensing and (i) a user gesture sensor factor indicating
whether the user device is equipped with a user gesture sensor
to detect user gestures; and

wherein acquiring the set of environmental factors includes

receiving a movement measurement to determine
whether the environment is suitable to perform user
gesture analysis using the user gesture sensor.

15. A method as in claim 9 wherein acquiring the set of
device factors from the user device includes receiving a fin-
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gerprint sensor factor indicating whether the user device is
equipped with a fingerprint sensor to perform fingerprint
recognition.
16. A method as in claim 9 wherein acquiring the set of
device factors from the user device includes:
concurrently receiving (i) a camera factor indicating
whether the user device is equipped with a camera to
perform facial recognition, (ii) a microphone factor indi-
cating whether the user device is equipped with a micro-
phone to perform voice recognition, (iii) a movement
sensor factor indicating whether the user device is
equipped with a movement sensor, and (iv) a user ges-
ture factor indicating whether the user device is
equipped with a user gesture sensor to perform user
gesture analysis.
17. A method as in claim 16 wherein acquiring the set of
environmental factors from the user device includes:
concurrently receiving (i) a lighting measurement to deter-
mine whether the camera is currently in an environment
which is suitable to perform facial recognition, (ii) a
noise measurement to determine whether the micro-
phone is currently in an environment which is suitable to
perform voice recognition, and (iii) a movement mea-
surement to determine whether the user device is cur-
rently in an environment which is suitable to perform
user gesture analysis using the user gesture sensor.
18. An electronic apparatus, comprising:
a communications interface;
memory; and
control circuitry coupled to the communications interface
and the memory, the memory storing instructions which,
when carried out by the control circuitry, cause the con-
trol circuitry to:
obtain a set of suitability factors from a user device of a
user through the communications interface,
based on the set of suitability factors, perform a score-
based selection operation which selects a set of suit-
able biometric methods to apply during authentica-
tion from available biometric methods which are
available to the processing circuitry for use in authen-
tication, and
after the set of suitable biometric methods is selected,
apply the set of suitable biometric methods during an
authentication operation to determine whether the
user is authentic;
wherein the control circuitry, when performing the score-
based selection operation, is constructed and arranged to:
obtain a set of sensor measurements from a set of biometric
sensors of the user device, and
select a particular biometric method to apply during a
subsequently performed biometric authentication
operation based on the set of sensor measurements from
the set of biometric sensors; and
wherein the control circuitry, when selecting the particular
biometric method to apply, is constructed and arranged to:
for the biometric methods which are available to the pro-
cessing circuitry, (i) generate numerical suitability
scores, each suitability score being a numerical measure
of effectiveness of a respective biometric method, and
(i1) select the particular biometric method from the bio-
metric methods which are available to the processing
circuitry based on the numerical suitability scores, the
particular biometric method being used during the sub-
sequently performed biometric authentication opera-
tion.
19. A computer program product having a non-transitory
computer readable medium which stores a set of instructions
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to authenticate a user, the set of instructions, when carried out
by computerized circuitry, causing the computerized cir-
cuitry to perform a method of:
obtaining, by the computerized circuitry, a set of suitability
factors from a user device of the user;
performing, based on the set of suitability factors and by
the computerized circuitry, a score-based selection
operation which selects a set of suitable biometric meth-
ods to apply during authentication from available bio-
metric methods which are available to the computerized
circuitry for use in authentication; and
after the set of suitable biometric methods is selected,
applying, by the computerized circuitry, the set of suit-
able biometric methods during an authentication opera-
tion to determine whether the user is authentic;
wherein performing the score-based selection operation
includes:
obtaining a set of sensor measurements from a set of bio-
metric sensors of the user device, and
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selecting a particular biometric method to apply during a
subsequently performed biometric authentication
operation based on the set of sensor measurements from
the set of biometric sensors; and

wherein selecting the particular biometric method to apply
includes:

for the biometric methods which are available to the com-
puterized circuitry, (i) generating numerical suitability
scores, each suitability score being a numerical measure
of effectiveness of a respective biometric method, and
(ii) selecting the particular biometric method from the
biometric methods which are available to the computer-
ized circuitry based on the numerical suitability scores,
the particular biometric method being used during the
subsequently performed biometric authentication
operation.



