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<assign> Assign a value fo @ vark
<oudio> Play an oudio dip
<blodc> A container of executuble code

<ot Catch on event
The structure of a VXML document is very similor to an HTML document, even though
the fogs ond syntax of the languages ore different. However, the basic similorities of HTML
and VXML make it easy for o sawy web developer o leam the syntax of VXML quickly and
ml:'uﬁleﬁnplwmwvokehmesww having to know the fechnical

Voice system.

Like the troditional web server VXML follows the ciient / server model where a user
mmmmmhmnd«umrm,ihewmwﬂswﬂhhw
content and an inferpreter reads the document and presents the information to the dlient
providing the odvonfoges of web-based development and content delivery to interactive
VOiCe response

For example, a person who wants o check their bank account balance to make sure
they have enough money to write a check could coll their bank and access their outomated
customer service department. If the phone system is configured with an interactive voice
response system, it is able fo present and guide the caller to the point where they can
check their available bolonce. Afrer entering their occount number and password the caller
is presented with o menu of options. The caller presses the keypod number, which sends o
request for their available balance. That input is interpreted and a request for the available
balance is sent fo the document server. The document server accepts the request, looks up
the occount and outhenficates the user from the previously entered information. Once the
document server has authenticated the request it generates a VXML document containing
the occount bolance. The VXML document is sent fo the interpreter and processed. The
information in the VXML document is then interpreted ond used fo create a synthesized
voice response so the customer con hear how much money they have in the account. Using
VXML the information presented to the caller s the some interface and datobase the caller
would use if they were retrieving the info from their Web site. This ensures a consistent view
regardiess of the media used by the customer.

VoiceXML Forwm The VoiceXML Forum is an industry consortium engoged in
educational and marketing octivities in support of the VoiceXML (Voice eXfensible
Languoge) specifications and standords being developed by the W3C (World Wide W
Consorfium). VXML will make the Web accessible and browsable via voice and audio (e.g.,
toudhtone) commands. The VoiceXML Forum was estoblished by AT&T, IBM, Lucent Tec
nologies, and Motorola, and now indudes a large number of industry members. www.
voicexml.org. See oso VXML
VolM Voice over instont messoging, o subset of voice over IP
VolP Voice over Intemet Protocol. The technology used to fransmit voice conversafions
over 0 datu network using the Infemet Protocol. Such datu network may be the Infemet or
0 corporate Intranet. For much longer explanations, see VoFR, Voice over IP, VoIP peering,
VoIP Forum, Skype and Vonoge.

VolP Forum Voice over Infemet Protocol. The Voice over IP Forum was formed in
1996 by Gisco Systems, VocalTec, Dialogic, 3Com, Netspeak and others os o working
group of the International Multimedia Teleconferencing Consortium (IMTC), which promotes
the implementution of the ITU-T H.323 standard. The VolP Forum is focused on extending
the ITUT stondards fo provide implementation recommendations cs o means of supporfing
Voice over IP in order that devices of disporate manufacture can support voice communico-
fions over packet networks such s the Infemet. By way of example, the VolP Forum
infends to estoblish directory services sandards in order that Infenet voice users con find
eoch other. They also plan to port touch-tone signols o the Infemet to allow the use of ACDs
ond voice mai systems. See akso VON Coalition.
VdemdedP(Mvamm)m—m
vate ond public - to each other without fouching the PSTN (Public Switched Telephone
Network) 50 as o avoid PSTN charges. For example, two long disonce and international
corers such Level 3 and Globol Crossing decide o meet t o neutral poi
destined for each others’ network - without passing it through the public swi

VoiceXML Forum ¢ volume

networks and avoiding PSTN (public swifched telephone company) inferconnection fees.
VolP peering is evolving. CableLabs, a o nonprofit research and om of the
cable indushry hos announced that it "is seeking information regording the

development
of o production-grade VolP Peering infrastructure to llow VolP affic exchonge
MSO0s (mulﬁpleservkeoperutms-(abh(ompmioswﬂhmﬂmmbcuﬁmm
between MSOs and other VolP partmers. Thiough this RFI, CobleLabs is seeking information
on the fechnicol scope, requirements, protocols, rchitecture, and operations
considerations o support the Coblelobs VoIP Peeting architecture. ... The MSO VolP Peering
is a Cablelabsded inifiative aimed ot developing technical requirements, architecture
interoperable protocol specifications for delivering end-to-end VolP and other reaktime
multimedia communication exchanges between service operators. The VolP peering initio-
tive addresses requirements for establishing a production platform to exchange VolP roffic
between operators.” See plug ond peer.
VolIP peering service An interconnection service that enables VolP traffic fo pass

from one VoIP service provider's network fo onother without the individual providers” havi
'h‘:;tdmmd. mnmmmmmmcmmm.s“m
VolP peering.
VoIP substitution When a customer dumps his felephone company landiine and
goes with a VolP solution (for exomple, over a cable or DSL connection) instead.
VolanoMark VolonoMark is a popular Java benchmark for measuring server through-
put. It measures messages per second.
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vdkymmhm(mmmumﬁm other sport, Person-
all | think tennis is more fun fo play. Watching noked volleyball could be interesfing.
Volser An M(! term used o denofe a volume of calls. Based on the words “Volume
Serial.” The term “Volser” can be applied fo the manual collection of calks from o switch on
0 switch fape of through coll dotu fransmitted via NEMAS.
wvolt The unit of measurement of electromotive force. Voltage is always expressed os the
potential difference in available energy between two points. One voltis the force required to
produce o current of one ampere through a resistance or impedance of one ohm.
volt meter An instrument for measuring voltages, resistance and current.
ulhgoElemideuessmﬁdiyuﬂowome.Mrepdnthuwx:
- toaster, computer, phone - on one wire ond they sucked out on the other wire. For thi
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the flow of water. The pressure under which a flow of electrons moves through a godget is
called the electric voltage. Voltuge doesn't indicate anything about quanfity, just the pres-
sure. The omount of electricity moving through a wire is called its cumrent ond is measured in
amps. You figure the power in an electron flow (ie. in electriity) by multiplying the flow’s
curment by the voltoge under which it flows.
voltage drop The voltoge differentiol across a component or conductor due fo current
ﬂowﬂwwghﬁnmistmeuhmdumeofﬁwtmﬁmmm‘
voltage rating The highest voltoge that may be confinuously applied fo a conductor
in conformance with standards or specifications.
vol regulator A circuit used for controlling and maintaining o voltoge o o
constont level.
voltage spike An exiremely high volige increase on an electrical circuit that lasts only
a fration of a second, but can domoge sensitive electronic equipment like telephone systems
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it off, count fo ten, and then fumn it on ogain. This somefimes dears the problem.
Voltage Standing Wave Ratio VSWR. The ratio of the maximum effective
vdwmmmmmme%mmwmgemmeddmgthelmihofmsmmdmdo
frequency tronsmission line.
Voltage Tuned Oscillator VI0. The ratio of voltage to reflected voltoge in o
rodio frequency device.
voltmeter A device for measuring the difference of potentiol in volts.
volume 1. A volume is o partition o collection of partitions thot have been formatted
fmwebynm:nmsystem.AWmdowsNTwhmcmbeussigmdudmhmmd
used to organize directories and files. In NetWare a volume is a physical amount of hard disk

storoge space. Ifs size is speci installation. NetWare v2.2 volumes, for exomple,
are limited to 255MB ond one hard disk, but one hard disk can contain several volumes.
A NetWare volume is the highest level in the NetWare directory structure (on the some
level as a DOS root directory). A NetWare file server supports up to 32 volumes. NetWare
volumes con be subdivided info directories by network supervisors or by users who have
been assigned the appropriate rights.
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