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WHERE QUALITY MATTERS

FreightCar America is the only railcar manufacturer that has over
125 years' experience producing cars that have performed on rail
for hundreds of millions of miles. With our meticulous
craftsmanship, proprietary welding process and quality control
procedures, we proudly deliver durable, high-performance railcars
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that meet or exceed industry standards. FreightCar America has an
unwavering commitment to structural integrity and excellence in
every aspect of railcar manufacturing.

PURE PLAY MANUFACTURER

Our facility, processes, engineering and manufacturing are
specifically tailored to answer each customer’s needs. Our
engineering design acumen has produced industry-leading patents
and breakthrough advanced features to maximize our customers’
investment. We focus on what we do best and inspire our
customers, lessors and suppliers to collaborate with us to achieve
extraordinary outcomes.
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FCA CUSTOMER EXPERIENCE

Our customer-first approach is built on collaboration at every
stage—from design and financing to sales, delivery and
aftermarket support. From our assembly line to our executive
team, we're accessible, hands-on and ready to roll up our sleeves.
Our innovation does not end at the railcar; it is woven seamlessly
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throughout the entire FreightCar America experience.

TEAM DYNAMICS

At FreightCar America, our success is driven by a team of dedicated
professionals who share a common mission: delivering high-
quality, precision-engineered railcars that meet the evolving needs
of our customers. Our Purpose Built for You philosophy isn't just
about manufacturing—it's about people. From our visionary
leadership team and expert engineers to our highly regarded
manufacturing specialists and customer-focused sales
professionals, every member of the FreightCar America team plays
a vital role in shaping the future of railcar production.

MEET THE TEAM
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VISION

To be the best heavy-equipment manufacturer, committed to an
inspired customer experience, operational excellence and
environmental responsibility.

MISSION
I

Transforming metal into innovative solutions and forging lasting
relationships.
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OUR VALUES

SAFETY

It is our highest priority and is never to be
compromised.

The safety and welfare of our team is our primary
focus and an integral part of our culture. We
engage every person with creating a safe
workplace environment where we look out for
one another.
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PURPOSE-BUILT

We are committed to serving our customers and
providing them with the best products, services
and trustful relationships.

From the railcars we manufacture to the services
we provide and the relationships we build, we are
purpose-built to serve our customers. We align
our team to develop solutions that meet unique
requirements and challenges.
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CUSTOMERS

We are a nimble team that listens, learns and
partners with customers.

We actively listen to our customers and

continuously grow our knowledge and expertise.

It's the only way we can consistently deliver
purpose-built railcars that help their businesses
succeed.
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PASSIONATE EMPLOYEES

Our employees bring commitment, expertise and
passion to our customers, and are the heart of
our business.

Our employees are the heart and soul of
FreightCar America. They bring industry expertise
and an unrivalled commitment to customizing
the right railcars for our customers, backed by
incomparable support at every turn.
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ENVIRONMENTAL OWNERSHIP

We support and contribute to the communities in
which we work and live.

Being good stewards of our environment and the
communities where we work and live is
foundational to all we do at FreightCar America.
We want to be a positive influence and look for
ways to reduce our impact on our surroundings.
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QUALITY PROCESS

Kaizen inspires us to learn, improve and measure
ourselves.

Our Kaizen-inspired quality process calls for
continuous improvement of our products,
service, relationships and people. With our

collective expertise, state-of-the-art facility and
advanced technologies, we deliver excellence in
all that we do.
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EMPLOYEE CULTURE

At FreightCar America, our employees are the heart of our
business, bringing passion, expertise and commitment to our
customers. We prioritize environmental stewardship and actively
support the communities where we live and work. United by a
shared purpose beyond paychecks, we celebrate diverse
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backgrounds and foster a culture that values individuality, well-
being and competitive benefits. As we transform and grow, we're
seeking top talent to drive a new era of excellence.

SUSTAINABILITY

At FreightCar America, we are committed to sustainable growth by
minimizing environmental impact through innovative railcar
designs and repurposing materials to reduce energy use and
emissions. We prioritize the health, safety and well-being of our
employees while fostering an inclusive workplace and supporting
professional development. Caring for people, communities and the
environment is central to our long-term success.
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COME JOIN OUR TEAM

FreightCar America is a destination for those dedicated to delivering
unmatched quality, service and expertise. Our purpose-built, state-
of-the-art railcar facility in Castanos, Mexico, is home to a talented,
highly experienced workforce that meticulously manufactures our
entire line of premium railcars. From our leadership team and their
deep industry’knowledge to our customer-focused sales team and

manufacturing experts, the FreightCar family is the best of the best.
Come join us!

CONTACT US

. Freig

125S.\
Suite 1.
Chicag

Toll Fre
Phone:
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