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Cisco 5500 Series Wireless Controllers

Product Type Wireless LAN Controller
Status End of Sale EOL Details

Series Release Date 18-MAY-2009

End-of-Sale Date 10-DEC-2021

End-of-Support Date  31-JAN-2027

Diagram Visio Stencil (29 MB .zip file) &

This product is supported by Cisco, but is no longer being sold.
- Supported Model: Cisco 5520 Wireless Controller
- Retired Model: Cisco 5508 Wireless Controller
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Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless
Release 8.5.182.0

Field Notice: FN63942 - Cisco Wireless Lightweight Access Points and WLAN Controllers
Fail to Create CAPWAP Connections Due to Certificate Expiration - Software Upgrade
Recommended

Compatibility Matrix for Legacy Cisco Wireless Solutions

Recent Security Notices

27-Jan-2025

Field Notice: FN63942 - Cisco Wireless Lightweight Access Points and WLAN
Controllers Fail to Create CAPWAP Connections Due to Certificate Expiration -
Software Upgrade Recommended

27-Sep-2024

Field Notice: FN74164 - A Limited Subset of Memory Modules in Cisco 8540
and 5520 Wireless Controllers May Fail Prematurely, Resulting in System
Instability or Degraded Function - Hardware Upgrade Available

30-May-2024

Field Notice: FN70577 - Regulatory Compliance Issue with
AP2800/AP3800/AP4800/AP1560/IW6300 - Software Upgrade
Recommended

07-Dec-2023

Field Notice: FN72524 - During Software Upgrade/Downgrade, Cisco I0OS APs
Might Remain in Downloading State After December 4, 2022 Due to Certificate
Expiration - Software Upgrade Recommended

05-0Oct-2023

Field Notice: FN72415 - QuoVadis Root CA 2 Decommission Might Affect
AireOS Smart Licensing and Smart Call Home, and Mobility Express Software
Downloads from Cisco.com - Software Upgrade Recommended

Document Categories

Configuration Reference

Data Sheets and Product Information Release and Compatibility

Design Security Notices

Install and Upgrade Troubleshooting

Literature See also: Translated End-User Guides
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https://www.cisco.com/c/en/us/support/docs/field-notices/639/fn63942.html
https://www.cisco.com/c/en/us/support/docs/field-notices/639/fn63942.html
https://www.cisco.com/c/en/us/support/docs/field-notices/639/fn63942.html
https://www.cisco.com/c/en/us/support/docs/field-notices/741/fn74164.html
https://www.cisco.com/c/en/us/support/docs/field-notices/741/fn74164.html
https://www.cisco.com/c/en/us/support/docs/field-notices/741/fn74164.html
https://www.cisco.com/c/en/us/support/docs/field-notices/705/fn70577.html
https://www.cisco.com/c/en/us/support/docs/field-notices/705/fn70577.html
https://www.cisco.com/c/en/us/support/docs/field-notices/705/fn70577.html
https://www.cisco.com/c/en/us/support/docs/field-notices/725/fn72524.html
https://www.cisco.com/c/en/us/support/docs/field-notices/725/fn72524.html
https://www.cisco.com/c/en/us/support/docs/field-notices/725/fn72524.html
https://www.cisco.com/c/en/us/support/docs/field-notices/724/fn72415.html
https://www.cisco.com/c/en/us/support/docs/field-notices/724/fn72415.html
https://www.cisco.com/c/en/us/support/docs/field-notices/724/fn72415.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn85mr8.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn85mr8.html
https://www.cisco.com/c/en/us/support/docs/field-notices/639/fn63942.html
https://www.cisco.com/c/en/us/support/docs/field-notices/639/fn63942.html
https://www.cisco.com/c/en/us/support/docs/field-notices/639/fn63942.html
https://www.cisco.com/c/en/us/td/docs/wireless/compatibility/matrix-legacy/compatibility-matrix-legacy.html
https://www.cisco.com/c/en/us/support/wireless/5500-series-wireless-controllers/tsd-products-support-translated-end-user-guides-list.html

Data Sheets

Cisco 5520 Wireless Controller Data Sheet

Cisco 5500 Series Wireless Controllers Data Sheet

End-of-Life and End-of-Sale Notices
English

End-of-Sale and End-of-Life Announcement for the Cisco 5520 Wireless controller
End-of-Sale and End-of-Life Announcement for the Cisco 5508 Wireless Controller
Cisco announces the end-of-life for the Cisco Wireless Software Version 8.10
Cisco announces the end-of-life for the Cisco Wireless Software Version 8.8 Product Bulletin
Cisco announces the end-of-life for the Cisco Wireless Software Version 8.5 Product Bulletin
Cisco announces the end-of-life for the Cisco Wireless Software Version 8.4
Cisco announces the end-of-life for the Cisco Wireless Software Version 8.2 Product Bulletin
Cisco announces the end-of-life for the Cisco Wireless Software Version 8.1
Cisco announces the end-of-life for the Cisco Wireless Software Version 8.0

End-of-Sale and End-of-Life Announcement for the MobileAccessVE

Security Notices

Bulletins

Cisco announces the end-of-life for the Cisco Wireless Software Version 8.5 Product Bulletin

Cisco announces the end-of-life for the Cisco Wireless LAN Controller Software Versions 8.9 Product
Bulletin

Cisco Wireless Release 8.4 Product Bulletin
Cisco Wireless Release 8.5 Product Bulletin
Cisco Unified Wireless Network Software Release 7.4

Trade Up To 802.11n Performance Promotional Bulletin (PDF - 184 KB)

Field Notices
Cisco 5520 Wireless Controller

Field Notice: FN63942 - Cisco Wireless Lightweight Access Points and WLAN Controllers Fail to
Create CAPWAP Connections Due to Certificate Expiration - Software Upgrade Recommended

Field Notice: FN74164 - A Limited Subset of Memory Modules in Cisco 8540 and 5520 Wireless
Controllers May Fail Prematurely, Resulting in System Instability or Degraded Function - Hardware
Upgrade Available
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https://www.cisco.com/c/en/us/products/collateral/wireless/5520-wireless-controller/datasheet-c78-734257.html
https://www.cisco.com/c/en/us/products/collateral/wireless/5500-series-wireless-controllers/data_sheet_c78-521631.html
https://www.cisco.com/c/en/us/products/collateral/wireless/5520-wireless-controller/eos-eol-notice-c51-744430.html
https://www.cisco.com/c/en/us/products/collateral/wireless/5500-series-wireless-controllers/eos-eol-notice-c51-740221.html
https://www.cisco.com/c/en/us/products/collateral/wireless/8500-series-wireless-controllers/wireless-software-8-10-pb.html
https://www.cisco.com/c/en/us/products/collateral/wireless/8500-series-wireless-controllers/bulletin-c25-743863.html
https://www.cisco.com/c/en/us/products/collateral/wireless/8500-series-wireless-controllers/bulletin-c25-744139.html
https://www.cisco.com/c/en/us/products/collateral/wireless/8500-series-wireless-controllers/eos-eol-notice-c51-740436.html
https://www.cisco.com/c/en/us/products/collateral/wireless/8500-series-wireless-controllers/bulletin-c25-742074.html
https://www.cisco.com/c/en/us/products/collateral/wireless/8540-wireless-controller/eos-eol-notice-c51-739983.html
https://www.cisco.com/c/en/us/products/collateral/wireless/8540-wireless-controller/eos-eol-notice-c51-739984.html
https://www.cisco.com/c/en/us/products/collateral/wireless/aironet-1130-ag-series/end_of_life_notice_c51-687232.html
https://www.cisco.com/c/en/us/products/collateral/wireless/8500-series-wireless-controllers/bulletin-c25-744139.html
https://www.cisco.com/c/en/us/products/collateral/wireless/8500-series-wireless-controllers/bulletin-c25-743864.html
https://www.cisco.com/c/en/us/products/collateral/wireless/8500-series-wireless-controllers/bulletin-c25-743864.html
https://www.cisco.com/c/en/us/products/collateral/wireless/virtual-wireless-controller/bulletin-c25-738891.html
https://www.cisco.com/c/en/us/products/collateral/wireless/8500-series-wireless-controllers/bulletin-c25-739409.html
https://www.cisco.com/c/en/us/products/collateral/wireless/aironet-1130-ag-series/product_bulletin_c25-722724.html
https://www.cisco.com/c/dam/en/us/products/collateral/interfaces-modules/services-modules/promo_bulletin_c80-629065.pdf
https://www.cisco.com/c/en/us/support/docs/field-notices/639/fn63942.html
https://www.cisco.com/c/en/us/support/docs/field-notices/639/fn63942.html
https://www.cisco.com/c/en/us/support/docs/field-notices/741/fn74164.html
https://www.cisco.com/c/en/us/support/docs/field-notices/741/fn74164.html
https://www.cisco.com/c/en/us/support/docs/field-notices/741/fn74164.html

Field Notice: FN70577 - Regulatory Compliance Issue with
AP2800/AP3800/AP4800/AP1560/IW6300 - Software Upgrade Recommended

Field Notice: FN72524 - During Software Upgrade/Downgrade, Cisco IOS APs Might Remain in
Downloading State After December 4, 2022 Due to Certificate Expiration - Software Upgrade
Recommended

Field Notice: FN72415 - QuoVadis Root CA 2 Decommission Might Affect AireOS Smart Licensing
and Smart Call Home, and Mobility Express Software Downloads from Cisco.com - Software
Upgrade Recommended

Field Notice: FN70208 - Aironet 1560, 2800, and 3800 Series Access Points Fail to Pass Traffic -
Software Upgrade Recommended

Field Notice: FN70252 - Inaccurate 'CDP-4-DUPLEX_MISMATCH' Messages Are Logged on AP
Switchports - Software Upgrade Recommended

Field Notice: FN70253 - Wireless Client Fails to Associate: AID Error - Software Upgrade
Recommended

Field Notice: FN70330 - Cisco IOS Access Point Stranded Due to Flash Corruption Issue -
Workaround Provided

Security Advisories, Responses and Notices

Cisco Wireless LAN Controller Management Interface Denial of Service Vulnerability

Cisco Wireless LAN Controllers Denial of Service Vulnerability

Release and Compatibility

Compatibility Information
Cisco Wireless Solutions Software Compatibility Matrix UPDATED
Compatibility Matrix for Legacy Cisco Wireless Solutions

Cisco New Mobility Support Matrix for AireOS Controllers

Release Notes
Most Recent

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.10.196.0 15-May-2024

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.10.190.0 29-Feb-2024

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.10.185.0 25-Mar-2023

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.10.181.0, 8.10.182.0, and 8.10.183.0 12-Dec-2022

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.9.111.0 30-Aug-2022
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https://www.cisco.com/c/en/us/support/docs/field-notices/705/fn70577.html
https://www.cisco.com/c/en/us/support/docs/field-notices/705/fn70577.html
https://www.cisco.com/c/en/us/support/docs/field-notices/725/fn72524.html
https://www.cisco.com/c/en/us/support/docs/field-notices/725/fn72524.html
https://www.cisco.com/c/en/us/support/docs/field-notices/725/fn72524.html
https://www.cisco.com/c/en/us/support/docs/field-notices/724/fn72415.html
https://www.cisco.com/c/en/us/support/docs/field-notices/724/fn72415.html
https://www.cisco.com/c/en/us/support/docs/field-notices/724/fn72415.html
https://www.cisco.com/c/en/us/support/docs/field-notices/702/fn70208.html
https://www.cisco.com/c/en/us/support/docs/field-notices/702/fn70208.html
https://www.cisco.com/c/en/us/support/docs/field-notices/702/fn70252.html
https://www.cisco.com/c/en/us/support/docs/field-notices/702/fn70252.html
https://www.cisco.com/c/en/us/support/docs/field-notices/702/fn70253.html
https://www.cisco.com/c/en/us/support/docs/field-notices/702/fn70253.html
https://www.cisco.com/c/en/us/support/docs/field-notices/703/fn70330.html
https://www.cisco.com/c/en/us/support/docs/field-notices/703/fn70330.html
https://www.cisco.com/c/en/us/support/docs/csa/cisco-sa-20160420-wlc.html
https://www.cisco.com/c/en/us/support/docs/csa/cisco-sa-20110427-wlc.html
https://www.cisco.com/c/en/us/td/docs/wireless/compatibility/matrix/compatibility-matrix.html
https://www.cisco.com/c/en/us/td/docs/wireless/compatibility/matrix-legacy/compatibility-matrix-legacy.html
https://www.cisco.com/c/en/us/td/docs/wireless/compatibility/matrix/new-mobility-matrix.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr11.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr11.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr10.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr10.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr9.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr9.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr8.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr8.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn89mr1.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn89mr1.html

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.10.171.0 30-Aug-2022

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.10.162.0 30-Aug-2022

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.10.151.0 30-Aug-2022

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.10.142.0 30-Aug-2022

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.10.130.0 30-Aug-2022

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.10.121.0 and 8.10.122.0 30-Aug-2022

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.10.112.0 and 8.10.113.0 30-Aug-2022

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.10.105.0 30-Aug-2022

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.5.182.104 25-Nov-2021

Release Notes for Cisco Wireless Controllers and Lightweight Access Points, Cisco Wireless Release
8.5.182.0 31-Aug-2021
View all documentation of this type »

Reference

Command References
Cisco 5520 Wireless Controller

Cisco Wireless Controller Command Reference, Release 8.8
Cisco Wireless Controller Command Reference, Release 8.5
Cisco Wireless Controller Command Reference, Release 8.10
Cisco Wireless Controller Command Reference, Release 8.9
Cisco Wireless Controller Command Reference, Release 8.7
Cisco Wireless Controller Command Reference, Release 8.6
Cisco Wireless Controller Command Reference, Release 8.3
Cisco Wireless Controller Command Reference, Release 8.1

Cisco Wireless Controller Command Reference, Release 8.4

Documentation Roadmaps
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https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr7.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr7.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr6.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr6.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr5.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr5.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr4.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr4.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr3.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr3.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr2.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr2.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr1.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810mr1.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn810.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn85mr8_ircm.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn85mr8_ircm.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn85mr8.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/release/notes/crn85mr8.html
https://www.cisco.com/c/en/us/support/wireless/5500-series-wireless-controllers/products-release-notes-list.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/8-8/cmd-ref/b-cr88.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/8-5/cmd-ref/b-cr85.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/8-10/cmd-ref/b-cr810.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/8-9/cmd-ref/b-cr89.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/8-7/cmd-ref/b-cr87.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/8-6/cmd-ref/b-cr86.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/8-3/command-reference/b-cr83.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/8-1/command-reference/b_cr81.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/8-4/cmd-ref/b-cr84.html

Documentation Roadmap, Cisco Wireless Release 8.10
Documentation Roadmap, Cisco Wireless Release 8.9
Documentation Roadmap, Cisco Wireless Release 8.8
Documentation Roadmap, Cisco Wireless Release 8.5
Documentation Roadmap, Cisco Wireless Release 8.7

Documentation Roadmap, Cisco Wireless Release 8.6
Technical References

Most Recent

Enterprise Mobility 8.5 Design Guide 16-Nov-2020

Cisco Mobility Express Deployment Guide 22-Jul-2020

Cisco Wireless Mesh Access Points, Design and Deployment Guide, Release 8.0 25-Jun-2020
Cisco Mobility Express Deployment Guide-Release 8.3.102.0 15-Jun-2020

Domain Filtering Guide 15-Jun-2020

CMX FastLocate Deployment Guide MSE Release 8.0 17-Apr-2020

Smart Licensing Deployment Guide 30-Mar-2020

Cisco 8540 Wireless LAN Controller Deployment Guide 06-Dec-2019

Cisco 5520 Wireless LAN Controller Deployment Guide 06-Dec-2019

Cisco 5520 Wireless LAN Controller Deployment Guide 06-Dec-2019

NBAR2 Protocol Pack 37.0.0 for Cisco Wireless Controllers 08-Jul-2019

Cisco Mobility Express Deployment Guide Release 8.7 05-Jul-2019

NBAR2 Protocol Pack 40.0.0 for Cisco Wireless Controllers 20-Jun-2019

Cisco Wireless Mesh Access Points, Design and Deployment Guide, Release 8.8 13-Jun-2019

Application Visibility and Control Feature Deployment Guide 17-Jul-2018

View all documentation of this type >
Design

Design TechNotes

Configure the Aironet 600 Series OfficeExtend Access Point

Install and Upgrade

Install and Upgrade Guides
Cisco 5520 Wireless Controller
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https://www.cisco.com/c/en/us/td/docs/wireless/doc-roadmap/doc-roadmap-release-810.html
https://www.cisco.com/c/en/us/td/docs/wireless/doc-roadmap/doc-roadmap-release-89.html
https://www.cisco.com/c/en/us/td/docs/wireless/doc-roadmap/doc-roadmap-release-88.html
https://www.cisco.com/c/en/us/td/docs/wireless/doc-roadmap/doc-roadmap-release-85.html
https://www.cisco.com/c/en/us/td/docs/wireless/doc-roadmap/doc-roadmap-release-87.html
https://www.cisco.com/c/en/us/td/docs/wireless/doc-roadmap/doc-roadmap-release-86.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/8-5/Enterprise-Mobility-8-5-Design-Guide/Enterprise_Mobility_8-5_Deployment_Guide.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/technotes/8-2/b_Mobility_Express_Deployment_guide.html
https://www.cisco.com/c/en/us/td/docs/wireless/technology/mesh/8-0/design/guide/mesh80.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/technotes/8-3/b_Cisco_Mobility_Express_Deployment_Guide.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/technotes/8-3/b_domain_filtering.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/technotes/8-0/CMX_FastLocate_DG/b_CMX-FastLocate-DG.html
https://www.cisco.com/c/en/us/td/docs/wireless/technology/mesh/8-2/b_Smart_Licensing_Deployment_Guide.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/technotes/8-1/8540-WLC-DG/b_Cisco-8540-WLC-deployment-guide.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/technotes/8-1/5520-WLC-DG/b_Cisco-5520-WLC-deployment-guide.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/technotes/8-1/5520-WLC-DG/b_Cisco-5520-WLC-deployment-guide.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/nbar2_prot_pack/37-0-0/nbar-prot-pack3700.html
https://www.cisco.com/c/en/us/td/docs/wireless/controller/technotes/8-7/b_cisco_mobility_express_8_7.html
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