






















FordOwner.com
Log on to FordOwner.com to  
access online versions of your  
glove compartment materials.

After you’ve been up and running with SYNC®, you may wish to explore  
a little more about the system. To help you, several resources are available.

Customer Assistance
To speak to someone directly, Monday through Friday,  
from 8:00 a.m. to 5:00 p.m. (local time):

•	 800-392-FORD (3673)

•	 800-232-5952 (TDD for the hearing impaired)

•	 Once connected, follow the voice prompts for SYNC 
by selecting #1, then #3, then #1

SyncMyRide.com
Log on to SyncMyRide.com to set  
up a SYNC Owner Account and set 
preferences for Vehicle Health Report 
and SYNC Services. Explore the  
interactive owner support available:
•	 Text and video-based info from 

feature overview to troubleshooting
•	 Index-card-style presentation 

of info, similar to a baseball card
or food label

•	 Sharing info via email, mobile, 
print or Facebook

Resources

Driving while distracted can result in loss of vehicle control. Only use mobile phones/MyFord Touch®/MyLincoln TouchTM/other devices, 
even with voice commands, when it is safe to do so. Specifications and descriptions contained within are based upon the most current 
information available at time of release. All names are trademarks and/or registered trademarks of their respective owners.
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