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DoD Global Enterprise Modernization Software and
Support (GEMSS) Agreement
About GEMSS
Each of the DoD Military Branches, Air Force, Army, Navy, and Marine Corps entered into a
GEMSS Agreement awarded through Cisco "Gold Partners" for providing software, hardware
support, and technical support and services in June 2022. 

GEMSS is the DoD Military Branch's transition from the Cisco Joint Enterprise Level Agreements
(JELA) that have supported the DoD since 2014. 

Through GEMSS, the military branches have unlimited access to DNA Advantage Software
licenses for route, switch, wireless, Smart Net Total Care for their entire Cisco branded
infrastructures, Software Support Services (SWSS) to maintain perpetual software installed on
hardware assets, and dedicated Network Consulting Services to support design, implementation,
delivery, and management of their Cisco environments. 

The Military Department contract numbers and Prime Contractors are:

Air Force

Iron Bow Technologies, LLC

Contract number 204246961

GEMSS@ironbow.com

Army

World Wide Technology

Contract number 204233836

usarmyciscoea@wwt.com

Navy

World Wide Technology

Contract number 20415489

Please see web page for contact information
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FCN, Inc.

Contract number 204215489

USMC-GEMSS@fcnit.com

For more information on GEMSS coverage and how you may take advantage of the products and
services available to your military branch, please contact the respective prime contractor above. 
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