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SYSTEMS, METHODS AND APPARATUS FOR FACILITATING PLAY OF A GAMING DEVICE IN
ACCORDANCE WITH A CONTRACT

Claim of Priority

The present application claims the benefit of (i) Provisional Application Serial No.
60/600,211, filed August 10, 2004 in the name of Walker et al. and entited SYSTEMS, METHODS
AND APPARATUS FOR ADMINISTERING GAMING CONTRACTS, and (i} Provisional Application
Serial No. 60/600,646, filed August 11, 2004 in the name of Walker et al. and entitled SYSTEMS,
METHODS AND APPARATUS FOR MONITORING GAMING CONTRACTS. The entirety of each

of these applications is incorporated by reference herein for all purposes.

Related Applications

The present application is related to the following commonly-owned patents and patent

applications:

(1 U.S. Application Serial No. 08/804,060, entitled SYSTEM AND METHOD FOR
GENERATING AND EXECUTING INSURANCE POLICIES FOR GAMBLING
LOSSES, which was filed on February 21, 1997 in the name of Walker et al. and
which issued as US Patent No. 6,113,493 on September 05, 2000;

ii) U.S. Application Serial No. 08/880,838, entitled GAMING DEVICE FOR A FLAT
RATE PLAY SESSION AND A METHOD OF OPERATING SAME, which was filed
on June 23, 1997 in the name of Walker et al. and which issued as US
Patent No. 6,077,163 on June 20, 2000;

(iii) U.S. Application Serial No. 10/001,089, entitled GAMING DEVICE FOR A FLAT
RATE PLAY SESSION AND A METHOD OF OPERATING SAME, which was filed
on November 02, 2001 in the name of Walker et al. and which is currently

pending;

{iv) U.S. Application Serial No. 10/636,520, entitled SYSTEM AND METHOD FOR
COMMUNICATING GAME SESSION INFORMATION, which was filed on August
07, 2003 in the name Walker et al. and which is currently pending;
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(v) U.S. Application Serial No. 10/420,066, entitled METHOD AND APPARATUS
FOR EMPLOYING FLAT RATE PLAY, which was filed on April 21, 2003 in the
name Walker et al. and which is currently pending; and

(vi) U.S. Application Serial No. 10/365,154, entitled METHOD AND APPARATUS
FOR PROVIDING INSURANCE POLICIES FOR GAMBLING LOSSES, which was
filed on February 11, 2003 in the name of Walker et al. and which issued as US
patent no. 6,869,362 on March 22, 2005.

BRIEF DESCRIPTION OF THE FIGURES

Various embodiments of the present invention are described herein with reference to the
accompanying drawings. In the drawings, like reference numerals indicate identical or functionally
similar elements. The leftmost digit(s) of a reference numeral typically identifies the figure in which
the reference numeral first appears. As will be understood by those skilled in the art, the drawings
and accompanying descriptions presented herein indicate some exemplary arrangements for stored
representations of information. A number of other arrangements may be employed besides the
tables shown. Similarly, the illustrated entries represent exemplary information, but those skilled in
the art will understand that the number and content of the entries can be different from those

illustrated herein. A brief description of the drawings follows:

FIG. 1 is a block diagram of an example system, according to one or more embodiments of

the present invention.

FIG. 2 is a block diagram of a server operable to communicate with one or more gaming
devices, according to one or more embodiments of the present invention.

FIG. 3 is a block diagram of an example gaming device, according to one or more

embodiments of the present invention.

FIGS. 4A and 4B are a table illustrating an example player database, in accordance with

one or more embodiments of the present invention.

FIG. 5 is a table illustrating an example player eligibility rules database, in accordance with

one or more embodiments of the present invention.

FIGS. 6A and 6B are a table illustrating an example gaming device database, in
accordance with one or more embodiments of the present invention.
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FIG. 7 is a table illustrating an example gaming device eligibility rules database, in

accordance with one or more embodiments of the present invention.

FIG. 8 is a table illustrating an example gaming device status database, in accordance with

one or more embodiments of the present invention.

5 FIG. 9 is a table illustrating an example contract customization rules database, in

accordance with one or more embodiments of the present invention.

FIG. 10 is a table illustrating an example available contracts database, in accordance with

one or more embodiments of the present invention.

FIG. 11is a table illustrating an example purchased contracts database, in accordance with

10 one or more embodiments of the present invention.

FIG. 12 is a table illustrating example contract cards, in accordance with one or more

embodiments of the present invention.

FIG. 13 is an example contract receipt, in accordance with one or more embodiments of

the present invention.

15 FIG. 14 is a flowchart illustrating an example process, in accordance with one or more

embodiments of the present invention.

FIG. 15 is a flowchart illustrating an example process, in accordance with one or more

embodiments of the present invention.

FIG. 16 is a flowchart illustrating an example process, in accordance with one or more

20  embodiments of the present invention.

DETAILED DESCRIPTION OF EMBODIMENTS

Numerous embodiments are described in this patent application, and are presented for
ilustrative purposes only. The described embodiments are not intended to be limiting in any sense.
The invention is widely applicable to numerous embodiments, as is readily apparent from the
25  disclosure herein. These embodiments are described in sufficient detail to enable those skilled in
the art to practice the invention, and it is to be understood that other embodiments may be utilized
and that structural, logical, software, electrical and other changes may be made without departing

from the scope of the present invention. Accordingly, those skilled in the art will recognize that the
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present invention may be practiced with various modifications and alterations. Although particular
features of the present invention may be described with reference to one or more particular
embodiments or figures that form a part of the present disclosure, and in which are shown, by way
of illustration, specific embodiments of the invention, it should be understood that such features are
not limited to usage in the one or more particular embodiments or figures with reference to which
they are described. The present disclosure is thus neither a literal description of all embodiments of
the invention nor a listing of features of the invention that must be present in all embodiments.

The terms “an embodiment”, “embodiment”, “embodiments”, “the embodiment”, “the
embodiments”, “an embodiment”, “some embodiments”, “an example embodiment’, “at least one
embodiment”, “one or more embodiments” and “one embodiment” mean “one or more (but not

necessarily all) embodiments of the present invention(s)” unless expressly specified otherwise.

won

The terms "including”, "comprising” and variations thereof mean "including but not limited
to", unless expressly specified otherwise.

The term "consisting of' and variations thereof mean "including and limited to", unless

expressly specified otherwise.

The enumerated listing of items does not imply that any or all of the items are mutually
exclusive. The enumerated listing of items does not imply that any or all of the items are collectively
exhaustive of anything, unless expressly specified otherwise. The enumerated listing of items does
not imply that the items are ordered in any manner according to the order in which they are

enumerated.
The terms "a", "an" and "the" mean "one or more", unless expressly specified otherwise.
The term “based on” means “based at least on”, unless expressly specified otherwise.

The methods described herein (regardless of whether they are referred to as methods,
processes, algorithms, calculations, and the like) inherently include one or more steps. Therefore,
all references to a “step” or “steps” of such a method have antecedent basis in the mere recitation of
the term "'method’ or a like term. Accordingly, any reference in a claim to a ‘step’ or 'steps’ of a
method is deemed to have sufficient antecedent basis.

Headings of sections provided in this patent application and the title of this patent
application are for convenience only, and are not to be taken as limiting the disclosure in any way.

Petitioner Exhibit 1002-0381
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Devices that are in communication with each other need not be in continuous
communication with each other, unless expressly specified otherwise. In addition, devices that are
in communication with each other may communicate directly or indirectly through one or more

intermediaries.

A description of an embodiment with several components in communication with each other
does not imply that ali such components are required. On the contrary a variety of optional
components are described to illustrate the wide variety of possible embodiments of the present

invention.

Further, although process steps, method steps, algorithms or the like may be described in
a sequential order, such processes, methods and algorithms may be configured to work in alternate
orders. In other words, any sequence or order of steps that may be described in this patent
application does not, in and of itself, indicate a requirement that the steps be performed in that
order. The steps of processes described herein may be performed in any order practical. Further,
some steps may be performed simultaneously despite being described or implied as occurring non-
simultaneously (e.g., because one step is described after the other step). Moreover, the illustration
of a process by its depiction in a drawing does not imply that the illustrated process is exclusive of
other variations and modifications thereto, does not imply that the illustrated process or any of its
steps are necessary to the invention, and does not imply that the illustrated process is preferred.

It will be readily apparent that the various methods and algorithms described herein may be
implemented by, e.g., appropriately programmed general purpose computers and computing
devices. Typically a processor (e.g., a microprocessor) will receive instructions from a memory or
like device, and execute those instructions, thereby performing a process defined by those
instructions. Further, programs that implement such methods and algorithms may be stored and

transmitted using a variety of known media.

When a single device or article is described herein, it will be readily apparent that more
than one device / article (whether or not they cooperate) may be used in place of a single device /
article. Similarly, where more than one device or article is described herein (whether or not they
cooperate), it will be readily apparent that a single device / article may be used in place of the more

than one device or article.

The functionality and / or the features of a device may be alternatively embodied by one or
more other devices which are not explicitly described as having such functionality / features. Thus,

other embodiments of the present invention need not include the device itself.
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The term “computer-readable medium” as used herein refers to any medium that
participates in providing data (e.g., instructions) that may be read by a computer, a processor or a
like device. Such a medium may take many forms, including but not limited to, non-volatile media,
volatile media, and transmission media. Non-volatile media include, for example, optical or
magnetic disks and other persistent memory. Volatile media include dynamic random access
memory {DRAM), which typically constitutes the main memory. Transmission media include coaxial
cables, copper wire and fiber optics, including the wires that comprise a system bus coupled to the
processor. Transmission media may include or convey acoustic waves, light waves and
electromagnetic emissions, such as those generated during radio frequency (RF) and infrared (IR)
data communications. Common forms of computer-readable media include, for example, a floppy
disk, a flexible disk, hard disk, magnetic tape, any other magnetic medium, a CD-ROM, DVD, any
other optical medium, punch cards, paper tape, any other physical medium with patterns of holes, a
RAM, a PROM, an EPROM, a FLASH-EEPROM, any other memory chip or cartridge, a carrier wave

as described hereinafter, or any other medium from which a computer can read.

Various forms of computer readable media may be involved in carrying sequences of
instructions to a processor. For example, sequences of instruction (i) may be delivered from RAM to
a processor, (i) may be carried over a wireless transmission medium, and / or (i) may be formatted

according to numerous formats, standards or protocols, such as Bluetooth, TDMA, CDMA, and 3G.

Where databases are described, it will be understood by one of ordinary skill in the art that
(i) alternative database structures to those described may be readily employed, (ii) other memory
structures besides databases may be readily employed. Any schematic illustrations and
accompanying descriptions of any sample databases presented herein are illustrative arrangements
for stored representations of information. Any number of other arrangements may be employed
besides those suggested by the tables shown. Similarly, any illustrated entries of the databases
represent exemplary information only; those skilled in the art will understand that the number and
content of the entries can be different from those illustrated herein. Further, despite any depiction of
the databases as tables, other formats (including relational databases, object-based models and / or
distributed databases) could be used to store and manipulate the data types described herein.
Likewise, object methods or behaviors of a database can be used to implement the processes of the
presentinvention. In addition, the databases may, in a known manner, be stored locally or remotely
from a device that accesses data in such a database.

Petitioner Exhibit 1002-0383
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In accordance with one embodiment, a method provides for determining that play of a
gaming device qualifies for coverage under a contract previously purchased, monitoring the play,

and reconciling the contract based on the monitored play.

in one or more embodiments, the determination that play of a gaming device qualifies for
coverage under a contract previously purchased may be based on receiving, from a gaming device,
an indication that an identifier that is associated with the contract has been inserted into or otherwise
received by the gaming device. The determination may further comprise determining terms of the

contract, and determining that play of the gaming device satisfies the terms.

In one or more embodiments, reconciling the contract may comprise determining whether
the contract has been complied with and providing a benefit to a player who purchased the contract
only if the contract has been complied with. The benefit may comprise, for example, a refund of at
least a portion of losses incurred by the player during a period of time defined by the contract, a
refund of at least a portion of wagers posted by the player during a period of time defined by the
contract, and / or allowing a player to continue playing a gaming device once a credit meter balance

of the gaming device has been depleted.

In one or more embodiments, determining that a contract has been complied with may
comprise determining that an amount of play defined by the contract has been completed in a
satisfactory manner. This may comprise, for example, one or more of: (i) determining that the
amount of play is not less than a minimum amount of play; (ii) determining that the amount of play is
not more than a maximum amount of play; (iii) determining that the amount of play equals a
specified amount of play; (iv) determining that the play was conducted on a gaming device approved
for play under the contract; (v) determining that the play was conducted within a period of time
defined by the contract; (vi) determining that the play required a minimum sum of wagers; (vii)
determining that the play was conducted at a minimum required rate; and (viii) determining that a

minimum wager amount was posted for at least one game play encompassed by the play.

In accordance with one or more embodiments, a methed provides for receiving a contract
initiation signal from a gaming device; storing data associated with game play of the gaming device
until one of a contract play termination signal is received and / or an end of a contract period is
determined; and providing a benefit defined by the contract based on whether the data indicates a
compliance with terms of the contract.

In one embodiment, the benefit may comprise a refund of at least a portion of losses

incurred by a player associated with the contract during a period of time defined by the contract.
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In another embodiment, the benefit may comprise a refund of at least a portion of wagers
posted by a player associated with the contract during a period of time defined by the contract.

In yet another embodiment, the benefit may comprise authorizing the gaming device to
allow play of the gaming device once a credit meter balance of the gaming device has been
depleted below a predefined level. The level may be zero, a number of credits insufficient to post a
wager for a game play at the gaming device, a number of credits insufficient to post a maximum
allowable wager for a game play at the gaming device, and / or a number of credits defined by a
casino, a player, a gaming device manufacturer or another entity. In one embodiment, authorizing
the gaming device to allow play of the gaming device comprises authorizing the gaming device to
allow the credit meter balance to be a negative number. In another embodiment, authorizing the
gaming device to allow play of the gaming device comprises authorizing the gaming device to add
credits to the credit meter balance without requiring payment therefore from a player playing the
gaming device.

In one or more embodiments, a system is provided. The system comprises a computing
device operable to communicate with a plurality of gaming devices (e.g., a server of a casino), each
of the gaming devices operable to facilitate a wagering game. The computing device is further
operable to: (i) determine an initiation of a game play at one of the gaming devices; (ii) determine an
identifier of a contract associated with the game play, wherein the contract has been entered into by
a player prior to the initiation of the game play, and wherein the contract defines a contract period
and a benefit to which the player is entitled if the terms of the contract have been satisfied; (iii)
determine data associated with the game play; and (iv) determine whether the player is entitled to
the benefit based on the data and the terms.

In one embodiment, the system further comprises the plurality of gaming devices.

In one embodiment, the contract comprises a contract in exchange for which the player
provided payment.

In one embodiment, the computing device is further operable to store the data in
association with data from at least one other game play, thereby storing data indicative of a plurality
of game plays; and determine whether the player is entitled to the benefit based on the data
indicative of the plurality of game plays.

In one embodiment, the computing device is further operable to determine whether the

game play qualifies as a game play that is covered under the terms of a contract.
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In one embodiment, the computing device is further operable to store the data associated
with the game play in association with the identifier only if the game play qualifies as a game play
that is covered under the terms of a contract.

In one embodiment, the computing device is further operable to identify the contract based
on an identifier provided by the player to the gaming device. The identifier may comprise, for
example, an identifier that uniquely identifies the player and / or an identifier that uniquely identifies

the contract.

In one embodiment, the computing device may further be operable to provide the benefit to
the player. Providing the benefit may comprise, for example, causing a gaming device of the
plurality of gaming devices to output the benefit to the player and / or authorizing a casino employee
to provide the benefit to the player. The benefit may comprise a monetary payment (e.g., a refund
of at least a portion of losses incurred by the player during the contract period).

In one embodiment, the computing device may further be operable to receive a request
from the player for the benefit and determine, in response to the request, whether the player is
entitled to the benefit based on the data and the terms.

In one embodiment, the computing device is further operable to determine the benefit
based on the data and the terms of the contract. For example, the computing device may be

operable to determine a value of the benefit based on the data and the terms of the contract.

In one embodiment, the computing device may further be operable to authorize a sale of
the contract to the player. For example, in some embodiments only certain players (e.g., players
associated with a specified status or other characteristic such as being a hotel guest, players
associated with one or more specified gambling history characteristics, players associated with a
specified history of previous contract purchases and / or contract compliance, etc) may be eligible to
purchase any contract and / or to purchase a particular contract. In another embodiment, a certain
contract may only be available if specified conditions are satisfied (e.g., a level of gaming device
business on the casino floor is satisfactory, a general level of business of the casino is satisfactory,

if the contract is flagged as available in a database of available contracts, etc.).

In one embodiment, the benefit is provided to a player at an end of a period defined by the
contract, provided the player has complied with the terms of the contract. For example, a refund of
at least a portion of player losses incurred during the period of time may be provided at the end of

the period of time. In another embodiment, the benefit is provided to a player during a period of time
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defined by the contract, provided the player is currently complying with the terms of the contract.
For example, a player may be allowed to continue playing a gaming device even if the credit meter
balance has been depleted below a predefined level if the player is complying with the terms of the
contract (e.g., the player is playing at a specified minimum rate of play, the player is playing an
eligible gaming device, the player is playing during an eligible time of day, etc.).

In accordance with one aspect of the invention(s) described herein, disclosed herein are
apparatus, systems and methods for administering a gaming contract (e.g., an agreement between
a player and a casino establishment relating to game play within the casino). in one or more
embodiments, a computer of the present invention (e.g., a “player tracking” and / or “slot accounting”
controller in communication with one or more gaming devices) may be configured to (i) provide a
gaming contract associated with a contract identifier (e.g., activate a gaming contract and provide a
player a “contract card,” which may be similar in appearance to such an object as a player tracking
card), (ii) receive a contract initiation signal (e.g., detect the insertion of the contract card into an
eligible gaming device), (iii) track game play data associated with the contract identifier (e.g., track
an amount wagered and / or an amount lost by the gaming device player), and (iv) reconcile the
contract based at least on the game play data (e.g., reimburse the player for an amount wagered
and / or an amount lost). Such a system may be advantageous in that gaming contracts may be
administered without requiring substantial gaming device reconfigurations (e.g., a slot machine and /
or various components thereof need not be programmed or otherwise configured to administer

contracts, track game play, etc.).

Systems, apparatus and computer program products are provided for carrying out the
above-described embodiments and numerous other embodiments of the present invention. Each
computer program product described herein may be carried by a medium readable by a computer
(e.g., a carrier wave signal, a floppy disk, a hard drive, a random access memory, etc.).

Thus, in accordance with one aspect of the present invention, play of a gaming device may
be made more beneficial and / or convenient to a player with the aid of a contract that a player may
purchase. Many different types of contracts are described herein and in the related applications
listed herein. Any and all of these contracts may be implemented via the systems and apparatus
described herein. Further, in accordance with another aspect of the present invention, play of one
or more gaming devices may be monitored by a computing device (e.g., a server of a casino) to
determine whether a player who purchased a contract has or is complying with the terms of the

contract and is thus entitled to a benefit defined by the contract. In this manner, the benefits of a
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contract may be realized by players without necessarily requiring any or substantial reconfiguration

of existing gaming device, as explained herein.

With these and other advantages and features of the invention that will become hereinafter
apparent, the nature of the invention may be more clearly understood by reference to the following
detailed description of the invention, to the appended claims and to the several drawings attached
herein.

Many other advantageous features may be provided in accordance with a contract
executable via a gaming device, as described below. At least some of the novel methods and
apparatus for facilitating execution of a contract via a gaming device provided herein overcome one

or more drawbacks of the prior art.

RELEVANT TERMINOLOGY

(LY

The terms “controller” “computing device" and “central controller” are used interchangeably
herein and refer, unless specified otherwise, to an electronic device {e.g., a computer) that
communicates with one or more peripheral devices {e.g., a card reader affixed to a gaming device),
kiosks (e.., a “contract kiosk” as described further herein), gaming devices, and / or any other
devices described herein (e.g., computer devices operated by casino personnel). For example a
controller may comprise a casino server operable to communicate with a plurality of gaming devices
and / or its peripheral devices. In some embodiments, a controller may perform a variety of “player
tracking” and / or “slot accounting” functions. Thus, a controller in communication with a gaming
device may be configured to, among other things, (i) identify players (e.g., by detecting the insertion
of a player tracking card), (ii) detect gaming contract initiation signals (e.g., by detecting the insertion
of a “contract card"), and / or (iii) monitor and / or record game play data associated with players or
gaming contracts (e.g., by measuring statistics such as wager amounts, payout amounts, win/loss
amounts, and so on). Thus, the controller may contain or otherwise be configured to read data from
and / or write data to one or more databases or other memory mechanisms regarding data
associated with a particular player, gaming contract and / or gaming session. In some
embodiments, a controller may function to, for example, (i} control the activities of a gaming device
and / or its peripheral device, (ii) authorize an activity and / or event at a gaming device, (iii} direct a
gaming device and / or its peripheral device to perform a function, (iv) monitor activity at a gaming
device and / or its peripheral device, and / or {v) interrogate a gaming device and / or its peripheral

device for information.
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The term “game” means, unless specified otherwise, a wagering activity whereby a player
posts consideration, usually monetary in form, in exchange for a chance at winning a payout. The
definition is intended to include basic games and bonus games.

The terms “gaming device”, “gaming device”, “gambling device” and / or "gaming machine”
are used interchangeably herein and refer, unless specified otherwise, to any electrical, mechanical
or electro-mechanical device that, in a manner well known in the art, accepts a wager, determines
an outcome and determines winnings based on the outcome. The outcome may be randomly
generated, may be generated through a combination of randomness and player skill, or may be
generated entirely through player skill. Gaming devices may include slot machines (both video and
mechanical reels), video poker machines, video blackjack machines, video roulette machines, video
keno machines, video bingo machines, pachinko machines, video lottery terminals, handheld
gaming devices, and the like. In one or more embodiments, a gaming device may comprise and
may also include a computer, personal digital assistant, or cell phone that is communication with an
on-line casino (e.g., a gaming website). In one embodiment, a gaming device comprises a handheld

gaming device, which may communicate with one or more other devices in a wireless manner.

"o

The terms “game play”, “play”, “handle pull” and “spin”, when used as a noun, are used
interchangeably herein and refer, unless specified otherwise, to a single play of a game at a gaming
device that generates a singular, corresponding outcome {e.g., a player pulls the handle of a slot
machine and the reels resolve to “bar-lemon-plum”). In some embodiments, a game play may
comprise a bonus round. It should be noted that, in some instances, the term “game play” may refer
to any number of game plays. In one embodiment, a game play includes a sequence of events in
which (i) a wager is initiated or made (either by a player or automatically by a gaming device), (i) an
outcome is provided (e.g., a random number and / or a set of reel indicia or other indicia is provided)
and (iii) the wager is disposed of and / or a payout is provided in accordance with the outcome (the

payout may be made, for example, by applying a credit to a credit balance).

As used herein, a "winning game play" is a game play in which a winning outcome is
produced (e.g., a payout or other prize is provided to a player as a result of the outcome).

As used herein, a "losing game play" is a game play in which a winning outcome is not
produced (e.g., a payout or other prize is not provided to a player as a resuit of the outcome and a
player loses the wager posted for the game play).

The term “game play data” means, unless specified otherwise, to data and / or information

associated with one or more game plays. In some embodiments, a game play data may be
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associated with (i) a player (e.g., as uniquely identifier by a player identifier, such as P-000001), and
/ or (i) a gaming contract (e.g., as uniquely identified by a gaming contract identifier, such as GC-
000001). Game play data may comprise various statistics related to game play, including but not
limited to (i) wager data (e.g., a monetary amount wagered by a player in association with one or
more game plays), (ii) payout data (e.g., @ monetary amount won by a player in association with one
or more game plays), (iii) win/loss data (e.g., a monetary result of one or more game plays, which
may be determined by subtracting a wager amount from a payout amount), (iv) payline data (e.g., a
number of slot machine paylines activated by a player in association with one or more game plays),
(v) time data (e.g., an amount of time elapsed between and / or during one or more game plays),
and so on. Game play data may also comprise an indication of a number of game plays initiated in
association with a particular player and / or gaming contract (e.g., player P-000001 has played 1,238
handle pulls).

nou " oa

The terms “game session”, “gaming session”, “session”, and “play session” are used
interchangeably herein and refer, unless specified otherwise, to a gambling event with a beginning
and end that typically encompasses a plurality of game plays. The end of the session may be
determined voluntarily (in which the player elects to stop play) or involuntarily (in which the gaming
device and / or controller terminates play). in some embodiments, a session may begin when a
player provides an identifier (e.g., a player identifier and / or a contract identifier), and end upon an
occurrence of a session ending event. A session ending event may comprise, for example, (i) an
occurrence of an end of a period of time defined by a contract, (i) a signal or indication from a player
(e.g., the player’'s removal of a player tracking card and / or a contract card from a gaming device),
(iii) a completion of terms of a contract, and / or a reconciliation of a contract. In some
embodiments, a player may pay (e.g., pre-pay prior to initiating the game session) a fixed price for a
game session. The payment may be in exchange for, for example, (i) a predetermined number of
game plays, or (i) a period of time during which an indeterminate number of game plays may ensue.
Apparatus and methods which, among other things, permit and enable various ways of providing
gaming contracts and game sessions such as prepaid or flat-rate play sessions, and which are
appropriate for use in accordance with the present invention are disclosed in U.S. Patent No.
6,077,163, filed June 23, 1997, entited “GAMING DEVICE FOR A FLAT RATE PLAY SESSION
AND METHOD OF OPERATING SAME,” as well as pending U.S. Patent Application No.
10/001,089, filed November 2, 2001, entitled “GAME MACHINE FOR A FLAT RATE PLAY
SESSION AND METHOD OF OPERATING SAME"; the entirety of each are incorporated herein by

reference for all purposes.
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The terms “gaming contract” and “contract” are used interchangeably herein and refer,
unless specified otherwise, to an agreement between a player and another entity (e.g., a casino or
other gaming establishment) relating to game play that may be conducted at one or more gaming
devices and / or table games. In one embodiment, a contract has an associated price for which the
player may purchase the contract and defines a benefit to be provided to the player. The contract
may further define one or more terms with which the player must comply in order to be provided with
the defined benefit. As explained in more detail below, the benefit may be provided at the end of a
period of time defined by the contract. For example, a benefit may comprise a monetary amount
that is a refund of at least a portion of losses incurred by the player during the period of time. In
another embodiment, the benefit may be provided during a period of time defined by the contract
{e.g., once, a plurality of times, continuously, periodically, in response to a triggering condition, or on
another basis). For example, a benefit may comprise access to a feature of a gaming device and /
or an ability to continue playing the gaming device even though a credit meter balance of the gaming
device has been depleted below a predetermined level. In some embodiments, a contract period
may comprise (i) a predetermined number of game plays, or (i} an indeterminate number of game
plays to be initiated within a predetermined period of time (e.g., one hour). Further, in some
embodiments, a gaming contract may be provided only if a player (i) pays or agrees to pay a
premium, fee or surcharge, which may be associated with one or more game plays and / or wager
amounts {(e.g., an incremental 1¢ fee is assessed for every 25¢ wagered by the player; the player
pays a flat $30 premium for two hours of insured play), and / or (i) agrees to a predetermined
contract period (e.g., 12 hours of slot play; 6,000 handle pulls, 25,000 lines played, etc.). One
example of a contract is an insurance contract. An insurance contract is described in more detail

below.

The terms “gaming contract data” and “contract data” are used interchangeably herein and
refer, unless specified otherwise, to information or data associated with or pertaining to a gaming
contract, including but not limited to (i) game play data associated with the contract, (ii) a refund rate
associated with the contract, (iii} contract fees associated with the contract, (iv) a period of time

associated with the contract, and so on.

The terms “gaming contract play” and “contract play” are used interchangeably herein and
refer, unless specified otherwise, to one or more game plays which result from a contract, are
covered under the terms of a contract, qualify for inclusion under a contract, or are otherwise
associated with a contract (e.g., all game plays initiated by a player during a period of time defined

by a contract).
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The term “player tracking card” refers, unless specified otherwise, to an instrument issued
by a casino and useful in uniquely identifying a player and / or tracking gambling or other activity of
the player. Most casinos issue plastic cards (resembling frequent shopper cards) to players as a
way of identifying the player at a slot machine or table game. As is well known in the art, such cards
typically have encoded thereon (in machine-readable and / or human readable form) a player
identifier (e.g., a six digit number) which uniquely identifies the player (e.g., because the number is
associated with a record in a player database that includes corresponding player information). The
player inserts the card into a reader device affixed to a gaming device (e.g., which may be an
example of a peripheral device), and the player identifier is read from the card, most often
magnetically or optically. From the player identifier, the corresponding player information may in turn
be read from a database, typically via a network connection between the reader device and a device

hosting the database (e.g., a controller).

As described in more detail below, in some embodiments a player establishing a gaming
contract may receive a “contract card”. In some embodiments, a contract card may have a
substantially similar function and appearance as to that of a player tracking card, though a contract
card may alternately or additionally be associated with a unique contract identifier (e.g., such that
data may be read from and / or written to a database regarding the contract and / or game play data
associated therewith). In some embodiments a player tracking card may comprise a contract card

once a player established a contract.

The term "rate of play" as used herein, unless specified otherwise, refers to the number of
game plays performed per unit of time. For example, a rate of 20 game plays performed in five

minutes is slower than a rate of 25 game plays performed in five minutes.

The term “depletion of a credit meter balance” as used herein, unless specified otherwise,
refers to a reduction of a credit meter balance below a predetermined threshold. For example,
depletion of a credit meter balance may refer to the credit meter balance reaching (i) zero credits, (ii)
a negative amount of credits (i.e., an amount less than zero), (iii) an amount of credits that is less
than a wager amount that is applicable per game play; (iv) an amount of credits that is less than a
maximum allowable wager amount per game play; and / or (v) another amount. "Depletion of a
credit meter balance” may also include reduction of the credit balance to or below a predetermined
level that may have been set by the player, by the gaming device, by the casino, or by the controller.

As used herein, unless specified otherwise, the term "player" includes one person or a
group of persons who place wagers on the operation of a gaming device. Such wagers may be

made in connection with a contract.
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As used herein, unless specified otherwise, the term "payout" includes an amount greater
than zero that is credited to a credit balance of a gaming device in response to a winning game play

and / or a prize provided to a player as a result of a game play.

As used herein, unless specified otherwise, the term "inputting” includes any manner of
providing an input, a signal, a stimulus, an indication, data or information to a device, and includes
actuating an actuatable portion of the device and / or transmitting a signal to the device from another

device.

A gaming machine should be understood to "receive" (as that term is used herein and in
the appended claims) an input, a signal, data or information upon actuation of an actuatable portion
of the gaming machine (e.g., a push button, a keypad, a keyboard, a region of a touch screen) and /
or upon receipt of a signal generated by a device exterior to the gaming machine.

EXEMPLARY EMBODIMENTS OF THE INVENTIVE SYSTEM

Referring now to FIG. 1, an example embodiment 100 of a system in accordance with one or more
embodiments is depicted in block diagram form. Embodiment 100 is referred to as system 100 herein. The
present invention can be configured to work as a system 100 in a network environment including a computer
110 (e.g., a slot server of a casino) that is in communication, via a communications network, with one or
more gaming devices 130 (e.g., slot machines, video poker machines, etc.) and with one or more contract
kiosks 140. A kiosk 140 may comprise, for example, a stand-alone kiosk or computing device located at a
casino-staffed personnel counter via which a player may view available contracts, purchase a contract, and /
or receive a benefit for a contract previously entered into. The computer 110 may communicate with any
and all of the gaming devices 130 and any and all of the contract kiosks 140 directly or indirectly, via a wired
or wireless medium such as the Internet, LAN, WAN or Ethernet, Token Ring, or via any appropriate
communications means or combination of communications means. Each of the gaming devices 130 may
comprise computers, such as those based on the Intel® Pentium® processor, that are adapted to
communicate with the computer 110. Any number and type of devices 130 may be in communication with
the computer 110. Similarly, any number and type of contract kiosks 140 may be in communication with the
computer 110.

In some embodiments, a contract kiosk 140 may be configured to execute or assist in the
execution of various processes described herein, or portions thereof. In some embodiments, a kiosk may
comprise a processor and a memory as described. A kiosk may also comprise various input devices (e.g., a
keypad, a keyboard, a mouse, buttons, a port that receives player tracking cards, an optical scanner for
reading barcodes or other indicia, a CCD camera, etc.), output devices (e.q., a display screen, audio
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speakers, etc.), benefit output devices (e.g., a coin tray or printer for printing cashless gaming tickets),
combinations thereof (e.g., a “ticket-in/ticket-out” device, a touch-sensitive display screen, etc.),
communications ports, and so on. Thus, a kiosk may comprise many of the features and components of a
gaming device, though the kiosk itself may not necessarily be configured to enable gambling activity as a
primary function. A kiosk may communicate with any or all of (i) a controller operable to communicate with
one or more gaming devices, (i) a gaming device, (iiiy an inventory/reservation system of a casino-
maintained property (e.g., a hotel), (iv) casino personnel devices, (v) merchant POS terminals, and so on. A
number of contract kiosks 140 may be stationed within casino premises (e.g., at various locations on a slot
floor, in a casino hotel lobby, near a swimming pool operated by a casino, etc.). In various embodiments,
kiosks may execute or assist in the execution of (i) determining and outputting a player status or other types
of data described herein (e.g., a kiosk receives a player tracking card, and outputs a number of accumulated
reward which a player may be entitled to redeem), (ii) outputting payments to players (e.g., upon receipt of
cashless gaming tickets, player tracking cards, contract cards, smart cards, etc.), (iii) outputting a menu of
available contracts and detailed information of each available contract, (iv) determining a player's eligibility
to purchase a contract, (v} facilitating a player's purchase of a contract (e.g., including receiving payment
therefore), (vi) receiving data indicative of whether a player has complied with, or is complying with, terms of
a contract previously purchased by the player (e.g., the data may be received from a gaming device, from
computer 110, from a player device, from a contract card and / or player tracking card comprising @ memory
(e.g., a “smart card"), and / or from a contract server), and / or (vii) any other process described herein, or
portion thereof. In some embodiments, a contract kiosk 140 may be configured to, among other things, (i)
provide a gaming contract associated with a gaming contract identifier, {ii) reconcile contracts based on
contract data (e.g., provide refunds), and / or (iii) output contract data (e.g., provide contract status
information). A contract kiosk 140 may be operable to read from and / or write to one or more databases
described herein. The memory of a contract kiosk 140 may store a program for executing such processes,

or portions thereof.

It should be noted that, in accordance with one embodiment, one or more of the contract kiosks
140 may be in communication with a server or controller different from computer 110. For example, a
contract server may be operable to store information about available and / or purchased contracts, authorize
a contract kiosk 140 to sell a contract to a player, authorize a contract kiosk 140 to provide a benefitto a
player, receive data from a casino employee regarding a contract, etc. In such an embodiment, computer
110 may communicate with contract kiosks 140 via the contract server. Of course, in other embodiments
that include a contract kiosk, computer 110 may still communicate with contract kiosks 140 directly (e.g., in

addition to, or in lieu of, communicating with the contract server).
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Communication between the devices 130, 140 and the computer 110, among the devices 130, and
among the devices 140 may be direct or indirect, such as over the Intemet through a Web site maintained
by computer on a remote server or over an on-line data network including commercial on-line service
providers, bulletin board systems and the like. In yet other embodiments, the gaming devices 130 and / or
the contract kiosks 140 may communicate with one another and / or the computer 110 over RF, cable TV,
satellite links and the like.

Some, but not all, possible communication networks that may comprise the network or be
otherwise part of the system 100 include: a local area network (LAN), a wide area network (WAN), the
Internet, a telephone line, a cable line, a radio channel, an optical communications line, and a satellite
communications link. Possible communications protocols that may be part of the system include: Ethernet
(or IEEE 802.3), SAP, ATP, Bluetooth™, and TCP/IP. Communication may be encrypted to ensure privacy

and prevent fraud in any of a variety of ways well known in the art.

A variety of communications protocols may be part of the system 100 or another system operable
to facilitate the embodiments described herein, including but not limited to: Ethernet (or IEEE 802.3), SAP,
SAS™ SuperSAS™, ATP, Bluetooth™, and TCP/IP. Further, in some embodiments, various
communications protocols endorsed by the Gaming Standards Association of Fremont, CA, may be utilized,
such as (i) the Gaming Device Standard (GDS), which may facilitate communication between a gaming
device and various component devices and / or peripheral devices (e.g., printers, bill acceptors, etc.), (i) the
Best of Breed (BOB) standard, which may facilitate communication between a gaming device and various
servers related to play of one or more gaming devices (e.g., servers that assist in providing accounting,
player tracking, ticket-in/ticket-out and progressive jackpot functionality), and / or (iii) the System-to-System
(S28S) standard, which may facilitate communication between game-related servers and / or casino property
management servers (e.g., a hotel server comprising one or more databases that store information about
booking and reservations). Communication may be encrypted to ensure privacy and prevent fraud in any of
a variety of ways well known in the art.

In some embodiments, a computer 110 may not be necessary and / or preferred. For
example, one or more embodiments may be practiced on a stand-alone gaming device 130, a
gaming device 130 in communication only with one or more other gaming devices 130, and / or a
gaming device 130 in communication with one or more contract kiosks 140 (i.e. without a computer
110A). In such embodiments, any functions described as performed by the computer 110 or data
described as stored on the computer 110 may instead be performed by or stored on one or more
gaming devices 130 and / or by one or more contract kiosks 140.
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In some embodiments, the contract kiosks 140 may not be necessary and / or preferred.
For example, one or more embodiments may be practiced on a stand-alone gaming device 130, a
gaming device 130 in communication only with one or more other gaming devices 130, and / or a
gaming device 130 in communication with computer 110 (i.e. without any contract kiosk 140). In
such embodiments, any functions described as performed by a kiosk 140 or data described as
stored on a kiosk 140 may instead be performed by or stored on one or more gaming devices 130
and / or by computer 110.

In one or more embodiments, system 100 may include additional devices, such as one or more
casino personnel devices, one or more additional servers (e.g., a contract server, as described above, a
hotel reservation server, and / or an inventory management server). One or more point-of-sale terminals

associated with one or more merchants may also be included in system 100.

In some embodiments, various casino employees may be equipped with or otherwise utilize one or
more casino personnel devices, such as personal digital assistants (PDAs) or other computing devices (e.g.,
personal computer terminals). A casino personnel device may comprise various input devices (e.g., a
keypad, a touch-sensitive display screen, a card reader, an infrared bar code scanner, etc.), various output
devices (e.g., an LCD screen), a processor, a memory and / or a communications port, as described herein
with respect to other devices. In some embodiments, a casino personnel device may communicate with a
gaming device, server, kiosk, peripheral device, and / or an inventory/reservation system of a casino-
maintained property (e.g., a hotel). Thus, a casino personnel device may be configurable to, among other
things, (i) read from and / or write to one or more databases of the present invention, (i) assist in payments
made to players (e.g., a representative “scans” a cashless gaming receipt and determines a value
associated with the receipt, and if the receipt is valid, provides payment equal to the value; a representative
“swipes” a contract card to determine whether or not a player is due a benefit), and / or (iii} execute or assist
in the execution of various other processes described herein. For example, a casino employee may utilize a
casino personnel device to (i) obtain, display and / or view information about available contracts, (i) sell a
contract to a player, (iii) determine a player’s eligibility for a contract, (iv) determine a player's compliance
with a previously purchased contract, and / or (v) provide, or authorize the provision of, a benefit defined by
a contract to a player associated with the contract. In one or more embodiments, a casino personnel device
may be operable to read data from and / or write data to one or more of the databases described herein. A
memory of a casino personnel device may store a program for executing processes described herein, or

portions thereof.

In some embodiments, various merchants (e.g., shops, restaurants, etc.) may utilize point-of-sale
(POS) computer terminals to facilitate various processes of the present invention. For example, in some
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embodiments, a player may receive a benefit defined by a contract in the form of a cashless gaming ticket
or other ticket, voucher or instrument redeemable for an amount of currency. However, the ticket may
alternately or additionally be redeemable for an amount of credit at a particular merchant location. Thus, in
some embodiments, merchants may utilize POS terminals to redeem such vouchers. In some
embodiments, such devices may be configured to read from and / or write to one or more databases of the
present invention. Such POS terminals may thus comprise various hardware and software described herein
with respect to other devices, and may communicate with (i) a casino server, (ii} a gaming device, (iii) an
inventory/reservation system (e.g., a computer terminal at a theatre communicates with an inventory

database to determine a number of unsold seats for a certain event), (iv) a contract kiosk, and so on.

In some embodiments of the present invention, various component devices (e.g., any or all
of the benefit output devices, output devices, input devices and / or input output devices described
herein) may be embodied as peripheral devices. For example, such devices may not necessarily be
components of a gaming device, though they may be configured in such a manner so as to
communicate with one or more gaming device processors or any other devices described herein.
For example, a peripheral device such as a large display device may be associated with a plurality
of gaming devices, and thus may not necessarily be considered a component of any one gaming
device. Further, in some embodiments, certain peripheral devices such as card readers may be
interchangeable between gaming devices, and thus may be considered a component of a first
gaming device while connected thereto, removed from the first gaming device, connected to a
second gaming device, and so on. In other embodiments, various peripheral devices may never be
considered a component of a particular gaming device. For example, in some embodiments, a
peripheral device such as a USB-based portable memory device may store (i) one or more
databases described herein, and / or (i) a program for executing one or more process steps
described herein. Such a peripheral device may then be utilized by casino personnel for

upgrading/retrofitting existing gaming devices as described herein.
EXEMPLARY EMBODIMENTS OF A CONTROLLER

Referring now to FIG. 2, illustrated therein is an embodiment 200 of a controller operable to
communicate with at least one gaming device (e.g., computer 110). Embodiment 200 is referred to
as computer 200 herein. The computer 200 may be implemented as a system controller, a
dedicated hardware circuit, an appropriately programmed general-purpose computer, or any other
equivalent electronic, mechanical or electro-mechanical device. The computer 200 may comprise,
for example, a server computer operable to communicate with one or more client devices, such as

one or more gaming devices, one or more kiosks, one or more peripheral devices, and / or one or
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more casino personnel devices. The computer 200 may be operative to manage the system 100

execute some or all of the methods described herein.

In operation, the computer 200 may function under the control of a casino, another
merchant, or other entity that may also control use of the gaming devices 130 and / or contract
kiosks 140. For example, the computer 200 may be a slot server in a casino. In some
embodiments, the computer 200 and a slot server may be different devices. In some embodiments,
the computer 200 may comprise a plurality of computers operating together. In some embodiments,

the computer 200 and a contract server may be the same device,

The computer 200 comprises a processor 205, such as one or more Intel® Pentium®
processors. The processor 205 is in communication with a memory 210 and a communications port
215 (e.g., for communicating with one or more other devices). The memory 210 may comprise an
appropriate combination of magnetic, optical and / or semiconductor memory, and may include, for
example, Random Access Memory (RAM), Read-Only Memory (ROM), a compact disc and / or a
hard disk. The processor 205 and the memory 210 may each be, for example: (i) located entirely
within a single computer or other device; or (ii) connected to each other by a remote communication
medium, such as a serial port cable, telephone line or radio frequency transceiver. In one
embodiment, the computer 200 may comprise one or more devices that are connected to a remote

server computer for maintaining databases.

The memory 210 stores a program 220 for controlling the processor 205. The processor
205 performs instructions of the program 220, and thereby operates in accordance with the present
invention, and particularly in accordance with the methods described in detail herein. The program
220 may be stored in a compressed, uncompiled and / or encrypted format. The program 220
furthermore includes program elements that may be necessary, such as an operating system, a
database management system and "device drivers” for allowing the processor 205 to interface with
computer peripheral devices. Appropriate program elements are known to those skilled in the art,
and need not be described in detail herein. The program 220 may include computer program code
that allows the computer 200 to employ the communications port 215 to communicate with a gaming

device (e.g., gaming device 300, described below) in order to, for example:

1. track gambling activity performed at the gaming device;

2. track gaming activities of individual players;

3. track gaming session activities at the gaming device;
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4. determine whether an identifier identifying a contract has been provided to the

gaming device;

5. determine whether current play of the gaming device is covered under a contract;
6. determine whether the gaming device is eligible for contract play;
7. instruct the gaming device to perform one or more functions (e.g., output a

message and / or provide a benefit to a player);

8. determine whether play of the gaming device complies with terms of a contract;
and/or
9. manage a contract play mode of the gaming device.

According to an embodiment of the present invention, the instructions of the program 220
may be read into a main memory from another computer-readable medium, such from a ROM to
RAM. Execution of sequences of the instructions in program 220 causes processor 205 to perform
the process steps described herein. |n alternate embodiments, hard-wired circuitry may be used in
place of, or in combination with, software instructions for implementation of the processes of the
present invention. Thus, embodiments of the present invention are not limited to any specific

combination of hardware and software.

The memory 210 also stores (i) a player database 225; (ii) a player eligibility rules database
230; (iii) a gaming device database 235; (iv) a gaming device eligibility rules database 240; (v) a
gaming device status database 245; (vi) a contract customization rules database 250; (vii) an
available contracts database 255; and (viii) a purchased contracts database 260. Each of the
databases 225 through 260 are described in more detail below.

Although the databases 225 through 260 are described as being stored in a memory of
computer 200, in other embodiments some or all of these databases may be partially or wholly
stored, in lieu of or in addition to being stored in a memory of computer 200, in a memory of one or
more other devices. Such one or more other devices may comprise, for example, one or more
peripheral devices, one or more contract kiosks 140, a contract server, one or more gaming devices,
a slot server (if different from the computer 200), another device, or a combination thereof. Further,
some or all of the data described as being stored in the memary 210 may be partially or wholly
stored (in addition to or in lieu of being stored in the memory 210) in a memory of one or more other

devices. Such one or more other devices may comprise, for example, one or more peripheral
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devices, one or more gaming devices, one or more contract kiosks 140, a contract server, a slot
server (if different from computer 200), another device, or a combination thereof. In one or

more embodiments, memory 210 may store databases in addition to those described herein.
EXEMPLARY EMBODIMENTS OF A GAMING DEVICE

Referring now to Fig. 3, illustrated therein is a block diagram of an example embodiment
300 of a gaming device (e.g., a gaming device 130) that may be used in accordance with one or
more embodiments. Embodiment 300 is referred to herein as gaming device 300,

The gaming device 300 may be implemented as a system controller, a dedicated hardware
circuit, an appropriately programmed general-purpose computer, or any other equivalent electronic,
mechanical or electro-mechanical device. The gaming device 300 may comprise, for example, a
slot machine, a video poker terminal, a video blackjack terminal, a video keno terminal, a video
lottery terminal, a pachinko machine or a table-top game (e.g., a mechanical or electro-mechanical

device may be associated with a table game and be operable by a player and / or a dealer).

In some embodiments, a gaming device 300 may comprise, for example, a personal
computer (e.g., which may communicate with an online casino Web site), a telephone (e.g., to
communicate with an automated sports book that provides gaming services), and / or a portable
handheld gaming device (e.g., a personal digital assistant, Nintendo GameBoy or Sony PSP, a
dedicated personal hand-held gaming device provided by a casino, or any combination thereof). In
some embodiments, a user device such as a PDA or cell phone may be used in place of, orin
addition to, some or all of the gaming device 300 components depicted in Fig. 3. Further, a gaming
device 300 may comprise a personal computer or other device operable to communicate with an
online casino and facilitate game play at the online casino. In one or more embodiments, the
gaming device 300 may comprise a computing device operable to execute software that simulates
play of, for example, a reeled (mechanical or video) slot machine game, video poker game, video
blackjack game, video keno game, video roulette game, or lottery game. |n another embodiment, a
gaming device 300 may comprise a hand-held device operable to display the results of a table
game, slot machine game, keno game or other game being executed on a casino floor.

It should be noted that not all of the components described herein as being components of
gaming device 300 may be necessary and / or preferred for a gaming device operable to implement
embodiments described herein. For example, in embodiments in which a gaming device comprises
a personal computer operable to access an online casino, a random number generator may not be a

component of the gaming device but may rather be a component of a server administering the
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online casino. In another example, a gaming device that comprises a personal computer may not

necessarily include a benefit output device and / or a player-tracking device.

The gaming device 300 comprises a processor 305, such as one or more Intel® Pentium®
processors. The processor 305 is in communication with a memory 310 and a communications port
315 (e.g., for communicating with one or more other devices). The memory 310 may comprise an
appropriate combination of magnetic, optical and / or semiconductor memory, and may include, for
example, Random Access Memory (RAM), Read-Only Memory (ROM), a compact disc and / or a
hard disk. The memory 310 may comprise or include any type of computer-readable medium. The
processor 305 and the memory 310 may each be, for example: (i) located entirely within a single
computer or other device; or (ii) connected to each other by a remote communication medium, such
as a serial port cable, telephone line or radio frequency transceiver. In one embodiment, the gaming
device 300 may comprise one or more devices that are connected to a remote server computer for

maintaining databases.

The memory 310 stores a program 320 for controlling the processor 305. The processor
305 performs instructions of the program 320, and thereby operates in accordance with
embodiments of the present invention, and particularly in accordance with the methods described in
detail herein. The program 320 may be stored in a compressed, uncompiled and / or encrypted
format. The program 320 may furthermore includes program elements that may be necessary, such
as an operating system, a database management system and "device drivers" for allowing the
processor 305 to interface with computer peripheral devices. Appropriate program elements are

known to those skilled in the art, and need not be described in detail herein.

According to an embodiment described herein, the instructions of the program 320 may be
read into a main memory from another computer-readable medium, such as from a ROM to RAM.
Execution of sequences of the instructions in program 320 causes processor 305 to perform the
process steps described herein. In some embodiments, hard-wired circuitry may be used in place
of, or in combination with, software instructions for implementation of the processes of the present
invention. Thus, embodiments described herein are not limited to any specific combination of

hardware and software.

The memory 310 also stores a plurality of databases, including a probability database 325
and a payout database 330. A probability database may be stored in the memory 310 in tabular
form, or any other appropriate database form, as is well known in the art. The data stored therein
may include a number of exemplary records or entries, each defining a random number. Those
skilled in the art will understand that the probability database may include any number of entries.
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The tabular representation may also define fields for each of the entries or records. The fields may
specify: (i) a random number (or range of random numbers) that may be generated by the random
number generator; and (ii) an outcome that indicates the one or more indicia comprising the
outcome that corresponds to the random number of a particular record. A gaming device may utilize
a probability database to determine, for example, what outcome corresponds to a random number
generated by a random number generator and to display the determined outcome. The outcomes
may comprise the three symbols to be displayed along the payline of a three-reel slot machine.
Other arrangements of probability databases are possible. For example, the book “Winning At Slot
Machines" by Jim Regan (Carol Publishing Group Edition, 1997} illustrates examples of payout and
probability tables and how they may be derived. The entirety of this book is incorporated by

reference herein for all purposes.

A payout database may be stored in the data storage device in tabular form, or any other
appropriate database form, as is well known in the art. The data stored therein includes a number of
example records or entries, each defining an outcome that may be obtained on a gaming device that
corresponds to a payout. Those skilled in the art will understand that the payout database may
include any number of entries. The tabular representation also defines fields for each of the entries
or records. The fields specify: (i) an outcome, which indicates the one or more indicia comprising a
given outcome; and (i) a payout that corresponds to each respective outcome. The outcomes may

be those obtained on a three-reel slot machine.

A gaming device may utilize the payout database to determine whether a payout should be
output to a player as a result of an outcome obtained for a game. For example, after determining the
outcome to output on the gaming device, the gaming device may access the payout database to
determine whether the outcome for output is one of the outcomes stored as corresponding to a
payout. If it is, the gaming device may provide the corresponding payout to the player via a benefit
output device described herein. Other arrangements of payout databases are possible. For
example, the book “Winning At Slot Machines” by Jim Regan (Carol Publishing Group Edition, 1997)
illustrates many examples of payout and probability tables and how they may be derived.

Additionally, the memory 310 may store (e.g., while a game play covered under a contract
is being executed or while a session covered under a contract is being executed), information
associated with the contract (e.g., an indication that a current game play is covered under a
contract, an indication of compliance with the terms of a contract, an indication of a status of a

contract, etc.}, via, for example, a memory caching or disk caching mechanism.
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Although databases 325 and 330 are described as being stored in a gaming device 300, in
other embodiments of the present invention some or all of these databases may be partially or
wholly stored (in addition to or in lieu of being stored in gaming device 300) in one or more other
devices. Such one or more other devices may comprise, for example, (i) one or more peripheral
devices, (i} a peripheral device server, (i) computer 110, (iv) a kiosk 140 (v) another device, or (vi)
a combination thereof. Further, some or all of the data described as being stored in the databases
325 and / or 330 may be partially or whoily stored (in addition to or in lieu of being stored in the
gaming device 300) in a memory of one or more other devices. Such one or more other devices
may comprise, for example, (i) one or more peripheral devices, (i) a peripheral device server, (iii)
computer 110, (iv) a kiosk 140, {v) another device, or (vi) a combination thereof,

In one or more embodiments, as described below, data may be stored in a memory of
another device (e.g., a database of computer 110 or a database of a kiosk 140). In one or more
embodiments, gaming device 300 may be operable to access the data thereof or have information
associated with the data stored therein downloaded to the gaming device as necessary and / or
appropriate. For example, gaming device 300 may access a memory of another device to
determine terms of a contract to determine whether a current game play is covered under the terms

of the contract.

The processor 305 is also operable to communicate with a random number generator 345,
which may be a component of gaming device 300. The random number generator 345, in
accordance with at least one embodiment of the present invention, may generate data representing
random or pseudo-random values (referred to as “random numbers” herein). The random number
generator may generate a random number every predetermined unit of time (e.g., every second)
and / or in response to an event such as an initiation of a game play on the gaming device or receipt
of a signal from another device. In the former embodiment, the generated random numbers may be
used as they are generated (e.g., the random number generated at substantially the time of game
play initiation is used for that game play) and / or stored for future use. A random number generated
by the random number generator may be used by the processor 305 to determine, for example, an
outcome for a game play, a payout associated with an outcome, and / or which of a plurality of

payouts to provide as the result of an outcome.

A random number generator, as used herein, may be embodied as a processor separate
from but working in cooperation with processor 305. Alternatively, a random number generator may
be embodied as an algorithm, program component, or software stored in the memory of gaming
device 300 and used to generate a random number.
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Note that, although the generation or obtainment of a random number is described herein
as involving a random number generator of a gaming device, other methods of determining a
random number may be employed. For example, a gaming device owner or operator may obtain
sets of random numbers that have been generated by another entity. HotBits™, for example, is a
service that provides random numbers that have been generated by timing successive pairs of
radioactive decays detected by a Geiger-Muller tube interfaced to a computer. In another example,
a blower mechanism that uses physical balls with numbers thereon may be used to determine a

random number by randomly selecting one of the balls and determining the number thereof.

In yet another example, another device remote from and / or distinct from the gaming
device 300 (e.g., a computer 110) may include a random number generator that generates random
numbers to be provided to the gaming device 300. For example, in some embodiments, a gaming
device may receive random numbers and / or any other data related to the random or pseudo-
random determination of an outcome from a separate device, such as a server, It should be noted
that such embodiments may be advantageous in environments or jurisdictions wherein the “central
determination” of outcomes is required by regulation or otherwise preferred. Thus, for example,
outcomes may be determined centrally by a server, and then propagated (e.qg., electronically) such
that indications of the outcomes may be viewed using one or more gaming devices (e.g., “Class II"

gaming devices, Video Lottery Terminals, and so on).

The processor 305 is also operable to communicate with a benefit output device 350, which
may be a component of gaming device 300. The benefit output device 350 may comprise one or
more devices for outputting a benefit (e.g., a payout) to a player of the gaming device 300. It
should be noted that a benefit output by a gaming device may, in some circumstances or
embodiments, comprise a benefit defined by a contract that a player has qualified to receive as a

result of compliance with the contract.

For example, in one embodiment the gaming device 300 may provide coins and / or tokens
as a benefit. In such an embodiment the benefit output device 350 may comprise a hopper and
hopper controller, for dispensing coins and / or tokens into a coin tray of the gaming device 300.

In another example, the gaming device 300 may provide a receipt or other document on
which there is printed an indication of a benefit. For example, the gaming device may be operable
to output one or more cash-out tickets. In such an embodiment the benefit output device 350 may

comprise a printing mechanism and a document dispensing mechanism.
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In yet another example, the gaming device 300 may provide electronic credits as a benefit
(which, e.g., may be subsequently converted to coins and / or tokens and dispensed from a hopper
into a coin tray). In such an embodiment the benefit output device 350 may comprise a credit meter
balance and / or a processor that manages the amount of electronic credits that is indicated on a

display of a credit meter balance. The processor may be the processor 305 or another processor.

In yet another example, the gaming device 300 may credit a monetary amount to a
financial account associated with a player as a benefit provided to a player. The financial account
may be, for example, a credit card account, a debit account, a charge account, a checking account,
or a casino account. In such an embodiment the benefit output device 350 may comprise a device

for communicating with a server on which the financial account is maintained.

Note that, in one or more embodiments, the gaming device 300 may include more than one
benefit output device 350 even though only one benefit output device is illustrated in Fig. 3. For
example, the gaming device 300 may include each of (i) a hopper and hopper controller
combination, (ii) a credit meter balance, and (iii) a document printing and dispensing combination.
Such a gaming device may be operable to provide more than one type of benefit to a player of the

gaming device.

A single benefit output device 350 may be operable to output more than one type of
benefit. For example, a benefit output device 350 may be operable to increase the balance of
credits in a credit meter and communicate with a remote device in order to increase the balance of a

financial account associated with a player.

The processor 305 is also operable to communicate with a display device 355, which may
be a component of gaming device 300. The display device 355 may comprise, for example, one or
more display screens or areas for outputting information related to game play on the gaming device,
such as a cathode ray tube (CRT) monitor, liquid crystal display (LCD) screen, or light emitting diode
(LED) screen.

In one or more embodiments, gaming device 300 may comprise more than one display
device. For example, gaming device 300 may comprise an LCD display for displaying electronic
reels, a display area that displays rotating mechanical reels, and an LED display of a player tracking
device (e.g., such as player tracking device 360, described below) that outputs information to a
player.
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The processor 305 may also be in communication with one or more other output devices
besides the display device 355, for outputting information (e.g., to a player or another device). Such
other one or more output devices may also be components of gaming device 300. Such other one
or more output devices may comprise, for example, an audio speaker (e.g., for outputting audio
information corresponding to audio / video content), an infra-red transmitter, a radio transmitter, an
electric motor, a printer (e.g., such as for printing cashless gaming vouchers), a ticket or product
dispenser, an infra-red port (e.g., for communicating with a second gaming device or a portable
device of a player), a Braille computer monitor, and a coin or bill dispenser. For gaming devices,
common output devices include a cathode ray tube (CRT) monitor on a video poker machine, a bell
on a gaming device (e.g., rings when a player wins), an LED display of a player's credit balance on
a gaming device, an LCD display of a personal digital assistant (PDA) for displaying keno numbers.

The display device 355 may comprise, for example, one or more display areas. For
example, one of the display areas may display outcomes of games played on the gaming device
(e.g., electronic reels of a gaming device). Another of the display areas may display rules for
playing a game of the gaming device. Yet another of the display areas may display the benefits
obtainable by playing a game of the gaming device (e.g., in the form of one or more payout tables).
In one or more embodiments, the gaming device 300 may include more than one display device,
one or more other output devices, or a combination thereof (e.g., two display devices and two audio
speakers). In one embodiment, a first display area and a second display area may comprise two

distinct areas of the same display device (e.g., a slit screen or a window within a screen, efc.).

The processor 305 is also in communication with an input device 365, which is a device
that is capable of receiving an input (e.g., from a player or another device, such as a selection of an
option or feature available on the gaming device, such as a selection of an episode of a television
show) and which may be a component of gaming device 300. An input device may communicate
with or be part of another device (e.g. a computer 110A or computer 110B, another gaming device,
etc.). For example, a player may use a touch screen to indicate his desire to view contracts
available for purchase and / or to view a status of a contract previously purchased or entered into by
the player.

Some examples of input devices include: a bar-code scanner, an optical scanner
configured to read other indicia of a voucher or cashless gaming ticket, a CCD camera, a magnetic
stripe reader (e.9., for reading data encoded upon a player tracking card), a smart card reader (e.g.,
for reading data stored upon a smart card), a computer keyboard or keypad, a button, a handle, a

lever, a keypad, a touch-screen, a microphone, an infrared sensor, a voice recognition module, a

29

Petitioner Exhibit 1002-0406



WO 2006/020692 PCT/US2005/028383

10

15

20

25

30

coin or bill acceptor, a sonic ranger, a computer port, a video camera, a motion detector, a digital
camera, a network card, a universal serial bus (USB) port, a GPS receiver, a radio frequency
identification (RFID) receiver, an RF receiver, a thermometer, a pressure sensor, an infrared port
(e.g., for receiving communications from a second gaming device or from a another device such as
a smart card or PDA of a player), and a weight scale. For gaming devices, common input devices
include a button or touch screen on a video poker machine, a lever or handle connected to the
gaming device, a magnetic stripe reader to read a player tracking card and / or contract card
inserted into a gaming device, a touch screen for input of player selections during game play, a
paper ticket acceptor for accepting paper tickets such as cash-out tickets and a coin and bill

acceptor.

In some embodiments, a gaming device may comprise components capable of facilitating
both input and output functions (i.e., input/output devices). In one example, a touch-sensitive
display screen comprises an input/output device (e.g., the device outputs graphics and receives
selections from players). In another example, a processor may communicate with a “ticket-infticket-
out” device configured to dispense and receive cash-out tickets. Such a device may also assist in
(e.g., provide data so as to facilitate) various acbounting functions (e.g., ticket validation and
redemption). For example, any or all of a gaming device, kiosk and casino personnel device
maintained at a cashier cage may (i) comprise such a benefit input/output device, and / or (ii)
communicate with a central server that manages the accounting associated with such ticket-
infticket-out transactions (e.g., so as to track the issuance, redemption and expiration of such
tickets). One example of ticket-in/ticket-out technology that may be adapted or utilized to implement
embodiments described herein is the EZ Pay™ system, is manufactured by International Gaming

Technology, headquartered in Reno, Nevada.

Of course, as would be understood by one of ordinary skill in the art, a gaming device may
comprise various combinations of such component devices. For example, in one or more
embodiments, the gaming device may include more than one display device, one or more other
output devices, several input devices, and so on (e.g., two display screens, two audio speakers, a

ticket-in/ticket-out device and several buttons).

The processor 305 is also in communication with a payment system 270, which may be a
component of gaming device 300. The payment system 270 is a device capable of accepting
payment from a player (e.g., a bet or initiation of a balance, a payment in exchange for entering into
a contract).
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Exemplary methods of accepting payment by the payment system 270 include (i) receiving
hard currency (i.e., coins or bills), and accordingly the payment system 270 may comprise a coin or
bill acceptor, (ii) receiving an alternate currency (e.g., a cash-out ticket, a coupon, a non-negotiable
token), and accordingly the payment system 270 may comprise a bar code reader or other sensing
means; (iii) receiving a payment identifier (e.g., a credit card number, a debit card number, a player
tracking card number, a code via a keypad or touch-screen); (iv) receiving a smart card having an
indication of an amount of currency stored thereon; and (v) determining that a player has performed
a value-added activity (e.g., participating in surveys, monitoring remote images for security
purposes, referring friends to the casino).

The processor 305 is further operable to communicate with a player tracking device 360,
which may be a component of gaming device 300. Player tracking device 360 may, in one or more
embodiments, comprise a reader device operable to read information from and / or write information
to a card such as a smart card and / or a player tracking card, such that (i) players may be identified,
and (ii) various data associated with players may then be determined. For example, a contract
previously entered into by the player may be identified, a status of the contract may be determined,
a number of cashable credits available to the player may be determined, a number of promotional
credits that may not be redeemed for cash but that are associated with the player may be
determined, a code or other indication of a benefit to be provided to the player may be determined, a
number of accumulated loyalty points associated with the player may be determined, a number of
accumulated game elements such as symbols, cards or hands associated with the player may be
determined, etc. In one example, a card reader device may determine an identifier associated with
a player (e.g., by reading a player tracking card comprising an encoded version of the identifier),
such that the gaming device may then access data (e.g., of a player database, a session database)
associated with the player. In another example, a smart card reader device may determine data

associated with a player directly by accessing a memory of an inserted smart card.

As described in more detail below, player database may be used, for example, to store
player wager data (e.g., such that players wagering over a given threshold in a given amount of time
may be rewarded for their patronage, qualify for a particular gaming contract, and so on). The
player database may also contain other information that may be useful in, for example, promoting
and managing player behaviors (e.g., information about the player's gaming preferences, lodging
arrangements, and the like). Further, the player database may store data regarding a given player's
standing in a game session, gaming contract or bonus game, so that the player can continue the
game session, gaming contract or bonus game at a plurality of game machines that have common
access to the player database. Such player data may be stored in a relational database and
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retrieved or otherwise accessed by the processor after receiving a “key” data point from the player,
such as a unique identifier read from the player's player tracking card, contract card or cashout
ticket.

In one embodiment, a player tracking device 360 may be operable to read an identifier that
uniquely identifies a contract. For example, a card inserted into the player tracking device may have
a contract identifier stored thereon, which contract identifier may be readable by the player tracking
device 360. The player tracking device 360 may further be operable to retrieve data (e.g., from
computer 110, a contract kiosk 140 and / or a contract server) associated with the contract and / or

output an indication of the data.

In one embodiment, the player tracking device may comprise (i) a card reader (e.g., a port
into which player tracking cards may be inserted), (ii) various input devices (e.g., a keypad, a touch-
screen), (iii) various output devices (e.g., a small, full-color display screen), and / or (iv)
combinations thereof (e.g., a touch-sensitive display screen that accommodates both input and
output functions). Various commercially available devices may be suitable for such an application,
such as the NextGen™ interactive player tracking panel manufactured by IGT or the iVIEW display
screen manufactured by Bally® Gaming and Systems.

As known in the art, “smart cards” may incorporate (i) a memory, and (ii) means for
accessing such a memory. For example, in one embodiment, the memory may store data related to
aspects of the present invention. In one embodiment, data may be written to the smart card as a
player plays one or more gaming devices (e.g., such that various data may be updated on a
continuous, periodic or event-triggered bases). Accordingly, in one or more embodiments one or
more devices operable to carry out various processes of the present invention (e.g., a gaming
device or kiosk) may have associated therewith a smart card reader device, such that data may be
read from the smart card pursuant to the execution of such processes. An example of a smart card
system that may be used to implement one or more embodiments of the present invention is the s-

Choice™ Smart Card Casino Management System from Smart Card Integrators, Inc. ™.

Of course, other non-card-based methods of identifying players and / or contracts are
contemplated. For example, a unique identification code may be associated with the player and / or
contract. The player and / or contract may then be identified upon entering the code. For example,
the code may be stored (e.g., within a database maintained within the gaming device, a contract
kiosk 140, a contract server and / or a computer 110) such that the player may enter the code using
an input device of a gaming device, and accordingly allow the player and / or contract to be uniquely
identified. In other embodiments, player biometrics may serve as identification means (e.qg., a player
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and / or contract is identified via a thumbprint or retinal scan of the player). In further embodiments,

a barcode of a cashless gaming ticket may encode a player identifier and / or a contract identifier.

Thus, as described, various data associated with a player may be tracked and stored (e.g.,
in an appropriate record of a centrally-maintained database), such that it may be accessed as
desired (e.g., when entering into a contract with a player, when determining a player's compliance
with a contract, when determining promotional offers, contract and / or rewards to be provided or
offered to a player, when determining the status of player with respect to a particular game, contract
or period of gambling activity, and so on). Further, various statistics may be measured in
association with a player (e.g., coin-in statistics, win/loss statistics, buy-in amount for a session) and

similarly accessed.

Various systems for facilitating such monitoring of player behavior and activity are
contemplated. For example, a two-wire system such as one offered by International Gaming
Systems (IGT) may be used. Similarly, a protocol such as the IGT SAS™ protocol or the IGT
SuperSAS™ protocol may be used. The SAS ™ protocol and the SuperSAS™ protocol each allows
for communication between gaming machines and slot accounting systems and provides a secure
method of communicating all necessary data supplied by the gaming device to the online monitoring
system. One aspect of the SAS™ protocol and the SuperSAS™ protocol that may be beneficial in
implementing aspects of the present invention is the authentication function which allows operators
and regulators to remotely interrogate gaming devices for important memory verification information,
for both game programs, and peripheral devices. In another example, a one-wire system such as
the OASIS™ System offered by Aristocrat Technologies™ or the SDS slot-floor monitoring system
offered by Bally Gaming and Systems™ may be used. Each of the systems described above is an
integrated information system that continually monitors slot machines and customer gaming activity.
Thus, for example, any one of these systems may be used to monitor a player's gaming activity in
order to determine player outcomes, buy-in amounts, coin-in statistics, win/loss statistics and / or

any other data deemed relevant.

In one embodiment, a player may operate a plurality of gaming devices. For example, a
player may simultaneously play two side-by-side gaming devices, a player may play one gaming
device (e.g. a gaming device) and then continue his gaming session at another gaming device (e.g.
a video poker machine), and a player may remotely operate a gaming device, possibly by using a
telephone, PDA or other device (i) to transmit commands (directly or indirectly) to the gaming
device, such as wager amounts and commands to select certain cards; and / or (ii) to receive output
(directly or indirectly) from the gaming device,
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In one embodiment, a gaming device may allow a player to play a game of skill rather than
a game of chance. Such an embodiment may be more appealing to certain players or may be

permitted in areas where itis illegal to gamble on games of chance.

In one or more embodiments, aspects of the present invention, such as facilitating play of a
gaming device under the terms of a contract (e.g., providing a benefit during a period of time defined
by the contract and / or monitoring the play to determine compliance with the contract), may be
practiced by replacing and / or augmenting one or more components (e.g., hardware and / or
software components) of an existing gaming device. Thus, in one or more embodiments, the
invention may be applied as a retrofit or upgrade to existing gaming devices currently available for

play within various casinos.

For example, a memory (e.9., computer chip) of the gaming device may be replaced or
added, the replacement or additional memory storing a program for instructing the processor of the
gaming device to operate in accordance with one or more embodiments. In another example, data
output via the gaming device (e.g., graphical and / or textual data displayed on the gaming device)
may be replaced or added, the replacement or additiona! data indicating to a player information

relevant to one or more aspects of the present invention.

In a specific example, a gaming device may comprise various electronic components
mounted to one or more printed circuit boards (PCBs). Such components may include various
hardware described herein, such as a communications port and various controllers of peripheral
devices (e.g., a display controller), as well as a memory for storing programming instructions
(software) and a processor for carrying out such instructions. Forms of memory that may be found
in a gaming device include electronically erasable programmable read-only memory (EEPROM),
erasable programmable read-only memory (EPROM) and flash memory. Thus, in one or more
embodiments of the present invention, an EPROM storing software with instructions for carrying out
aspects of the present invention (as well as instructions for carrying out other functions traditionally
performed by the gaming device) may replace an EPROM previously installed in a gaming device or
may be reprogrammed in accordance with one or more embodiments described herein, such that
the gaming device may be configured to operate in accordance with various processes described
herein.

For example, a “contract play” module may be made available for purchase to various
casino operators. The module, which may comprise various hardware and software (e.g., an
EEPROM storing software instructions), may be installed in an existing gaming device (e.g., a video-
reel slot machine, a video poker machine, etc.), such that when the module is installed, players of
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the device may elect (i) to play the gaming device in @ manner that does not incorporate
embodiments described herein, or (i) to play the gaming device in a manner that incorporates
embodiments described herein (e.g., be eligible for a benefit defined by a contract). Thus, players
who are familiar with operating a gaming device may elect to pay for them in a different or similar

manner as they are accustomed to.

Accordingly, a gaming device may be configured to allow a player to select one of two
“modes” of the gaming device, and to enable the selected mode. If a player selects a “standard”
mode, the gaming device may be configured to operate in a manner similar to how it operated
before the installation of the module (e.g., the gaming device operates in a conventional manner,
such that embodiments described herein may not be utilized). If a player selects “contract play”
mode, the gaming device may then be operable to execute game play in accordance with one or

more embodiments described herein.

In one example of allowing a player to select one or more modes, a touch-sensitive display
screen may be configured to output a prompt asking a player to select a mode of operation. Such a
prompt may be output in occurrence to various trigger conditions (e.g., coins, bills or tickets are
inserted; a credit balance increases from zero to some other number; a player presses a “play”
button; a motion, weight, infrared or other sensor detects the presence of a player; etc.).
Accordingly, a player may select a mode of operation (e.g., by pressing an appropriately labeled
icon of a touch-sensitive display screen), and upon receiving the player's selection, the gaming

device may be configured to operate in the selected mode.

in another embodiment, a gaming device may be operable to automatically determine
whether it should switch modes from a standard mode to a “contract play” mode. A gaming device
may perform such a determination, for example, by evaluating data received from a player and / or
another device and / or by querying another device. For example, a gaming device may be
programmed to determine (e.g., upon receiving a player identifier and based upon the player
identifier) whether the player currently playing the gaming device has entered into a contract. In
another embodiment, a gaming device may be programmed to recognize that a player has entered a
contract identifier into the gaming device. Upon determining that a player has previously entered
into or purchased a contract, a gaming device may further be programmed to determine a status of
the contract and / or whether a current game play of the gaming device is covered under the terms
of the contract. For example, the gaming device may be programmed to access data (e.g., the
terms of the contract) stored on another device (e.g., a contract kiosk 140, a contract server,
computer 110, etc.) or query such other device for an answer to the determination. If the gaming
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device determines that current play of the gaming device qualifies for coverage under the terms of
the contract, the gaming device may switch from a standard mode to a “contract play” mode. In
“contract play” mode, for example, a gaming device may be operable to transmit information
associated with the game plays being conducted to another device to enable the other device to
determine compliance with the contract and / or to locally determine compliance with the contract.
In one embodiment, a gaming device may be operable to output an indication that it is currently in
“contract play” mode (e.qg., to inform a player that the current play of the gaming device is covered
under the terms of a contract). For example, the gaming device may tum on a light, change

graphics, output a sound, etc.

In other embodiments, as described, a peripheral device may be useful for implementing
one or more embodiments of the present invention into the operation of a conventional gaming
device. For example, in order to avoid or minimize the necessity of modifying or replacing a program
already stored in a memory of a conventional gaming device, an extenal or internal module that
comprises a peripheral device may be inserted in, connected to or otherwise associated with the
gaming device. Such a peripheral device may be operable to, for example, monitor and / or transmit
information about a player's gambling activity at the gaming device to another device (e.g., computer
110, a kiosk 140 and / or a contract server). The peripheral device may monitor and / or transmit

such information to enable a determination of compliance with the terms of a contract.

In still further embodiments, rather than configure existing gaming devices to execute
embodiments described herein by installing or connecting new hardware and / or software, software
may be downloaded into an existing memory of one or more gaming devices. U.S. Patent No.
6,805,634 to Wells et al. teaches methods for downloading data to gaming devices in such a
manner. The entirety of U.S. Patent No. 6,805,634 is incorporated by reference herein for all
purposes. Thus, in some embodiments, an existing gaming device may be reprogrammed to
accommodate new functionality of the present invention without the need, or by minimizing the
need, to remove and replace hardware within the gaming device.

In one embodiment, a gaming device 300 or another device operable to carry out one or
more embodiments described herein (e.g., a contract kiosk 140) may be operable to output a menu
of available contracts to a player via a player interface. A player interface may comprise, for
example, a video screen that is a touch screen operable to display such one or more such menus.
A menu so displayed to a player may provide the player with, for example, a choice of whether to
play the gaming device in a conventional manner or in a manner consistent with one or more

embodiments described herein. In another example, a menu so displayed to a player may provide

36

Petitioner Exhibit 1002-0413



WO 2006/020692 PCT/US2005/028383

10

15

20

25

30

the player with available contracts, contracts which the player has previously entered into and / or
contracts for which the player is currently eligible. A player may be presented with a menu of
options via a touch screen, for example, upon indicating a desire to consider options available via
such a menu and / or upon initiating play at the gaming device 300. A player may select an option

from such a menu by touching the area of the screen on which the option appears.

It should be appreciated that one or more embodiments may include storing graphic and /
or sound elements that are used to construct the menu of available options. These elements may
be store, for example, in EEPROM, flash memory, hard disk, CD ROM, or in any other suitable
storage device. The menu may be displayed via any suitable display device, such as a CRT, LCD,
VFC, LED display. In one embodiment, the menu may be implemented using only dedicated
electromechanical switches. In one embodiment, a player operates an input device of the device
operable to display the menu, in order to cause the menu to be displayed. In one embodiment, the
device includes a touch screen and a touch screen controller (not shown) associated with a video
monitor display device. The touch screen and touch screen controller may be operable to
communicate with a video controller of the video monitor display device and a processor (e.g., a
processor of gaming device 300). Thus, a player may be enabled to indicate decisions (e.g., which
contract the player desires to view more detailed information about, which contract the player
desires to purchase, which contract the player desires to reconcile, etc.) by touching the touch

screen in the appropriate places.

In one embodiment, display of the menu preempts display of other information. For
example, in one embodiment the same display device or screen used to display indicia indicative of
an outcome by displaying the indicia as disposed along a payline during active game play may be
used to display a menu of available contracts to a player upon an indication of a player to view the
menu. In another embodiment, a dedicated display device or screen may be used to display a

menu of available contracts on a continuous, periodic, or other basis.

EXEMPLARY EMBODIMENTS OF THE DATABASES

Example structures and sample contents of the (i) a player database 225; (i) a player
eligibility rules database 230; (iii) a gaming device database 235; (iv) a gaming device eligibility rules
database 240; (v) a gaming device status database 245; (vi) a contract eligibility rules database 250;
and (vii) a purchased contracts database 255 are shown in FIGS. 4 — 10, respectively. The specific
data and fields illustrated in these drawings represent only some embodiments of the records stored
in the databases described herein. The data and fields of these databases can be readily modified,

for example, to include more or fewer data fields. A single database also may be employed. Note
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that in the databases, a different reference numeral is employed to identify each field of each
database. However, in at least one embodiment, fields that are similarly named (e.g., session
identifier fields) store similar or the same data in a similar or in the same data format.

The databases 225, 230, 235, 240, 245, 250 and 255 are described in detail below and
example structures are depicted with sample entries in the accompanying figures. As will be
understood by those skilled in the art, the schematic illustrations and accompanying descriptions of
the sample databases presented herein are exemplary arrangements for stored representations of
information. Any number of other arrangements may be employed besides those suggested by the
tables shown. For example, even though seven separate databases are illustrated, the invention
could be practiced effectively using one, two, three, four, five, six, eight or more functionally
equivalent databases. Similarly, the illustrated entries of the databases represent exemplary
information only; those skilled in the art will understand that the number and content of the entries
can be different from those illustrated herein. Further, despite the depiction of the databases as
tables, an object-based model could be used to store and manipulate the data types of the present
invention and likewise, object methods or behaviors can be used to implement the processes of the

present invention.

It should also be noted that some or all of the data or types of data illustrated in FIGS. 4 -
10 may be stored and managed in individual ones of the gaming devices 130, the contract kiosks
140, and / or a contract server, and may be used therein to manage, control and / or monitor

contract play modes of the gaming devices 130.

Referring now to FIGS. 4A and 4B, illustrated therein is a tabular representation 400 of an
example embodiment of a player database 225. Tabular representation 400 is referred to herein as
player database 400. The player database 400 may be utilized by a device (e.g., a computer 110, a
kiosk 140, a gaming device 130 and / or a contract server) to store and / or access information about
players who are members of a loyalty club administered by a casino. As is well known, most
casinos offers rewards (e.g., comp points) to players in exchange for the players providing personal
information about themselves, being assigned a unique player tracking number, and allowing their
gambiing and / or other activities in the casino to be tracked. The data in the player database 400
may be input by, for example, a casino employee and / or a device (e.g., a gaming device 130, a
computer 110, a contract kiosk 140, and / or a contract server). The data may be updated by on‘e or
more of these entities as well.

For example, upon a player signing up for a casino’s loyalty club, a record may be opened
for the player in the player database, the record being uniquely identifiable based on the player
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identifier assigned to the player. A device and / or person may access the player database 400 to
determine, for example, whether a player is eligible for a contract; and / or whether an active
contract is associated with the player. In another example, the player database 400 may be
accessed by a device and / or person in order to update information associated with a player (e.g.,
to store an indication of a contract entered into by the player, to update the total amount wagered by

the player, efc.).

The player database 400 includes a number of example records or entries, including
records R400-1 through R400-4, each defining a player who has associated therewith a unique
player identifier. Those skilled in the art will understand that the player database 400 may include
any number of entries. The player database 400 also defines fields for each of the entries or
records. The fields specify: (i) a player identifier 402; (i) a player name 404; (iii) a player address
406 that stores a postal address and / or other contact information associated with a player; (iv) a
member since 408 that indicates a date at which the player joined the casino loyalty club; (v) a total
wagered 410 that indicates a sum of wagers posted by the player within a specified period of time
(e.g., since the player joined the loyalty club); (vi) a theoretical win 412 of the player; (vii) an active
contract(s) 414 that indicates a contract identifier for any currently active contract (e.g., any contract
previously entered by the player that is not yet expired, not yet completed, not yet reconciled, etc);
(viii) an expired contracts 416 that stores an indication of contracts previously entered into by the
player that are currently expired or otherwise inactive (e.g., the duration of the contract has elapsed
or the contract has otherwise been completed, fulfilled or terminated); and (ix) a hotel guest? 418
indication that indicates whether the player is currently registered as a guest in a hotel associated

with the casino administering the loyalty club.

In one embodiment, a player database may not store an indication of contracts associated
with a player. This information may instead be stored in a separate database, such as a purchased

contracts database as described below.

To illustrate a usage of player database 400, assume a player has requested to purchase a
contract which only players of a certain status are eligible to purchase (e.g., only players who are
currently registered as hotel guests). In this example, a player database may be accessed to
determine, based on the information stored in field 418, whether the player is eligible to purchase
the requested contract. To illustrate another usage of the player database 400, assume a player
has inserted a player tracking card into a gaming device. A computer 400 or another device may
determine, based on the player identifier of the player tracking card, whether the player's play of the

gaming device is covered under a contract by, for example, (i) determining whether the player is
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associated with a currently active contract, based on the information stored in field 414, and (ii)
determining the terms of the contract (e.g., by accessing another database, such as a purchased

contracts database 255, which is described below with respect to FIG. 10},

A player database may be used, for example, to store player wager data (e.g., such that
players wagering over a given threshold in a given amount of time may be rewarded for their
patronage, qualify for a particular gaming contract, and so on). The player database may also
contain other information that may be useful in, for example, promoting and managing player
behaviors (e.g., information about the player's gaming preferences, lodging arrangements, and the
like). Further, the player database may store data regarding a given player's standing in a game
session, gaming contract or bonus game, so that the player can continue the game session, gaming
contract or bonus game at a plurality of game machines that have common access to the player
database. Such player data may be stored in a relational database and retrieved or otherwise
accessed by the processor after receiving a “key” data point from the player, such as a unique
identifier read from the player's player tracking card, contract card or cashout ticket. The player
database 400 may also store additional or different information from that described. For example,
the player database may store information about an average wager amount posted by a player;
games, features or other play options preferred by the player; gambling habits of the player; etc.

Referring now to FIG. 5, illustrated therein is a tabular representation 500 of a player
eligibility rules 230. Tabular representation 500 is referred to herein as player eligibility rules
database 500. The player eligibility rules database 500 may be utilized by a device (e.g., a
computer 110, a kiosk 140, a gaming device 130 and / or a contract server) to store and / or access
information about rules based on which it is determined whether a player is eligible to enter into
contract. In accordance with one embodiment, only certain players are eligible to enter into
contracts at all or into particular contracts. In other embodiments, player eligibility rules database
500 may not be used because all players may be eligible to enter into any available contract. The
data in the player eligibility rules database 500 may be input by, for example, a casino employee
and / or a device (e.g., a gaming device 130, a computer 110, a contract kiosk 140, and / or a
contract server). The data may be updated by one or more of these entities as well.

The player eligibility database 500 includes a number of example records or entries,
including records R500-1 through R500-4, each defining a rule in accordance with which it may be
determined whether a player is eligible to enter into a contract. Those skilled in the art will
understand that the player eligibility rules database 500 may include any number of entries. The
player eligibility rules database 500 also defines fields for each of the entries or records. The fields
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specify: (i) a player eligibility rule identifier 502 that identifies (e.g., uniquely) a rule based on which it
may be determined whether a player is eligible to enter into a contract; (ii) condition(s) 504 that
specify a condition of a corresponding rule; (iii) an eligibility 506 that indicates a player's eligibility to
enter into a contract if the corresponding condition(s) is satisfied; and (iv) a rule status 508 that
indicates whether a rule is currently enabled (i.e., to be applied in a determination of whether a
player is eligible to enter into a contract) or is disabled (i.e., is not to be applied in a determination of
whether a player is eligible to enter into a contract). In one embodiment, casino personnel may
enable a particular rule at certain desired time and may disable the rule at another time. In one
embodiment, a rule may be enabled and / or disabled based on a schedule or other basis
programmed into a device. For example, a computer 110 may be programmed to enable a rule if

certain condition(s) are satisfied.

Thus, for example, record R500-1 indicates that, based on rule “R-001", a player who is not

a hotel guest or does not have a guest pass is not eligible to enter into any available contract.

It should be noted that, in one embodiment, a player eligibility rule may be associated with
one or more particular contracts, such that it may only be applied in a determination of whether a
player is eligible to enter into the one or more particular contracts. This may be contrasted with
another embodiment in which a rule may be of general applicability, such that it may be applied in a
determination of whether a player is eligible to enter into any contract at all. In one embodiment, a
player eligibility rules database may store some rules that are associated with one or more particular
contracts and some rules that are of general applicability. In another embodiment, a rule that
applies to a particular contract may be stored in a record of another database, such as database
storing information on available contracts. For example, a record defining a particular contract
available for purchase may store one or more player eligibility rules based on which it may be
determined whether a player is eligible to purchase the particular contract.

To illustrate a usage of player eligibility rules database 500, assume a player has indicated
a desire to enter into a contract. Based on rule R-001 of player eligibility rules database 500 it may
be determined that the player is not eligible to enter into any contract if the player is not a hotel
guest or does not have a guest pass. Thus, the player's player identifier may be requested and
used to determine whether the player is a hotel guest (e.g., is currently registered as a guestin a
hote! associated with the casino at which the player is attempting to enter into a contract) or has a
guest pass. For example, the player database 400 and / or a hotel reservation system may be
accessed to determine this information. If itis determined that the player is not a hotel guest or
does not have a guest pass, it may be determined that, under Rule R-001, the player is not eligible
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to enter into any contract, Of course, the player may be eligible to enter into a contract under
another rule that is currently enabled. Accordingly, each of the enabled rules in the player eligibility
rules database 500 may be evaluated in tum to determine whether the player is eligible to enter into
a contract. It should be noted that player eligibility rules database 500 may be accessed, for
purposes of the determination described immediately above or for other purposes, by casino
personnel and / or a device (e.g., a contract kiosk 140, a gaming device 130, computer 110, a

contract server, another device, or a combination thereof).

Referring now to FIGS. 6A and 6B, illustrated therein is a tabular representation 600 of a
gaming device database 235. Tabular representation 600 is referred to herein as gaming device
database 600. The gaming device database 600 may be utilized by a device (e.g., a computer 110,
a kiosk 140, a gaming device 130 and / or a contract server) to store and / or access information
about gaming devices (e.g., gaming devices that may be available for contract play). The datain
the gaming device database 600 may he input by, for example, a casino employee and / or a device
(e.g., a gaming device 130, a computer 110, a contract kiosk 140, and / or a contract server). The
data may be updated by one or more of these entities as well. For example, a casino employee
may enter a record for a new gaming device once a new gaming device becomes available. In
another example, a gaming device may update data in a record associated with the gaming device
based on upgrades and / or other changes to the gaming device.

The gaming device database 600 includes a number of example records or entries,
including records R600-1 through R600-4, each defining a gaming device that may be part of
system 100. Those skilled in the art will understand that the gaming device database 600 may
include any number of entries. The gaming device database 600 also defines fields for each of the
entries or records. The fields specify: (i) a gaming device identifier 602 that (e.g., uniquely) identifies
a gaming device or gaming device type; (i) a game name 604 that specifies a name of a game
playable on the corresponding gaming device (in one or more embodiments more than one game
may be playable on a gaming device); (iii) a manufacturer 606 of the gaming device; (iv) a location
608 of a gaming device (e.g., a geographic location within a casino property); (v) a game type 610
that indicates a type of game(s) playable on the gaming device; (vi) a standard deviation 612
associated with the gaming device (as will be described further herein); (vii) a payout percentage
614 of the gaming device; (viii) a top jackpot 616 (in terms of number of credits) available for winning

on the gaming device; and (ix) a denomination 618 accepted by the gaming device.

To illustrate a usage of gaming device database 600, assume a player has indicated a
desire to play a gaming device under the terms of a contract (e.g., the player has provided a
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contract identifier to the gaming device). The gaming device database 600 may be accessed to
determine whether play of the gaming device qualifies for coverage under the contract. For
example, a term of the contract (which may be determined based on the contract identifier provided
by the player) may specify that the contract only covers play on video poker machines. If it is
determined that the gaming device which the player is attempting to play is not a video poker
gaming device (e.g., based on the gaming device identifier, which may be received along with the
contract identifier by a device performing this determination, if such a device is not the gaming
device itself), it may be concluded that play of the gaming device will not be covered under the
contract. The player may be notified of this conclusion (e.g., a warning message may be output to
the player).

Referring now to FIG. 7, illustrated therein is a tabular representation 700 of a gaming
device eligibility rules database 240. Tabular representation 700 is referred to herein as gaming
device eligibility rules database 700. The gaming device eligibility rules database 700 may be
utilized by a device (e.g., a computer 110, a kiosk 140, a gaming device 130 and / or a contract
server) to determine whether a gaming device is eligible for contract play. A gaming device being
eligible for contract play may mean, for example, that play of the gaming device will (i) qualify for
coverage under the terms of a contract, (ii) aid a player in complying with one or more terms of a
contract and / or (iii) aid a player in earning or otherwise qualifying for a benefit defined by a
contract. The data in the gaming device eligibility rules database 700 may be input by, for example,
a casino employee and / or é device (e.g., a gaming device 130, a computer 110, a contract kiosk
140, and / or a contract server). The data may be updated by one or more of these entities as well.

The gaming device eligibility rules database 700 includes a number of example records or
entries, including records R700-1 through R700-4, each defining a rule based on which it may be
determined whether a gaming device is eligible for contract play. Those skilled in the art will
understand that the gaming device eligibility rules database 700 may include any number of entries.
The gaming device eligibility rules database 700 also defines fields for each of the entries or
records. The fields specify: {i) a gaming device eligibility rule identifier 702 that (e.g., uniquely)
identifies a rule in accordance with which a determination may be made as to whether a gaming
device is eligible for contract play; (i) a condition(s) 704 that specifies one or more conditions to be
satisfied and / or one or more characteristic(s) of a gaming device; (iii) an eligibility 706 that indicate
whether (if the corresponding condition is satisfied or a gaming device is determine to possess the
corresponding characteristic) a gaming device is eligible for contract play; and (iv) a rule status 708
that indicates whether a rule is currently enabled i.e., to be applied in a determination of whether a

gaming device is eligible for contract play) or disabled (i.e., not to be applied in a determination of
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whether a gaming device is eligible for contract play). In one embodiment, casino personnel may
enable a particular rule at certain desired time and may disable the rule at another time. In one
embodiment, a rule may be enabled and / or disabled based on a schedule or other basis
programmed into a device. For example, a computer 110 may be programmed to enable a rule if
certain condition{s) are satisfied.

Thus, for example, record R700-1 indicates that, based on rule “R-001", a gaming device

that contributes to a progressive jackpot is not eligible for contract play.

It should be noted that, in one embodiment, a gaming device eligibility rule may be
associated with one or more particular contracts, such that it may only be applied in a determination
of whether a gaming device is eligible for contract play under the one or more particular contracts
(e.g., whether play of the gaming device will be covered under the terms of the one or more
particular contracts). This may be contrasted with another embodiment in which a rule may be of
general applicability, such that it may be applied in a determination of whether a gaming device is
eligible for contract play under any contract at all. In one embodiment, a gaming device eligibility
rules database may store some rules that are associated with one or more particular contracts and
some rules that are of general applicability. in another embodiment, a rule that applies to a
particular contract may be stored in a record of another database, such as database storing
information on available contracts. For example, a record defining a particular contract available for
purchase may store one or more gaming device eligibility rules based on which it may be
determined whether a particular gaming device is eligible for contract play under the particular

contract.

To illustrate a usage of gaming device eligibility rules database 700, assume a player has
indicated a desire to play a gaming device under the terms of a contract (e.g., the player has
provided a contract identifier to the gaming device). The gaming device eligibility rules database
700 may be accessed to determine whether play of the gaming device qualifies for coverage under
the contract. For example, rule “R-002" may be applied to determine whether the gaming device the
player is attempting to play has a payback percentage of greater than 95%. This may be
determined based on the gaming device identifier of the gaming device the player is attempting to
play, which may have been received from the gaming device and by the device that is performing
the gaming device eligibility determination (if the device is different from the gaming device). For
example, the gaming device database 600 may be accessed and field 614 of the record
corresponding to the gaming device identifier may be analyzed to determine the payback
percentage of the gaming device. If itis determined that the gaming device which the player is
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attempting to play has a payback percentage that is greater than 95%, it may be concluded that play
of the gaming device will not be covered under the contract and that the gaming device is not
eligible for contract play. The player may be notified of this conclusion (e.g., a warning message

may be output to the player).

Referring now to FIG. 8, illustrated therein is a tabular representation 800 of a gaming
device status database 245. Tabular representation 800 is referred to herein as gaming device
status database 800. The gaming device status database 800 may be utilized by a device (e.g., a
computer 110, a kiosk 140, a gaming device 130 and / or a contract server) to store and / or access
information about a current status of the gaming device (e.g., whether the gaming device is currently
in use). The data in the gaming device status database 800 may be input by, for example, a casino
employee and / or a device (e.g., a gaming device 130, a computer 110, a contract kiosk 140, and /
or a contract server). The data may be updated by one or more of these entities as well. For
example, a gaming device may update data in a record associated with the gaming device based on
achange in its current status (e.g., when a player initiates play on the gaming device, the gaming
device may transmit a signal that indicates it is currently in use, which signal may be received by
controller 200 and used to update the status in the appropriate record of the gaming device status
database 800).

The gaming device status database 800 includes a number of example records or entries,
including records R800-1 through R800-4, each defining a status of a gaming device that may be
part of system 100. Those skilled in the art will understand that the gaming device status database
800 may include any number of entries. The gaming device status database 800 also defines fields
for each of the entries or records. The fields specify: (i) a gaming device identifier 802 that (e.g.,
uniquely) identifies a particular gaming device that may be located on a casino property or otherwise
controlled by an entity practicing aspects of the present invention; (ii} a gaming device type identifier
804 that identifies (e.g., uniquely) the type of gaming device; and (iii) a gaming device status 806
that indicates a status of the gaming device (e.g., whether the gaming device is currently in use or is
currently notin use). Other example statuses of a gaming device that may be stored in the gaming
device status database 800 include an indication of whether a gaming device is currently off-line, is
currently being serviced, and / or is currently engaged in contract play.

To illustrate a usage of gaming device status database 800, assume a player has indicated
a desire to purchase a contract to cover game play on a particular gaming device. The gaming
device status database 800 may be accessed to determine whether to authorize the sale of the

contract to the player, based on whether the gaming device is currently in use.
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Referring now to FIG. 9, illustrated therein is a tabular representation 900 of a contract
customization rules database 250. Tabular representation 900 is referred to herein as contract
customization rules database 900. The contract customization rules database 900 may be utilized
by a device (e.g., a computer 110, a kiosk 140, a gaming device 130 and / or a contract server) to
store and / or access information about manners in which a player may build or customize a
contract. The data in the contract customization rules database 900 may be input by, for example, a
casino employee and / or a device (e.g., a gaming device 130, a computer 110, a contract kiosk
140, and / or a contract server).

The contract customization rules database 900 includes a number of example records or
entries, including records R900-1 through R900-4, each defining respective boundaries for each of a
plurality of contract terms. Those skilled in the art will understand that the contract customization
rules database 900 may include any number of entries. The contract customization rules database
900 also defines fields for each of the entries or records. The fields specify: (i) a contract rule
identifier that (e.g., uniquely) identifies a rule for customizing or building a contract; (ii) contract term
boundaries 904 that specifies at least one boundary for a value of at least one contract term; (iii) a
result 906 that indicates whether a contract should be approved or provided if the contract term(s) is
as specified in the contract term boundaries. In one embodiment, casino personnel may enable a
particular rule at certain desired time and may disable the rule at another time. In one embodiment,
a rule may be enabled and / or disabled based on a schedule or other basis programmed into a
device. For example, a computer 110 may be programmed to enable a rule if certain condition(s)
are satisfied.

To illustrate a usage of contract customization rules database 900, assume a player has
indicated a desire to build or customize a contract and has provided a desired value for a term of the
desired contract. More specifically, assume the player has requested a contract that defines a
period of 48 hours (e.g., the contract will cover play of a gaming device for a period of 48 hours). It
may be determined, based on rule R-003 (record R900-3) of contract customization rules database
900 that the contract should not be approved or provided, since the defined contract period is
greater than 24 hours.

Referring now to FIG. 10, illustrated therein is a tabular representation 1000 of an available
contracts database 255. Tabular representation 1000 is referred to herein as available contracts
database 1000. The available contracts database 1000 may be utilized by a device (e.g., a
computer 110, a kiosk 140, a gaming device 130 and / or a contract server) to store and / or access

information about contracts that are available for purchase. For example, a kiosk 140 or a gaming
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device 130 may access the available contracts database 1000 to determine what information to
output to a player via a menu of available contracts. As described herein, in one or more
embodiments, one or more contracts may be pre-defined (e.g., by a casino, game designer, gaming
device manufacturer, or another entity) and offered for sale to players. A pre-defined contract may
comprise a contract that has respective values specified for each of a plurality of terms that define
the contract. Examples of terms of a contract include (i) a period of time defined by the contract, (i)
a price for the contract, (iii) a refund rate or other benefit provided under the contract, (iv) one or
more conditions a player must comply with (e.g., a rate of play, a minimum wager amount per game
play, etc.) in order to earn or qualify for the benefit defined by the contract, and (v) gaming devices
and / or games eligible for play under the contract. In such an embodiment, information about the
pre-defined contracts may be stored in a database such as available contracts database 1000, for
output to a player who has indicated a desire to purchase an available contract. The data in the
available contracts database 1000 may be input by, for example, a casino employee, employee of a
game designer and / or gaming device manufacturer and / or by a device (e.g., a gaming device
130, a computer 110, a contract kiosk 140, and / or a contract server). For example, casino
personnel may set initial values for respective terms of a contract and a device (e.g., computer 110)

may update the values based on the success of the ¢contract and / or feedback from the players.

The available contracts database 1000 includes a number of example records or entries,
including records R1000-1 through R1000-4, each defining a respective contract that is available for
purchase or that may otherwise be entered into by a player. Those skilled in the art will understand
that the available contracts database 1000 may include any number of entries. The available
contracts database 1000 also defines fields for each of the entries or records. The fields specify: (i)
a contract type identifier 1002 that identifies a particular type of contract characterized by certain
terms, though does not necessarily identify a unique contract provided to a particular player (note: a
unique contract identifier may be assigned once a player purchases a contract type); (ii) a contract
price 1004 that specifies a monetary amount or other form of consideration to be provided by a
player in exchange for entering into the contract; (iii) a contract period 1006 that defines a period of
time (which may be defined in terms of a number of game plays, a number of units of time, as
ending upon an occurrence of a specified event, etc.) during which game play that complies with the
remainder of the terms of the contract will be covered under the contract; (iv) a contract benefit 1008
that defines a benefit a player may eam or qualify for by complying with the terms of the contract;
and (v) compliance requirements 1010 that define restrictions on game play that a player must

comply with in order to earn or qualify for the benefit of the contract.
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Thus, for example record R1000-1 indicates that if a player purchases a contract of
contract type “CT-01234" for a price of $20.00, the player will not need to provide any payment for
500 game plays of a “Double Gems Jackpots” game (beyond the $20.00 price of the contract) and
the credit meter balance of a gaming device on which the player is playing the game will be allowed
to become a negative number if necessary for the player to complete the 500 game plays.

To illustrate a usage of available contracts database 1000, assume a player has indicated
a desire to purchase a contract. The player may be presented (e.g., via a touch-screen of a contract
kiosk 140) with a menu of available contracts. The menu may be populated based on information

obtained from the available contracts database 1000.

Referring now to FIG. 11, illustrated therein is a tabular representation 1100 of a purchased
contracts database 260. Tabular representation 1100 is referred to herein as purchased contracts
database 1100. The purchased contracts database 1100 may be utilized by a device (e.g., a
computer 110, a kiosk 140, a gaming device 130 and / or a contract server) to store and / or access
information about contracts that have been purchased or otherwise entered into by players. For
example, a kiosk 140 or a gaming device 130 may access the purchased contracts database 1100
to determine a period remaining in a contract previously purchased by a player. The data in the
purchased contracts database 1100 may be input by, for example, a casino employee and / or by a
device (e.g., a gaming device 130, a computer 110, a contract kiosk 140, and / or a contract server).
For example, casino personnel or a contract kiosk 140 may create a record in the purchased
contracts database 1100 upon a player purchasing a contract and update the record as the player

participates in play covered under the terms of the contract.

The purchased contracts database 1100 includes a number of example records or entries,
including records R1100-1 through R1100-4, each defining a respective contract that has been
purchased or otherwise entered into by a player. Those skilled in the art will understand that the
purchased contracts database 1100 may include any number of entries. The purchased contracts
database 1100 also defines fields for each of the entries or records. The fields specify: (i) a contract
identifier 1102 that uniquely identifies a contract; (i) a player identifier 1103 that identifies the one or
more players associated with the contract (note that in some embodiments the player identifier and
the contract identifier may comprise the same identifier); (iii) a contract period 1106 that specifies a
period of time defined by the contract (e.g., a period of time during which the contract is active, a
period of time during which play is covered under the terms of a contract, and / or a period of time
defining an amount of play covered under the terms of the contract); (iv) a refund rate 1108 that

specifies a percentage of losses or wagers posted by a player that will be refunded to the player, as
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one example of a benefit that may be provided to a player under a contract; (v) a contract fee 1110
that specifies a consideration to be exacted from a player in exchange for the benefit defined by the
contract (which may be a price the player pre-pays for the contract or another form of consideration);
(vi) a play requirement(s) 1112 that specifies one or more restrictions on game play that a player
must normally comply with in order to eam or qualify for the benefit of the contract; (vii) a period
remaining 1114 that specifies the period of time remaining in the contract (i.e., the total period of
time defined by the contract less the period of the contract utilized by the player to date); (viii) a total
wager 1116 that indicates a sum of wagers posted by the player while participating in play covered
under the terms of the contract; (ix) a total payout 1118 that specifies a sum of payouts won by the
player as a result of participating in play covered under the terms of the contract; and (x) a total loss
1120 that specifies the sum of losses incurred by the player as a result of participating in play
covered under the terms of the contract. It should be noted that the example contracts illustrated in
purchased contracts database 1100 are directed to a type of contract in which a benefit is a refund
of losses incurred by a player as a result of participating in play covered under the terms of the
contract. As described herein, other contracts may define different benefits. Accordingly, in some
embodiments different fields may be appropriate to track information relevant to such different
benefits.

Thus, for example record R1100-1 indicates that a player identified as “P-000927" has
purchased a contract identified as "C-000001", and that this contract has an associated period of
time of six (6) hours, a refund rate of 100% and a contract fee in which $0.01 will be charged to the
player for each $0.25 wagered by the player while participating in play covered under the terms of
the contract. The contract further specifies that a player must participate in 400 game plays per
hour in order to qualify for the $100 refund rate and that the player has a remaining two (2) hours
and thirty-four (34) minutes remaining under the contract. The record of the contract further
specifies that the player has wagered a sum of $395.50 under the contract and received a sum of
payouts equal to $181.75, which results in a loss to date of $213.75.

To illustrate a usage of the purchased contracts database 1100, assume a player provided
contract identifier “C-000001" to a gaming device and indicated a desire that play of the gaming
device be covered under the terms of the contract (e.g., the player has indicated a desire to engage
in contract play). It may be determined, based on the contract identifier, whether the contract has a
period of time remaining prior to affirming to the player that the play of the gaming device will be
covered under the terms of the contract. Further, the required rate of play that is a play requirement
defined by the contract may be determined, and the player's play of the gaming device may be
monitored to determine whether the player is complying with the required rate of play. It should be
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noted that the required rate of play may be a minimum rate of play, a maximum rate of play and / or

a specific rate of play with which the player must comply.

Referring now to FIG. 12, illustrated therein are two example contract cards that may be
provided to a player who enters into a contract in accordance with one or more embodiments
described herein. As described herein, in some embodiments, a contract card may have a
substantially similar physical appearance and functionality as to that of a player tracking card,
although a contract card may be associated with a unique contract identifier instead of or in addition
to a player identifier (e.g., such that data may be read from and / or written to a contract database
regarding the contract and / or game play data associated therewith). As illustrated in FIG. 12, a
contract card may comprise a magnetic stripe, which when read by a card reader device, may
indicate a gaming contract identifier and / or a player identifier. A variety of methods of encoding
contract cards with contract identifiers and other data are imagined. For example, in one
embodiment, a contract card comprises a “smart card” or other device comprising a memory, such
that gaming contract data may be stored on the smart card (e.g., a gaming device and / or controller
transmits data to the smart card device via radio frequency transmission). In another embodiment, a
contract card may comprise a cashless gaming ticket (e.g., the barcode thereof may be read so as

to determine a contract identifier).

In other embodiments, a player may not be provided with a contract card, but a controller
may determine that one or more game plays should be monitored pursuant to contract play in some
other manner. For example, in one embodiment, a player may be provided with a code. The player
may then enter the code using an input device of a gaming device (e.g., a player enters a gaming
contract identifier using a touch-sensitive display screen). In another embodiment, a player may be
instructed to actuate one or more input devices of a gaming device in a specific sequence and / or
for a particular period of time (e.g., “To initiate Contract Play, press and hold hoth the “Spin” button
and the “Paytable” button for five seconds). In one or more embodiments, a player identifier may be
received so as tfo signal contract play. Various methods of receiving player identifiers are
contemplated. In one embodiment, a player may use a player tracking card in lieu of a contract card
(e.g., such g'éme play data may be monitored and then stored in a player database, as opposed to a
contract database). In another embodiment, a player may be identified by biometric means (e.g., via
a retina recognition device).

Turning now to the first example contract card 12004, a front view 1205A and a back view
1210A of the contract card are illustrated. The front of the contract card 1200A includes a
description of the benefit defined by the contract card (1215A), the name of the player associated

50

Petitioner Exhibit 1002-0427



WO 2006/020692 PCT/US2005/028383

10

15

20

25

30

with the contract card (1220A), the contract identifier uniquely identifying the contract of the contract
card (1225A), the player identifier of the player associated with the contract card (1230A) and an
indication of the period of time defined by the contract (1235A). The back of the contract card
1200A includes a magnetic stripe 1245A, as well as an area for the signature of the player
associated with the contract card (1235A), and a description of the terms and conditions associated
with the contract (1240A). The terms and conditions may describe, for example, any restrictions by
which the player must abide in order to earn or otherwise qualify for the benefit defined by the
contract. In another embodiment, the terms and conditions may pertain to the proper use of the
contract card, irrespective of the terms of the contract associated with the card {e.g., the contract
card may only properly be used by the player who rightfully purchased or otherwise entered into the
contract associated with the card, etc.).

It should be noted that a player associated with a contract card may comprise a player who

purchased or otherwise entered into the contract corresponding to the contract card.

Turning now to the second example card 1200B, the front view 1205B includes features
substantially similar to those of example contract card 1200A: (i) a description of the benefit defined
by the contract associated with the contract card (1215B), (i) a name of the player associated with
the contract card (1225B), (iii) a player identifier identifying the player associated with the contract
card (1230B), and (iv) a contract identifier that uniquely identifies the contract associated with the
contract card (1235B). In addition, the front 1205B of the contract card 1200B includes a
photograph of the player associated with the contract card (1220B), which may be useful for security
purposes (e.g., to ensure that the bearer of the contract card is the player who purchased or

otherwise entered into the contract associated with the contract card).

The back 1210B of the example contract card 1200B includes features substantially similar
to those of the back 1210A of example contract card 1200A: (i) a magnetic stripe 12508, (ii) an area
for a signature of a player associated with the contract card (1240B), and (iii) a description of the
terms and conditions associated with the contract card (1245B).

Referring now to FIG. 13, illustrated therein is an example of a contract receipt that may be
provided to a player upon an end of a contract, which receipt the player may use to obtain the

benefit defined by the contract. A contract may be considered to end, for example,

(i) upon the occurrence of a period of time defined by the contract (e.g., a player

plays the 100" game play of the 100 game plays defined by a contract, a
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player completes the 27 hour of play of the two (2) hours defined by a

contract);

(i) upon a player completing all play requirements defined by a contract in a
satisfactory manner (e.g., a player completes 500 game plays at a designated
gaming device while maintaining a minimum required rate of play of 300 game

plays per hour);

(i) upon a player earning or otherwise qualifying for a benefit defined by a
contract (e.9., a player has incurred at least $100 in losses within one hour);

and/or

(iv) upon an occurrence of another designated event (e.g., the current time is
8:00pm on July 01, 2005, which is the expiration time of a contract; the player
collects 100 “lemon” symbols through play of a slot machine game, and thus
the contract ends; and so on),

It should be noted that a contract that has ended may not necessarily have been
satisfactorily completed such that a player is necessarily entitled to a benefit defined by the contract.
For example, upon determining that a contract has ended, casino personnel and / or a device (e.g.,
computer 110, contract kiosk 140, etc.) may perform a distinct determination of whether the player
has complied with the terms of the contract and is thus entitled to a benefit defined by the contract.

Of course, as described herein, in some embodiments a benefit may be provided to a
player under the terms of the contract during the duration of the contract and before an end of the
contract. For example, the player may be provided with access to a feature of a gaming device and
/ or allowed to continue playing the gaming device (and receiving payouts for winning outcomes)
even if the credit meter balance of the gaming device is depleted, while executing game plays

covered under the contract and before an end of the contract.

Returning again to FIG. 13, in one embodiment a gaming device 130, contract kiosk 140,
casino personnel device and / or another device may be operable to print a contract receipt for a
player once a contract is complete. The receipt may entitle the player to a benefit defined by the
contract (e.g., a monetary amount based on a refund of at least a portion of losses incurred by the
player as a result of participating in game plays under the contract). For example, the player may
present the receipt to casino personnel at a casino cage or to a contract kiosk 130 in order to
receive the benefit. In one embodiment, the receipt may inciude machine readable indicia (e.g., a
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bar code) that instructs a device (e.g., a contract kiosk 130) to provide the specified benefit to the
player.

In one example, a player may have purchased a contract with an associated refund rate of
100% and contract fee of 1¢ per 25¢ wagered. After a contract period concludes, the player may
have accumulated $135.87 in losses and $13.17 in contract fees. This information may be, for
example, monitored and tracked by computer 110 as the player plays one or more gaming devices
130. Accordingly, as the player is owed a refund, the player may approach a casino representative
stationed at a location within the casino. The player may provide his contract card to the
representative, such that she may access contract data (e.g., the representative enters a contract
identifier using a keypad of a computer device in communication with one or more databases of the
present invention). It may then be determined (e.g., based on the information monitored, tracked
and stored by computer 110) that the player is owed $122.70 (e.g., the refund amount of $135.87,
minus the $13.17 in contract fees). The representative may then pay the player with cash in the
appropriate amount. In one embodiment, the player may be provided with a physical “contract
receipt” (e.g., in addition to or in lieu of being provided with the cash). If the receipt is provided in
lieu of cash, the receipt may be exchangeable for the appropriate amount of cash at an appropriate
casino counter, at a contract kiosk 140 or via another means. The contract receipt may comprise,

for example, a sheet of printed paper, an exemplary illustration of which is depicted by Fig. 13.

A contract receipt, as illustrated in the example of FIG. 13, may include, for example,

(i) an indication of the casino or other entity that entered into the contract with the
player (1305);

(i) a contract identifier and / or player identifier (1310);

(iii) awin and / or loss amount associated with the contract (1315) that may be

calculated, for example, by subtracting the amount of coins wagered by the

player (1320) from the amount of coins paid to the player (1325);
(iv) an indication of a refund rate (1330) or other benefit defined by the contract;

(v) an indication of a gross value of the benefit earned by the player as a result of
the contract, such as the gross amount to be refunded to the player (1335);
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(Vi) an indication of contract fees or other fees (e.g., taxes) to be subtracted from
the gross value of the benefit earned by the player as a result of the contract
(1340);

{vii) an indication of the net value of the benefit earned by the player as a result of
the contract, such as the net amount to be refunded to the player (1345), which
net value may be calculated by deducting any applicable fees from the gross
value of the benefit;

{viil) a summary of the play that was covered under the contract (1350), which may
be a summary of all game plays that contributed to the determination of the

gross value of the benefit earned by the player as a result of the contract; and
(ix) an area for the signature of the player associated with the contract (1355).

It should be noted that in some embodiments a player may be provided a monetary amount
that is a benefit eamed by the player as a result of a contract by having the amount credited to an
account associated with the player (e.g., a credit card account, a debit card account, a casino-
maintained account, etc.). In such embodiments, a contract receipt may include an indication of the

account to which the monetary amount was added.

In some embodiments, a contract receipt may not comprise a physical contract receipt. For
example, in one embodiment, text and / or graphics representative of a contract receipt may
alternately or additionally be output by a display screen of a kiosk.

In one embodiment, a contract receipt may be provided to a player before completion of a
contract. For example, if a player terminates play of a gaming device before completion of a
contract, the gaming device or another device may print a receipt for the player that is readable by
another device and that allows the other device to read or derive information about the player's

contract (e.g., how many game plays and / or time the player is entitled to under the contract, etc.).
EXEMPLARY PROCESSES

FIGS. 14 - 16 are flow charts of respective exemplary processes 1400, 1500 and 1600 that
may be practiced via, for example, system 100 (FIG. 1). Any and all of the processes of FIGS. 14,
15 and 16 (or any portion of any such process) may be embodied within computer program code of

one or more programs described herein and may comprise a computer program product.
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The processes described herein, and variations thereof that will be apparent from the
disclosure herein, may be performed, for example, as a result of operation of the processor 205 of
the computer 200, processor 305 of gaming device 300, a processor of a contract kiosk 140, a
processor of a contract server, a processor of another device and / or a combination of any of the
aforementioned processes (e.g. working in series, parallel, cooperatively, or otherwise in

combination).

Except where impractical, it is contemplated that in one embodiment the processes and / or
methods described herein and / or illustrated in FIGS. 14, 15 and 16 may be performed by a
computer 110 interactive with one or more gaming devices 130 and / or one or more kiosks 140. It
is also contemplated that the method or methods of the present invention may be performed on a
stand-alone gaming device.

Referring now to FIG. 14, process 1400 begins with step 1405, in which a contract is
established with a player. Establishing a contract may comprise, for example, entering into a
commitment with a player, in which commitment it is promised that a benefit defined by the contract
will be provided to the player if the player complies with the terms of the contract. It should be
understood that establishing a contract with a player includes determining that a player has
purchased or otherwise entered into a contract (e.g., via a contract kiosk 140, via a gaming device

130, via a casino employee, etc.).

It should further be noted that process 1400, as any process described herein, need not
necessarily be performed all at one time (i.e., a step of the process need not begin immediately after
a preceding step has been completed). In some embodiments, a significant amount of time (e.g.,
minutes, hours, days , week, etc.) may pass between steps. For example, in one embodiment step
1405 (determining that a contract has been established) may be performed at a first time and step
1410 (determining contract initiation signal from gaming device) may be performed several hours or

days later).

A contract may be established in a variety of manners and via a variety of entities. As
described, various process steps of embodiments described herein (including embodiments in which
a contract is established with a player) may be performed by one or more of a variety of entities,
including a computer 110, a gaming device 130, a contract kiosk 140, casino personnel, etc.

In some embodiments, a player may indicate a desire to enter into or establish a contract.
For example, a player may approach a casino representative in the interest of establishing a

contract. In a more specific example, in one embodiment a booth or other location within casino
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premises may be dedicated to selling, establishing, and / or administering contracts, and may be
staffed with personnel and casino personnel devices accordingly (e.g., a desk behind which staff
operate computer terminals, such that requests to purchase contracts may be received). In another
embodiment, a player may approach a “mobile” casino representative to establish a contract (e.g., a
casino “floor representative” may be given a PDA or other handheld computing device, which may
communicate with any of the devices/computers described herein such that a request to provide a
contract may be received). In other embodiments, a player may approach a “contract kiosk™ and
indicate an interest in establishing a contract (e.g., by actuating an input device of the kiosk, such as
a graphic of a touch-sensitive display screen that reads “Press here to get your losses covered!”). In
another embodiment, a player may establish a contract upon checking in to a hotel associated with
acasino. In further embodiments, a player may request to establish a contract by dialing a
particular phone number and accessing an IVRU (e.g., a tent-card advertisement placed on top of a
slot machine reads, “Dial 1-888-CONTRACT" and get 50% of your gambling losses covered —
FREE!", such that the player dials the phone number, listens to a menu of options, and selects an
option to purchase a contract by pressing an appropriate button of a cellular phone keypad). In one
embodiment, a player may indicate a desire to establish a contract by actuating an actuatable input
device of a gaming device. In this manner, a request to establish a contract may be received by a

system of the present invention in a variety of manners.

As described, in one embodiment all or some available contracts may only be available to
some players. For example, only certain players may be eligible to establish a particular contract or
any contract at all (e.g., based on a characteristic associated with the player). Accordingly, in some
embodiments the step of establishing a contract may comprise reviewing player data to determine
player eligibility for establishing a contract. For example, in one embodiment, only players
characterized by certain data may establish a contract (e.g., only registered hotel guests). Further, in
some embodiments, players associated with certain player data may receive only certain contract
terms (e.g., “high rollers” may be eligible to receive a higher percentage refund of gambling losses,
longer contract periods, and so on) and / or may only be eligible for certain contracts but not others.
It should be noted that, in an embodiment in which it is being determined whether a player is eligible
to enter into a particular contract, the identifier of the contract and / or the terms of the contract may
first be determined, prior to determining the player's eligibility to enter into the contract.

In some embodiments, a player database {e.g., a player database as illustrated in FIGS.
4A and 4B) may be accessed in accordance with a particular player identifier or player name (e.g., @
casino representative keys-in a player name, swipes a player tracking card through a card-reader

device in communication with a casino personnel device, etc.) so as to determine player eligibility.
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Data stored within a player database may then be used to determine whether or not a particular
player (i} is a registered hotel guest, (i) has wagered a certain amount of money over the course of
one or more trips to a casino, (iii) has generated a certain amount of “theoretical win” for the casino
(e.g., which may be determined by multiplying a total amount wagered by a “house edge” metric of,
e.9., 9%), (iv) has generated a certain amount of actual winnings or losses over the course of one or
more trips to the casino, (v) is associated with any active contracts, (vi) has completed (e.g.,
successfully) a contracts in the past, (vii) has registered for a casino “player account” membership
(e.g., signed up for a player tracking card) perhaps on or before a certain date, and / or {vii)

otherwise is eligible to establish a contract.

As described with reference to FIGS. 4A and 4B (player database 400), player data may be
collected and / or stored in a variety of manners. For example, a player may have previously
registered for a player tracking card. Thus, various game play data (e.g., payout data, win/loss data,
wager data, etc.) may have been tracked and stored in association with a player identifier as is
known in the art. It should be noted that, in some embodiments, a player may not have previously
registered for a player tracking card or registered as a casino hotel guest. Accordingly, a player
database may contain no data stored with reference to the player (e.g., a casino representative uses
a computer of the present invention to search for the player's name, but no record is revealed). In
some embodiments, a player having no record or account may not be eligible to establish a contract
or may only be eligible to establish a particular contract(s) and / or contract(s) with particular terms.
In one such embodiment, a player may be offered an opportunity to establish a player record or
account. For example, the player may be presented with an opportunity sign up for a player tracking
card (e.g., open a player account). In another example, a player may receive a “guest pass” in
exchange for performing a particular task (e.g., filling out a survey, eating at a casino-maintained
restaurant, etc.); such a guest pass may then permit the player to establish a contract, a particular
contract and / or a contract defining particular terms. In other embodiments, a player having no

record may receive a contract characterized by only certain contract terms.

As described, player eligibility to establish a contract may be determined based on the
player data associated with the player. For example, a player eligibility rules database (such as the
exemplary player eligibility rules database 500 depicted in FIG. 5) may be accessed and one or
more rules stored therein may be applied to determine the player's eligibility to enter into a contract,
based on the player data associated with the player in conjunction with the one or more rules. For
example, a rule may indicate that if a player is associated with an active contract, the player may not
establish a second contract (e.g., as specified by rule R-002 of the player eligibility database 500
(record R500-2)). In another example, a rule may indicate that if a player has generated more than
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$10,000 in theoretical win, the player may establish any contract (e.g., a contract with any terms that
the player desires; as specified by rule R-003 of player eligibility rules database 500 (record R500-
3)). In yet another example, a rule may indicate that if a player had not registered for a player
tracking card before a particular date, the player may only be eligible to establish a contract with an
associated refund rate of less than 51% (e.g., as specified by rule R-004 of the player eligibility rules
database 500 (record R500-4)).

As also described, in one embodiment establishing a contract may include determining an
eligibility of one or more gaming devices for facilitating game plays that are covered under the
contract. A gaming device being eligible for contract play may comprise, for example, the gaming
device being authorized, approved, operable and / or available to facilitate game plays that, when
participated in by a player who has established a contract, aid the player in earning or otherwise
qualifying for a benefit defined by the contract (e.g., “count” as game plays covered under the

contract).

A determination of whether a gaming device or type of gaming device is eligible for contract
play (or a determination of which gaming devices or gaming device types are eligible for contract
play) may be performed at one or more times, as deemed appropriate and desirable. In one
embodiment, before a contract is established with a player, it may be determined whether or not a
particular gaming device or type of device is permitted for contract play (e.g., this may be particularly
useful in a scenario in which a player requests a contract to be executed on a particular gaming
device or type of gaming device). For example, the determination may be performed after a player
requests to establish a contract but prior to establishing the contract with the player. In another
embodiment, the determination may be performed before a player ever requests to enter into a
contract. The determination of gaming device eligibility may be helpful in order to inform a player,
prior to the player establishing a contract, as to which gaming devices and / or types of gaming

devices the player may play in order to eam or otherwise qualify for a benefit under the contract.

It should be noted that in some embodiments available contracts may be pre-packaged and
displayed on a menu of available contracts to a player, as described herein. In such embodiments,
the determination of whether a particular gaming device and / or particular type of gaming device is
eligible for facilitating game play under a contract (e.g., whether play of the gaming device will aid a
player in earning or otherwise qualifying for a benefit defined by the contract) may be performed at a
time the contract is being defined and prior to a time at which a player is requesting to establish a
contract. For example, a casino or other entity defining a contract to be included on a menu of
available contracts may define, as one of the terms of the contract, the gaming devices and / or
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types of gaming devices the play of which will comply with the terms of the contract. This
determination may be made, for example, based on some of the considerations described below.
Accordingly, in such pre-packaged contract embodiments, upon a time of a player attempting to
establish a contract, there may be no need to determine gaming device eligibility or the
determination of gaming device eligibility may simply comprise retrieving the previously made
decision as to which gaming device and / or types of gaming devices are eligible for play under the
contract.

In some embodiments, it may be beneficial to restrict certain gaming devices or gaming
device types characterized by certain attributes from a contract. Restricting a gaming device or type
of gaming device from contract play may comprise rendering the gaming device unauthorized,
unapproved, inoperable and / or unavailable to facilitate game plays that, when participated in by a
player who has established a contract, aid the player in eaming or otherwise qualifying for a benefit
defined by the contract (e.g., the game plays do not “count’ as game plays covered under the
contract). A gaming device or gaming device type may be restricted from all contract play in general
and / or from contract play under one or more particular contracts. A gaming device or gaming
device type that is restricted from contract play may be flagged as such in a database, associated
with a restricted status in a memory of a device (e.g., a memory of a kiosk 140 or computer 110) and
/ or may display or otherwise output an indication of its restricted status (e.g., to all players or to
players who attempt to initiate contract play on the gaming device). In one embodiment, an
indication of which gaming device(s) and / or gaming device type(s) are restricted from contract play
may be output to a player considering a purchase of a contract. For example, such an indication
may be output via a display screen of a device via which the player is purchasing the contract,
printed on a receipt provided as a proof of a purchase of a contract, printed on a contract card, or
otherwise provided to a player who has purchased or otherwise entered into a contract. In some
embodiments, a gaming device itself may output an indication of whether the gaming device is
restricted from contract play (e.g., an LED is lit, a sound is emitted, and so on). An indication of
which gaming device(s) and / or gaming device type(s) are eligible for contract play may be output in
similar manners.

It should be noted that whether a particular gaming device or gaming device type is
restricted or eligible for contract play may change during a period defined by a contract. For
example, a particular gaming device may be restricted from contract play at a time a player enters
into a contract but may become eligible for contract play while the contract is active and before the
contract ends.
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Various characteristics or attributes may be considered when determining whether a
gaming device and / or gaming device type is eligible for contract play. In one or more
embodiments, a gaming device may be restricted from contract play (i.e., a player would not earn or
qualify for a benefit defined by the corresponding contract by playing the gaming device) if a
standard deviation metric associated with the gaming device is too high. In some embodiments, a
standard deviation metric associated with a gaming device may be determined by the following

calculation:;

Let x be a random variable that can take on experimental values of x1, xz, ... X, with
corresponding probabilities p, p, ... pa. For example, x may represent a model of a game
play of a gaming device. The experimental values would be payouts, such as -1, 1, 5, 100,
and so on. The probabilities would be the probabilities of the corresponding payouts
occurring. For example, the payout "-1" might occur with probability 0.9. The expectation
of x is denoted E[x]. The expectation of x, which may also be known as the mean, or

average, is defined as

E[X] = pi*™x1 + p2*%2 + ... + Pa*Xa

= 2 k=1.aPKXk

The variance of x is denoted o2 The variance is defined as
2= pr(xi-E[x))? + p2*(x2-E[X])2 + ... Pa*(Xa - E[X])?

= 2 ket.apx (Xi-E[x])2

Thus, the standard deviation metric associated with the gaming device, oy, is the square
root of the variance.

In other embodiments, a gaming device may be restricted from contract play if it is
characterized by a relatively high payback percentage. In some embodiments, a gaming device
payback percentage may be determined based on a house edge metric. For example, a gaming
device that statistically retains 9¢ of every dollar wagered for the house (i.e., a house edge metric of
.09) may be thought of as a “91% payback” device.

In further embodiments, a variety of other characteristics or attributes may be considered
when determining gaming device eligibility for contract play. Such attributes include, but are not
limited to: (i) the gaming device's manufacturer (e.g., the name of the company that manufactured
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and distributed the device), (i) the gaming device's location on the casino floor (e.g., adevice isin a
particular room or part of a particular bank of devices), (iii) the gaming device's wager denomination
(e.g., a 5¢-per-line slot machine may be allowed, but a 25¢-per-line slot machine may not), (iv) the
number of paylines which may be activated during one game play, (v) the number of hands of poker
which may be played during one game play, (vi) a “game type” associated with the gaming device
(e.g., a “slot machine" may be allowed but a “video poker” machine may not, a “Double Gems
Jackpots” game may not be eligible), (vii) the conditions under which the casino purchased or
leased the gaming device (e.g., a “participation” gaming device for which casinos must pay another
entity a percentage of the gaming device's win may not be eligible), (viii) the jackpot amount
associated with the gaming device (e.g., the top payout amount associated with the gaming device;
it should be noted that a “progressive” jackpot may have a variable value, which may be
accumulated by setting aside a small fraction of each wager amount into a jackpot pool, as is known
in the art), (ix) the time of day (e.g., certain gaming devices may only be eligible for contract play
during certain “off-peak” times), (x) the average or maximum speed at which the gaming device is

operable to conduct a game play, and so on.

In one embodiment, a gaming device database (such as that illustrated in FIG. 6) may
store data which may be useful in determining an eligibility of a gaming device for contract play. For
example, in one embodiment, a casino server (e.g., computer 110} may maintain a gaming device
database which may store data associated with gaming devices and / or gaming device types
currently positioned on casino premises. Thus, a gaming device eligibility rules database (such as
that illustrated in FIG. 7) may be used in conjunction with a gaming device database to determine

whether or not a gaming device type and / or gaming device is eligible for contract play.

For example, in one embodiment, any gaming device characterized by a “progressive”
jackpot as indicated by a gaming device type database may not be eligible for contract play (i.e., rule
R-001 of gaming device eligibility rules database 700). In another embodiment, if a gaming device
database indicates that a standard deviation metric associated with a gaming device is greater than
a predetermined threshold amount (e.g., “6") the gaming device may not be eligible for contract play.
In yet another example, a gaming device manufactured by a certain company may not be eligible for
contract play (e.g., rule R-O0ON of gaming device eligibility database 700). As described, in some
embodiments rules may be enabled or disabled as a casino operator or other entity finds desirable
and / or appropriate (e.g., a gaming device eligibility rules database is updated to reflect which rules

the casino desires to enable).
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In one embodiment, a determination of whether to establish a contract with a player and /
or a determination of eligibility of a gaming device and / or gaming device type for contract play may
be based on a level of utilization of the gaming device and / or type of gaming device. Thus, in
some embodiments, step 1405 may comprise determining a level utilization of a gaming device and
/ or type of gaming device. For example, in one embodiment, a gaming contract may only be
provided if it is determined that there is sufficient capacity for contract play (e.g., enough slot
machines located on the floor of a casino are not currently being utilized, such that adding another
player to the floor for the duration of a particular contract period will not result in a shortfall of gaming
device capacity that is deemed unacceptable by a casino). In one embodiment, gaming device
utilization data may be stored in a database, such as the example gaming device status database
800 depicted in FIG. 8. For example, a gaming device database may indicate a status associated
with a gaming device (e.g., identified by a unique gaming device identifier, such as “GD-000001"),
which may describe whether the particular device is currently “in use” or “not in use.” A variety of
methods of monitoring gaming devices to detect such utilization are contemplated (e.g., detecting
game play activity, detecting the insertion of a player tracking card or contract card, detecting the
presence of a player using a sensor device, monitoring gaming devices with video cameras, etc.).
In some embodiments, a device (e.g., computer 110) may track gaming device utilization in a
substantially automatic manner (e.g., computer 110 determines use of a gaming device and updates
a status of the gaming device in the gaming device status database, as necessary or appropriate).
In one embadiment, a percentage utilization metric may then be calculated with respect to all
gaming devices within a casino (e.g., 37% of all gaming devices are in use) or a percentage of
gaming devices being associated with a particular characteristic (e.g., 59% of all video poker
machines are in use, etc.).

Accordingly, in some embodiments, a gaming contract may or may not be established
depending on a determined percentage utilization metric (e.g., if a percentage utilization metric is
above a certain threshold, no gaming contracts are to be provided). In another embodiment, a
gaming contract may be established but a beginning time of the contract (e.g., a time at which a
player may begin playing one or more gaming devices in order to earn or otherwise qualify for a

benefit under the contract) may be deferred until a level of utilization is deemed to be acceptable.

In one embodiment, historic gaming device utilization data may be considered when
determining whether or not a gaming contract is to be established and / or whether a beginning time
of a contract is to be deferred. For example, it may be determined that, on average, gaming device

utilization from 12 p.m. until 6 p.m. on Wednesdays has been 23% at Casino A.
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In one embodiment, step 1405 may comprise determining one or more terms of a contract.
Determining a term of a contract may comprise, for example, determining the nature of the term and
determining a value for the term. For example, a nature of a term may be determining a period
defined by a contract while determining the value for the term may comprise determining the actual
value of the period (e.g., three hours, 100 game plays, until a payout of at least 1000 credits is won,
until a loss of at least $100 is incurred etc.). In one embodiment (e.g., an embodiment in which a
player selects a contract to enter into from a menu of available pre-packaged contract), the terms
(and values thereof) of the contract may already be defined and step 1405 may simply comprise
determining the previously defined terms. In one embodiment, a player may be allowed to
customize a contract by changing a value of one or more terms or selecting all terms and values for

the contract.

In one embodiment, once (i) a request to establish a gaming contract has been received
from a player, (i) the player's eligibility has been determined, (iii) eligible/ineligible gaming device
types have been identified, and / or (iv) gaming device utilization has been determined, one or more
terms of the contract may be determined before the contract is established with a player. A variety
of example contract terms will now be described in further detail.

One example term of a contract is the benefit to be provided to the player if the player
complies with other terms of the contract. The term defining the benefit may further define how a
value of the benefit is to be determined (e.g., a formula based on which the value of the benefit is to
be determined).

A benefit may comprise, for example, a refund amount. As described, in one or more
embodiments a benefit defined by a contract may comprise a refund of at least a portion of the
losses incurred by a player, or wagers posted by a player, for game plays covered under the
contract. In some embodiments, a refund amount may be based on amount of losses incurred by a
player or a sum of wagers posted by the player. In such embodiments, a refund rate may be
defined by the contract, the refund rate comprising a percentage (e.g., 100%, 75%, 50%, etc.) of the
losses incurred by the player or sum of wagers posted by the player that is to be paid to the player.
Accordingly, a refund rate associated with a gaming contract may comprise a formula based on
which a refund amount may be determined.

In one embodiment, a refund rate may be greater than 100% (e.g., “We'll refund all your
losses plus pay you 5%!"). In yet another embodiment, a contract may entitle a player to receive a
payment based on a win amount (e.g., “Get double your winnings!”).
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In another embodiment, a refund amount may be a predetermined amount that is not
based on losses incurred by the player or wagers posted by the player (e.g., if a player agrees to
play 12 hours of slots, the player receives a $50 bonus payment at the conclusion of the contract).
In one embodiment, a refund amount may be provided to a player at the end of a gaming contract.

In one embodiment, as described herein, a contract may define a benefit other than a
refund amount. For example, a benefit may comprise access to a feature of the gaming device, a
reduced maximum wager amount, a more favorable payout table and / or probability table, an ability
to continue playing a gaming device once a credit meter balance is depleted, goods, services, and /
or an increased rate of earning comp points, etc. As described, in one embodiment a benefit may
be provided to a player during a period of time defined by a contract (e.g., so long as the player is
complying with other terms, such as play requirements (described below) of the contract.

In one embodiment, a benefit may be provided only once under the terms of the contract
(e.g., at the end of the contract). In another embodiment, a benefit may be provided to a player (i) a
plurality of times (e.q., periodically, in response to a predetermined event, etc.) and / or (ii)
continuously or substantially continuously (e.g., so long as the player is complying with the play

requirements defined by the contract, the player enjoys an increased rate of earning comp points).

Another example of a term of a contract may be a contract fee. A contract fee may
comprise, for example, a purchase price of a contract and / or consideration to be provided by the
player in exchange for being entitled to earn or otherwise qualify for the benefit defined by the
contract. A contract fee may be required to be provided at the time the player enters into the
contract, to be provided (e.g., in increments or based on another basis) during a period of time
defined by the contract, at the end of a contract, or another time, as appropriate and / or desirable.
As described herein, in various embodiments, a gaming contract may be provided only if a player (i)
pays or agrees to pay a premium, fee or surcharge, which may be associated with one or more

game plays and / or wager amounts, and / or (i} agrees to a predetermined contract period.

Accordingly, in one example, a contract fee may comprise a flat fee associated with the
contract (e.g., a player agrees to pay $30 in exchange for the activation of a contract). In another
example, a player may agree to pay an incremental fee, which may be based on (i} one or more
game plays initiated during contract play (e.g., a player agrees to pay a fee of 5¢ for each hand of
video poker played during the contract period), and / or (ii) one or more wager amounts provided
during contract play (e.g., a player agrees to pay 1¢ for every 25¢ wagered during the contract
period). Again, a contract fee may be paid (i) before a gaming contract is provided (e.g., a player
pre-pays a flat $30 contract fee); (i) during a contract period (e.g., a player establishes a debit

64

Petitioner Exhibit 1002-0441



WO 2006/020692 PCT/US2005/028383

10

15

20

25

30

account with a casino, such that the debit account is deducted by an incremental fee amount in
accordance with each game play); (iii) after a contract period concludes (e.g., a player provides a
credit card before a gaming contract is activated, but the card is not charged until contract play

concludes and the contract is reconciled); and / or (iv) at another time.

As stated, in some embodiments, a player may agree to a predetermined contract period in
lieu of, or in addition to, a monetary fee. A player may thus provide consideration other than money
in exchange for being entitled to earn or otherwise qualify for a benefit defined by the contract. For
example, a player may agree to 12 hours of slot machine play in exchange for a contract offering a
100% refund of all losses at a premium of 1¢ per every 25¢ wagered. In another example, a player
may agree to six hours of slot play in exchange for a contract offering a 50% refund of all losses with
no associated contract fee. It should be noted that a casino may agree to such an arrangement,
whereby a player agrees to an amount or period of game play in addition or as an alternative to
providing a contract fee, because a house edge metric associated with play of one or more gaming
devices may provide a casino with a statistically predictable amount of profit should players play
such devices for prolonged periods of time (e.g., even though a contract fee was not received,

revenue may still be generated through players’ repeated play of such devices).

In one embodiment, a contract fee for a particular contract may comprise a first fee for a
first player and a second fee for a second player. For example, the first player may receive a
reduced fee due to a favorable characteristic associated with the player (E.g., the playeris a
member of a loyalty club of the casino, the player is a frequent gambler, an average maximum
wager amount associated with the player is at least a predetermined amount, the player is a hotel

guest, etc.).

Another example of a term of a contract may comprise a period of time defined by a
contract. The period of time may comprise, for example, a period of time during which the contract
is active, a period of time during which game plays participated in by the player count towards the
player earning or otherwise qualifying for a benefit defined by the contract, etc.

A period of time may comprise, for example, (i) a minimum period of time, (ii) a maximum
period of time, (iii) a specific period of time, or (iv) a range of time. In one or more embodiments, a
term of a contract may define when the period of time defined by the contract begins (e.g., upon
purchase of the contract, at 2:00 p.m., upon a player initiating a game play covered under the terms

of the contract, etc.) and when it ends.
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In some embodiments, a period of time defined by a contract may be defined in terms of
one or more of (i) a predetermined, minimum, and / or maximum number of game plays, or (ii) an
indeterminate number of game plays to be initiated within a predetermined, minimum or maximum
period of time (e.g., one hour). Thus, in one example, a period of time defined by a contract may
comprise 5,000 handle pulls of a slot machine (e.g., a player agrees to receive a 50% refund on all
losses incurred at any eligible slot machine, so long as the player initiates 5,000 game plays in
total). In another example, a period of time defined by a contract may comprise six hours (e.g., a
player agrees to receive a 75% refund on all losses incurred during six hours of gaming device
play). In a further example, a period of time defined by a contract may comprise a specific period of
hours during one or more days (e.g., contract play comprises any game plays initiated between 8

a.m. and 1 p.m. on a particular day).

Another example of a term of a contract may comprise one or more play restrictions or play
requirements. A play requirement and / or a play restriction may comprise a condition associated
with play of one or more gaming devices that a player may be required to satisfy in order to earn or
otherwise qualify for a benefit defined by a contract. A variety of play requirements and play
restrictions are contemplated. In some embodiments, a play requirement of a contract may specify
that a player must maintain a predefined rate of play while participating in game plays covered under
the contract. For example, a player may receive a 50% refund on any losses incurred during a six-
hour contract period, so long as the player agrees to maintain a minimum rate of three game plays
per minute. Methods and apparatus for determining a gaming device player's rate of play and
providing a benefit based at least thereon are described in Applicant's issued U.S. Patent No.
6,238,288, entitled “METHOD AND APPARATUS FOR DIRECTING A GAME IN ACCORDANCE
WITH SPEED OF PLAY,” filed December 31, 1997, the entirety of which is incorporated herein by

reference for all purposes.

In other embodiments, a play requirement may define a wager amount to be posted for a
game play {(e.g., in order for the game play to be covered under the contract and / or in order for the
game play to “count’ towards the player satisfying the contract). For example, a play requirement
may specify (i) a particular wager amount that a player must post for a game play, (ii) a minimum
wager amount that a player must post for a game play, and / or (i) a maximum wager amount (e.g.,
an average wager amount calculated based on all game plays covered under the contract) that a
player must post for a game play. For example, a play requirement may require a player to wager at
least 25¢ per game play of a slot machine. In another example, a play requirement may require a

player to wager a maximum of 75¢ per game play of a slot machine.
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In further embodiments, a play requirement may specify a particular manner of game play.
For example, a play requirement may specify one or more of (i) a number of slot machine paylines
which a player must activate in accordance with each game play; i) a strategy which a player must
employ for a game play; and / or (iii) a feature of a gaming device which a player must active during
agame play. For example, a play restriction may indicate that a player must activate a maximum of

three slot machine paylines in accordance with each game play initiated during contract play.

It should be understood that a play requirement may apply to all or a subset of game plays
covered under a contract.

Accordingly, step 1405 (or another step of another process performed in accordance with
embodiments of the present invention) may comprise determining one or more contract terms. In
some embodiments (whether a contract is being pre-defined prior to any player requesting the
contract or whether the contract is being defined for a particular player in response to the player's
request for a contract (e.g., based on specifications input by the player)), one or more contract terms
may be determined such that the establishment of the resultant contract defined by the terms may
be profitable for a casino. As described, in one or more embodiments a casino may pre-define and
make available one or more “pre-packaged” contracts that may then be marketed as products to
prospective customers {€.g., signs positioned on a casino floor advertise: “100% CASH REFUND -
Get all your losses back — Play 12 Hours of Slots During Your Trip — Just 1¢ per Spin!").

In one example, a casino (e.g., a casino-maintained computer system programmed to
execute various processes of the present invention) may calculate that at a contract fee of 1¢ per
every 25¢ wagered, a casino may stand to generate a profit even after reimbursing a player for
100% of the player's losses, so long as the player plays at a reasonable rate of play (e.g., 500 game
plays per hour) for a period of 12 hours. Assuming the player wagers an average of 75¢ per game
play and a house edge metric of .08 (e.g., gaming devices are programmed to statistically hold 8%
of coin-in for the house), it may be determined that, statistically, the player will generate $180 in
contract fees and accumulate $360 in losses during the contract period. Accordingly, as the player
will be refunded the $360 loss amount, the casino may generate $180 in profit from the gaming
contract. It should be noted that though gaming devices may be programmed to statistically
maintain a house edge, thereby generating an 8% loss on average for players, some players may
achieve a win amount as the result of contract play (such a win amount may have decrease casino
profits). While there may be some players who will generate a win amount during a period of time
defined by a contract, by requiring the period of time to be relatively long and / or to encompass a

relatively large number of game plays, a casino may reduce the number of such winners.
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It should also be noted that, in some embodiments, while such an amount of profit may be
comparably less than would have been generated had the player played for 12 hours without a
contract (e.g., wherein the player's losses would have been held by the casino), the contract may be
advantageous in that it may (i) motivate a player to play only at the gaming establishment wherein
the player's losses are “covered,” thereby decreasing the likelihood that the player will gamble at a
competitor's property, (ii) motivate a player to gamble for longer periods of time, (iii) increase the
likelihood that a gaming establishment will derive additional revenue from the player's patronage of
non-gaming casino activities (e.g., eating at restaurants, attending shows), as the player is
motivated to gamble only within the establishment that provided the contract, (iv) increase the
likelihood that a player afraid of losing a large sum of money will gamble within a gaming
establishment, as the cost of playing gaming devices may be considered fixed (e.g., a player may
play five hours of slot machines, with a chance to win a large jackpot, for only a flat cost of $50), and

SO on.

In another example of a contract that a casino or other entity may pre-define and market as
a product to players, a gaming establishment may advertise that a player may receive a 50% refund
on all losses incurred within a given time period (e.g., any game play between 6 a.m. and 1 p.m.)
without paying any associated contract fee. Thus, a gaming establishment may benefit by
maintaining 50% of the financial losses incurred by the player, as well as by ensuring that the

player's business is captured for a period of several hours.

In yet another example of a contract that a casino or other entity may pre-define and
market as a product to players, a contract may allow a player to pay an up-front contract fee of $50
for a contract lasting a period of six hours. The contract may define a benefit comprising a 100%
refund of all losses incurred as a result of game plays completed during the period of time defined
by the contract.

In yet another example of a contract that a casino or other entity may pre-define and
market as a product to players, a contract may allow a player to pay an up-front contract fee of $20
for a contract defining a period of time of one hour. The contract may define a benefit comprising a
100% refund of all losses incurred as a result of game plays completed in accordance with the terms
of the contract. The contract may further define a play requirement requiring the player to only use a

particular type of gaming device (e.g., only Nickel Frenzy machines are eligible).

In yet another example of a contract that a casino or other entity may pre-define and
market as a product to players, a contract may allow a player to provide a credit card when signing

up for the contract, in exchange for which the player will be authorized to initiate 1,000 game plays
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(e.g., at 25¢ per game play) on any eligible gaming device. The contract may define a benefit
comprising a 75% refund of all losses incurred as a result of the 1,000 game plays. The contract
may define a contract fee of $60, to be charged to the provided credit card once a contract has
ended. In one embodiment, the amount, if any, to be charged to the credit card at the end of the
contract may be determined by subtracting the $60.00 from a refund amount due to the player as a

result of the losses incurred by the player.

Thus, as some pre-defined contracts may be associated with a variety of pre-defined
contract terms (e.g., "Contract A" has a refund rate of 100%), certain pre-defined contracts may be
unavailable to players characterized by certain player data. For example, a player eligibility rule of a
player eligibility rules database may indicate that a player who is not a registered hotel guest may
not receive a contract with an associated refund rate of greater than 75%. Accordingly, in some
embodiments, a player requesting a contract defining a benefit of a refund rate greater than 75%
may be denied an opportunity to establish the contract if the player is not a registered hotel guest.
Alternately or additionally, in some embodiments, an identified player (e.g., a player inserting a
player tracking card or providing a last name, such that player data may be accessed) requesting
generally to establish a contract (e.g., a player selects “Show me Gaming Contracts” or “I'd Like
Loss Insurance” as an option of a menu output by a touch-screen kiosk or IVRU) may not receive
the option of selecting certain contracts. For example, contracts which the player is not eligible to
establish (e.g., contracts characterized by certain terms) may not be included in a menu of contracts
output to the player. Alternatively, the contracts for which a player is not eligible may be “grayed

out” or otherwise indicated as unavailable on a menu of contract output to the player.

In some embodiments, a player may request to receive a “custom gaming contract.” For
example, a player may desire to select or adjust one or more contract terms or values thereof (e.g.,
contract period, refund rate, etc.). In one such embodiment, various contract terms (and / or certain
values of certain contract terms) may be made available to a player based on the player's eligibility
(e.g., as determined by analyzing player data). Thus, in some embodiments, players characterized
by certain data (e.g., players that have established long-standing player accounts, generated large
amounts of theoretical win, etc.) may select certain contract terms or certain values of certain
contract terms (e.g., higher refund rates, longer/shorter contract periods, fewer play requirements,
lower contract fees, etc.) as indicated by player eligibility rules. For example, a player may
approach a booth dedicated to administering contracts, and communicate verbally to a casino
representative a desire to receive a custom contract. The casino representative may then, for
example, use a computer device in communication with any or all of the databases described herein

(e.g., a player database, a player eligibility rules database, a gaming device eligibility rules

69

Petitioner Exhibit 1002-0446



WO 2006/020692 PCT/US2005/028383

10

15

20

25

30

database, etc.) to determine which contract terms or which certain values of certain contract terms

the player may be eligible to select.

It should be noted that, in some embodiments, a contract characterized by certain
predetermined combinations of contract terms may not be offered or made available to any player.
For example, no player may be offered or approved for a contract wherein the associated contract
terms comprise the following combination: a refund rate of greater than 75%, a contract fee of less
than $10 and a period of time defined by the contract that is shorter than one hour or twenty-five
(25) game plays. In another example, no player may be offered or approved for a contract that
defines a minimum rate of play requirement of fewer than 300 game plays per hour. In yet another
example, no player may be offered or approved for a contract wherein an associated contract term
comprises a refund rate of greater than 100%. Such rules may be stored, read from and / or written
to a database, such as the contract customization rules database 900 (FIG. 9). It should be noted
that, in some embodiments, such rules may have the effect of establishing the boundaries of
contracts, setting the boundaries for contract terms in order to exclude from approval contracts that
will not result in an acceptable level of profit for a casino. Use of such a database, or a similar
methodology, may help ensure that contracts with a low likelihood of generating a minimum
acceptable level of profit for a casino and / or other entity may not be provided. As described
previously, such rules may be enabled and / or disabled as desired and / or appropriate. In this
manner, a player may identify, select and / or define a contract characterized by a number of
contract terms and values thereof that are desirable to the player.

In some embodiments (e.g., before a customized contract is established or before any
contract is established), step 1405 may comprise receiving a confirmation from a player that the
player desires a contract characterized by indicated contract terms.

A confirmation may be received in a variety of manners. In one example, a player may
actuate an input device of a kiosk or other electronic device (e.g., gaming device, PDA) so as to
signal confirmation (e.g., the player actuates a “YES" graphic of a touch-sensitive display screen,
above which text reads “By pressing YES below, | agree to pay $50 and receive a contract card. By
inserting the contract card before | play a slot machine, | will receive a 100% refund of any losses
incurred between 11 a.m. and 5 p.m. today”). In another example, a player may signal confirmation
verbally (e.g., by speaking to a casino representative, saying “YES" when prompted by an IVRU,
etc.). Inyet another example, a player may signal confirmation by actuating an appropriate button of
a telephone, as prompted by an IVRU (e.g., “If you would like to purchase this contract, press 1"). In
yet another example, a player may signal confirmation by signing or initialing a physical contract
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agreement form (e.g., a paper form which describes contract terms and includes an area for

receiving a signature).

Additionally, in some embodiments, step 1405 (or another process consistent with
embodiments of the present invention) may comprise receiving a contract fee or portion thereof,
such that establishing a contract may comprise receiving the contract fee or a commitment to the
contract fee. In one embodiment, establishing a contract may comprise determining that a contract
fee has been received and / or determining that a commitment to a contract fee has been received.
In one example, a player may tender a cash payment (e.g., a player provides cash to a casino
representative, a player inserts cash into a bill acceptor of a kiosk, etc.). In other embodiments, a
player may provide a credit card, which may be billed immediately. in further embodiments, a
contract fee associated with a contract may be added as a charge to a hotel bill associated with a

player.

As described, in some embodiments, step 1405 may comprise receiving a commitment
from a player to pay a contract fee at a later time and / or determining that a player has provided a
commitment to pay a contract fee at a later time. For example, in one embodiment, before a
contract is activated (e.g., before a player is authorized to participate in play in order to earn or
otherwise qualify for a benefit defined by a contract), a player may provide a credit card and sign a
contract agreement form describing contract terms, one of which is an incremental contract fee of 1¢
for every 25¢ wagered. Thus, at the end of the contract period, if the player wagered a total of
$247.25, the player's credit card may be charged $9.89. In some embodiments, a player may
provide a credit card before activating a contract, and a pre-authorization process may “freeze” an
amount of credit in association with the provision of the contract, such that a gaming establishment
or other entity may charge up to the frozen amount of credit upon reconciliation of the contract. In
other embodiments, a player may establish a debit account before receiving a contract. For
example, a player may provide $50, which may be established as a balance of a financial account
associated with the player (e.g., associated with a player identifier and / or contract identifier). Thus,
should the player accrue any incremental contract fees during contract play (e.g., a fee of 5¢ per

every three game plays), the account balance may be decremented accordingly.

A contract may be established in step 1405 upon a player selecting and / or customizing a
contract that the player is eligible to enter into and upon the player providing (or committing to
provide at a future time) a contract fee associated with a contract. In some embodiments,
establishing a contract may comprise associating a contract identifier with a type of contract and / or

a player identifier (e.g., a new record is established in a purchased contracts database, such as the
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example one illustrated in FIG. 11). Thus, in some embodiments, a player may be provided with a
contract identifier upon a contract being established with the player. In some embodiments, a player
may use a contract identifier so as to signal that one or more game plays should be monitored
pursuant to contract play (e.g., a player provides a contract identifier before initiating play of a
gaming device, such that all subsequent game play data may be stored in association with a

particular gaming contract).

Referring now to step 1410, a contract initiation signal is received from a gaming device
(e.9., by a device monitoring play of the gaming device, in order to monitor, analyze and / or store
game play data associated with a contract, for purposes of calculating and / or providing a benefit
defined by the contract). A contract initiation signal may comprise, for example, an indication that
play of a gaming device has been initiated, which play is associated with a contract. For example,
the signal may indicate that one or more game plays to be initiated after the contract initiation signal
are covered by a contract or may potentially be covered by a contract (e.g., such that a player's
participation in the game plays may aid the player in earning or otherwise qualifying for a benefit
defined by the contract associated with the contract initiation signal). In one embodiment, a

contract initiation signal includes a contract identifier.

In one example, step 1410 may comprise monitoring a gaming device to determine
whether contract play has been initiated on the gaming device. This may be done in lieu of, orin
addition to, receiving a contract initiation signal. For example, a device (e.g., computer 110) may
monitor a state of a gaming device to determine whether a contract identifier, or other indicator
associated with a contract, has been input to the gaming device in a manner that may be interpreted
as an initiation of contract play on the gaming device. This determination may comprise, for
example, whether an initiation for contract play has been requested at a gaming device (e.g., that a
player has inserted a contract or other identifier as an indication that the player desires subsequent
play of the gaming device to count towards the player earning or otherwise qualifying for a benefit
defined by the associated contract). For example, the gaming device may be monitored to
determine whether a contract card has been inserted into the gaming device or a player identifier
that is associated with an active contract has been inserted into the gaming device. In one
embodiment, determining that contract play has been initiated on a gaming device and / or that a
request to initiation contract play at a gaming device has been received at the gaming device may

include determining the contract identifier associated with the contract play.

A controller of the present invention (e.g., computer 110) may receive an initiation signal

associated with a contract identifier in a variety of manners. For example, a card reader device in
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communication with the controller and / or the gaming device may detect the insertion of a contract
card and / or player tracking card (e.g., a player is instructed to “Make sure your play is covered!
Insert your Contract Card before you play any slot machine"). The card reader (i.e., a processor
thereof, operating in accordance with a program stored in the memory of the card reader) may then
determine a contract identifier associated with the card (e.g., by reading an encoded magnetic strip
and / or retrieving contract data from a database). Thus, as a controller may communicate with a
card reader device, a controller may receive a contract identifier. In some embodiments, a controller
receiving a contract identifier may then store game play data associated with the contract identifier
(as will be described with reference to step 1415), such that each time a player approaches a
gaming device, so long as a contract card is inserted into a card reader device, game play data will
be stored (e.g., a controller does not store game play data unless a contract card is inserted). As
described, in other embodiments, a controller may receive a contract identifier in any of the manners
described above (e.g., a gaming device in communication with a controller receives a PIN code

representing a contract identifier via an input device).

In one or more embodiments, step 1415 may further comprise determining whether play of
the gaming device from which the contract play initiation signal was received is covered by the
associated gaming contract. For example, it may be determined whether play of the gaming device
complies with one or more terms of the contract and / or the gaming device is eligible for contract
play in accordance with the contract. As described, in some embodiments, one or more gaming
devices maintained by a gaming establishment (e.g., slot machines positioned on a casino slot floor)
may be ineligible for contract play in association with one or more contracts. Accordingly, in various
embodiments of the present invention, an “eligibility indication” may be associated with a gaming
device and / or may be determined for the gaming device (e.g., upon receiving a contract initiation
signal or determining that a request for contract play has been received at a gaming device). An
eligibility indication may comprise an indication of whether the gaming device is eligible for contract
play in general and / or for contract play in accordance with certain contracts, certain contract types

and / or contracts defining certain terms.

For example, in one or more embodiments, a gaming establishment or other entity may
mark, equip or otherwise configure one or more gaming devices to output or display a “static”
eligibility indication. A static eligibility indication may inform a prospective player of the eligibility
status of one or more particular gaming devices (e.g., a gaming device is or is not eligible for
contract play}, such that the indication may not change over time (e.g., the associated gaming
device is always ineligible for contract play pursuant to any gaming contract). A variety of static

eligibility indications are contemplated within the scope of the present invention, including but not
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limited to stickers, signs or other physical objects affixed to or placed on or near a gaming device,
such that text, graphics and / or icons indicate an eligibility status (e.g., a sticker reads “This
machine eligible for Contract Play"). In one example, a gaming establishment or other entity may fit
all eligible machines with such eligibility indications before any gaming contracts are provided to
players.

In other embodiments, a “dynamic” eligibility indication may be associated with one or more
gaming devices. A dynamic eligibility indication may inform a prospective player of the eligibility
status of one or more particular gaming devices (e.g., a gaming device is or is not eligible for
contract play), such that the indication may change over time (e.g., the associated gaming device
may at times be eligible for contract play, and at other times may not be eligible). A variety of
dynamic eligibility indications are contemplated within the scope of the present invention. In some
embodiments, a dynamic eligibility indicator may comprise a light (e.g., when an LED under which
text reads “Contracts OK” is lit, the machine is eligible). in other embodiments, a dynamic eligibility
indicator may comprise text, icons and / or graphics output by a gaming device display screen (e.g.,
while a gaming device is idle, an “attract mode" sequence indicates “This machine eligible for
Contract Play”). In further embodiments, a dynamic eligibility indicator may comprise a voice
recording output via one or more gaming device speakers (e.g., a voice indicates “This machine
eligible for Contract Play”). Such dynamic eligibility indicators may be programmed on a periodic or
continual basis such that an eligibility status associated with one or more gaming devices may be
changed as desired For example, if a payback percentage or jackpot amount associated with a
gaming device changes such that it is outside of an acceptable range, a gaming device eligibility
rules database may indicate that the gaming device is no longer eligible for contract play, and thus,
a status indicator may change.

In some embodiments, a gaming device may be eligible for contract play in accordance
with some contracts or contracts defining certain terms but not others. In such embodiments, the
gaming device may indicate which contracts, or contract terms, the gaming device is authorized to
support.

In this manner, a player who has established a contract (e.g., a player bearing a contract
card) may recognize whether a particular gaming device is eligible for contract play (or eligible for
contract play in accordance with the player's particular contract), so as to prevent a situation
wherein a player believes a refund is due for a loss amount that was incurred by game play at an
ineligible gaming device. Further, in some embodiments, a player may (i) approach an ineligible

gaming device, (i} provide a contract identifier, and (iii) receive an “ineligibility warning indication”
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(e.g., adisplay screen reads, “You have inserted a Contract Card, but this machine is ineligible for
Contract Play. Any losses you incur will not be refunded. Would you still like to play?”). In other
embodiments, a casino representative may provide an ineligibility indication warning (e.g., verbally).
Thus, in one embodiment step 1410 may comprise determining whether or not an associated

gaming device is eligible for contract play, and if not, outputting an ineligibility warning indication.

Referring now to step 1415, data associated with play of the gaming device at which
contract play has been initiated is stored. In one embodiment, the data is stored provided it is
verified that play of the gaming device is covered under the terms of the contract (e.g., the gaming
device is eligible for contract play in accordance with the contract and play of the gaming device
complies with one or more the terms of the contract). The data may be stored, for example, in a
memory of the device that is monitoring play of the gaming device (e.g., computer 110). For
example, computer 110 may, upon receiving the contract initiation signal in Step 1410, open a
record in a database used to track sessions associated with contract and / or access the appropriate
record of a purchased contracts database based on the contract identifier associated with the
subject contract. The data determined based on the play of the gaming device may thus be stored

in such a record.

As stated, in some embodiments, a player may establish a contract, approach an eligible
gaming device, and indicate a desire to initiate contract play associated with a contract identifier
(e.g., the player inserts a contract card into a card reader). Accordingly, a controller (e.g., computer
110) in communication with a gaming device and / or peripheral device may store data (e.g., game

play data) associated with a contract identifier.

For example, turning to Fig. 11 and record R1100-3 thereof in particular, a player P-000165
may have been provided with a contract card associated with a contract identified as C-000003.
The contract may entitle the player to receive a 100% refund of any incurred losses between 9 a.m,
and 3 p.m., provided the player pays an up-front, flat contract fee of $40 and maintains a rate of play
of at least 500 game plays per hour. The player may then approach a 25¢-denomination five-reel,
video slot machine and insert the contract card into a card reader. The player may then establish a
credit balance (e.g., the player deposits a $20 via a bill acceptor device) and begin to gamble. For
example, before spinning the reels, the player may activate nine paylines at a cost of 25¢ each, thus
establishing a wager amount of $2.25 (i.e., nine credits) in association with the game play. The
reels may then spin, and resolve to an outcome of “lime-lime-lime-plum-bell,” yielding a payout of
$1.00 (i.e., payout amount) associated with the game play. Thus, a loss amount associated with the

game play may be $1.25 (i.e., the payout amount subtracted from the wager amount). Play may

75

Petitioner Exhibit 1002-0452



WO 2006/020692 PCT/US2005/028383

10

15

20

25

30

continue in this manner for some period of time, such that a controller may track a wager amount,
payout amount and / or win/loss amount associated with each game play. Such data may then be
stored in a database in association with the contract identifier. For example, in one embodiment, a
controller may store a “total wager,” “total win" and “total loss” associated with a gaming contract

(e.g., the controller sums data associated with a plurality of game plays, as is depicted by Fig. 11).

Additionally, a controller may determine a “period remaining” associated with a contract,
based on the data determined and / or stored in Step 1415. For example, in one embodiment, a
contract may define a total period of time a certain number of hours (e.g., six hours of game play).
Thus, in one embodiment, upon receiving a contract initiation signal (e.g., a player inserts a contract
card), a controller may decrement {(e.g., continuously, periodically, in response to a passage of a
unit of time or an initiation of a game play, as appropriate) the time played from the total period of
time, thereby determining a “period remaining” for a contract. Such a period remaining may be
stored in an appropriate record of a database (e.g., a record for tracking a player's play in
accordance with the subject contract) in accordance with the time elapsed. Further, in one or more
embodiments, a controller may be programmed to determine a contract play termination signal (e.g.,
the player's removal of a contract card from a card reader device in communication with a
controller), as described below with respect to step 1420. Accordingly, in one example, if a period of
time defined by a contract comprises a certain number of hours, and a player removes a contract
card from a card reader, the controller may no longer decrement a period reméining inan
appropriate record of a database (e.g., the appropriate record of the purchase ¢ontracts database
1100) in accordance with the time elapsed. In this manner, a player may (i) insert a contract card
and initiate a number of game plays associated with contract play at a first gaming device, (ii)
remove the card such that a period remaining record is no longer decremented, (iii) re-insert the
card at a second gaming device (e.g., a second contract initiation signal is received) and continue
game play associated with a gaming contract (e.g., a player may move from slot machine to slot
machine, without the time spent traveling between devices being held against him).

In another embodiment, a period of time defined by a contract may define a period of time
that is a certain time period during one or more particular days (e.g., a contract period is August 31,
2004 between 9 a.m. and 3 p.m.). In one such example, a controller may decrement a “period
remaining” record of a contract database as the end of the period approaches (e.g., “2 hours, 10
minutes” remain before 3 p.m.). In a further embodiment, a period of time defined by a contract may
comprise a number of game plays (e.g., 1,000 game plays), in which case a controller may
decrement a number of game plays remaining as a player associated with the contract participates
in game plays covered by the contract. In another embodiment, a period of time defined by a
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contract may comprise a number of hours within a range of hours (e.g., two hours between 9 a.m.
and 2 p.m.}. Accordingly, a controller may decrement a period remaining record of a database in
accordance with each game play covered under the contract and occurring during the period

between 9am and 2pm.

It should be noted that, in some embodiments, a player may have entered into a contract
that is active, but may participate in one or more game plays that are not associated with the
contract (e.g., a controller may determine “non-contract play” associated with a player, such that
inapplicable game plays may not be decremented from a period remaining record of a contract
database and the player's participating in the game plays not covered under the contract does not
aid the player in qualifying for or otherwise earning a benefit defined by the contract). For example,
in one embodiment, a player may approach a gaming device and insert a player tracking card
instead of a contract card. Thus, any play that occurs while the player tracking card is inserted may
not count towards the player qualifying for or otherwise earning a benefit under the contract. In
another embodiment, upon a player inserting a player tracking card into a gaming device it may be
determine that the player is associated with an active contract and that the gaming device is eligible
for contract play in accordance with the contract. Accordingly, the player may be queried (e.g., via
an output device of the gaming device or a component thereof) whether the player would like to
have the game play the player participates in on the gaming device be covered under the contract.
In one embodiment, such a player may have an option to designate one or more game plays as

covered under the contract at any time while playing the gaming device.

it should be noted that an identified player associated with an active contract (e.g., as
indicated by a player database) who attempts to initiate a game play without indicating that the play
of the gaming device is to be covered under the active contract (or who indicates that the pléy of the
gaming device is not to be covered under the active contract) may receive a warning message via
any of the output devices described herein (e.g., “Your losses will not be covered. Are you sure
you'd like to continue?”, if the benefit defined by the contract is a refund of losses).

In some embodiments, a controller or other device may store a wager, payout and / or
win/loss data associated with each game play associated with a contract. For example, a database
may comprise a “game play-by-game play” record of wager, win and / or loss data for each game
play completed under a contract. In one such embodiment, a controller or other device may also
store outcome data, gaming device data and / or time data in association with each game play (e.g.,
the outcome “cherry-cherry-cherry” was achieved on gaming device D-000192 at 3:10 p.m. on
August 31, 2004), irrespective of whether the game play is determined at the time to be assaociated
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with or covered by a contract. Such data may subsequently be accessed, for example, to determine
whether a player has complied with one or more terms of a contract and / or earned or otherwise
qualified for a benefit defined by a contract. Thus, in an alternate embodiment, one or more records
of a database used for storing game data for game plays completed on one or more gaming devices

5  may store the following example information for each game play (wherein each game play may or
may not be associated with a particular gaming contract):

10

15

20

25

DEVICE TIME OUTCOME WAGER PAYOUT
D-000192 3:10 Ch-ch-ch $1.50 $10.00
D-000192 KRR Pl-pl-bar $1.50 $0.00

It should be noted that such game play-by-game play records may be used in Step 1140, described
below, in determining whether a benefit is due to a player in accordance with a contract. Such data

may also be used when printing a contract receipt, such as the example one illustrated in FIG. 13.

As stated, in some embodiments, an incremental contract fee may be associated with a
contract (e.g., a player is charged 1¢ for every 25¢ wagered). Thus, in some embodiments, step
1415 (or an additional and distinct step of process 1400) may comprise assessing or determining an
incremental fee to be paid by a player. As described, this may be done in a variety of manners. For
example, in one embodiment, a player may establish a debit account balance from which
incremental fees may be deducted (e.g., a controller tracks wagering activity associated with a
contract, such that 1¢ is deducted from an associated account in accordance with every 25¢
wagered). In another embodiment, incremental contract fees may be charged to a player's credit
card (though it should be noted that, in some embodiments, it may be preferable to wait and “batch”
such charges at once). In an alternate embodiment, a player may provide an incremental contract
fee via a gaming device (e.g., during contract play, each payline of a 5¢-denomination slot machine

costs 10¢ to activate).

in some embodiments, a player may be provided with a “contract status update.”
Accordingly, Step 1420 (or another distinct step of process 1400) may comprise outputting a
contract status update to a player. A contract status update may comprise, for example, an
indication of the status of a player's compliance with one or more terms of a contract, a status of a
current value of a benefit earned by a player in accordance with a contract, and / or a status of a

player's progress in earning or otherwise qualifying for a benefit defined by a contract. In one or
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more embodiments, a contract status update may be output to a player in response to a player's
request for such an update. In another embediment, a contract status update may be output
continuously, substantially continuously, periodically, in response to one or more qdalifying events,
or on another basis. A contract status update may be provided, for example, via a gaming device or
component thereof (e.g., computer 110 may direct a player tracking device to output the contract
status update), a contract kiosk, casino personnel, a smart card, a Web site, or via another
appropriate and / or desirable means. In one embodiment, a contract card may comprise one or
more input devices (e.g., a “check status button”) and / or output devices (e.g., a small LED display
screen), such that the card may be configured to output contract status updates.

As described, in one embodiment a player may proactively request a contract status
update. For example, a player may request a contract status update in a variety of manners (e.g.,
actuating an input device of a gaming device or kiosk, dialing in to an IVRU, asking a casino
representative, etc). For example, in one embodiment, a player may check the status of a contract
by inserting a contract card into a kiosk and selecting “See My Contract Status.”

As also described, in other, “passive”, embodiments, a player may be provided with a
status update without proactively requesting an update. For example, a display device in
communication with a controller, but affixed to a gaming device (e.g., an LED screen of a player
tracking card reader device), may periodically (or on another basis) output a contract status update

message.

In various embodiments, a contract status update may comprise a variety of contract terms
and the status thereof and / or other data, including but not limited to (i) “period remaining” data,
such that a player may learn how much time and / or how many game plays remain in association
with the subject contract (e.g., a display indicates “35 minutes remaining”); (i) contract fee data,
such that a player may leamn of any incremental fees that have accrued in association with the
subject contract (e.g., an IVRU indicates “You have totaled $5.87 in contract fees thus far”); (iii) loss
data, such that a player may learn of any losses that a player has incurred during contract play (e.g.,
a representative accesses contract data using a casino personnel device, and tells the player
“You've accumulated $105.40 in losses so far"); (iv) refund data, such that a player may learn of any
refund amount which may be due to a player (e.g., a controller multiplies a loss amount by a refund

rate, and determines that $45.70 is to be refunded to the customer); and so on.

In one or more embodiments, Step 1420 (or another distinct step of process 1400) may
comprise determining whether a player is in compliance with one or more terms of a gaming

contract. For example, it may be determined, based on game play data, whether a game play a
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player has initiated, has requested to initiate, or has completed, complies with one or more play
requirements or play restrictions defined by the subject contract. As described, in some
embodiments, one or more play requirements or play restrictions may be associated with a contract.
For example, in one embodiment, a play restriction comprises a maximum wager amount associated
with each game play initiated during contract play (€.q., a player must not bet more than 50¢ each
time he spins a slot machine). Accordingly, in some embodiments, a controller or another device
may be operable to (i) determine a play restriction associated with a contract, (i) determine whether
or not a player is in compliance with the play restriction, and if not (iii) output a “play restriction
noncompliance waming." Continuing with the above example, a player who then activates three
25¢-denomination slot machine paylines (e.g., establishes a wager amount of 75¢ associated with a
game play, which is greater than the 50¢ maximum as indicated by the contract) and presses “spin”
may be prompted with a noncompliance waming via any of the output devices described herein
(e.g., a gaming device display screen indicates: "Warning! You are wagering more than is covered
by your contract! Any losses you incur for this game play will not be eligible for a refund. Would you
like to continue anyway?"}. in an alternate embodiment, a player who is not in compliance with a
play restriction of a contract may not be permitted to play a gaming device and / or to initiate the

game play that would cause the player to not be in compliance with the contract.

Referring now to Step 1420, it is determined whether a contract play termination signal has
been received. This determination may comprise, for example, determining whether a player and /
or gaming device has caused a signal to be transmitted to the controller or other device monitoring
play of the gaming device, the signal indicating a termination of play of the gaming device in
accordance with the contract. For example, in one embodiment a contract play termination signal
may comprise a signal that a player has removed a contract card and / or a player tracking card
from the gaming device. In another example, a contract play termination signal may comprise a
signal that the player has indicated that game plays initiated on the gaming device are no longer to
count towards the player satisfying the requirements of the contract (e.g., unless and until the player
indicates otherwise). In yet another example, a contract play termination signal may comprise a
signal that the player has moved away from a proximity of the gaming device (e.g. based on data
determined by a proximity, motion and/ or weight sensor associated with the gaming device) or has
otherwise discontinued play of the gaming device or play of the gaming device in accordance with

the contract.

It should be noted that, in some embodiments in which a gaming device is completely or
relatively passive in aiding a controller to monitor play of the gaming device in accordance with a

contract, a contract termination signal may not be received from the gaming device. Rather, the
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controller or other device monitoring play of the gaming device may determine that contract play has
been terminated at the gaming device by determining one or more of (i) determining that a contract
and / or player card has been removed from the gaming device; (i) determining that a player has
indicated to a casino attendant that the player no longer desires to have play of the gaming device
covered by the contract; and / or (iil) determining that the player has moved away from the gaming
device or otherwise discontinued play of the gaming device completely or at least in accordance with
the contract. In such an embodiment, Step 1420 may comprise determining, from data obtained
from the gaming device, that play of the gaming device in accordance with the contract has been

terminated.

In one embodiment, a player may (i) insert a contract card, (ii) initiate a number of game
plays pursuant to contract play, and (iii) leave a gaming device, but forget to remove a contract card.
In some embodiments, a controller or other device may be operable to detect such “breaks in play”
(e.g., periods of time during which a contract card is inserted during which no game plays have been
initiated). For example, a contract card may be inserted at 5:05 p.m. A player may then play a
number of game plays, the last of which occurs at 5:23 p.m. If the contract card then sits idle in the
reader for a predetermined period of time (e.g., the player leaves, forgets his card, and doesn't
come back for more than 10 minutes), a controller may determine that only the period of time during
which the gaming device was not idle may count toward the contract (e.g., a period remaining field
of a contract database is decremented by only 18 minutes, the time span from when the player
inserted the card until the last game play was initiated),

If itis determined in Step 1420 that a contract play termination signal has been received,
the process continues to Step 1430. Otherwise, the process continues to Step 1425.

Referring now to Step 1425, it is determined whether an end of a period of time defined by
the contract has occurred. For example, it may be determined whether a maximum units of time
defined by the contract have occurred (e.g., the contract defines a period of two (2) hours and the
player has completed two (2) hours of play under the terms of the contract). In another example, it
may be determined whether a maximum number of game plays defined by the contract have been
completed in accordance with the contract. In yet another example, it may be determined whether
an ending time defined by the contract (e.g., 2 p.m. on July 01, 2005) is a current time. In one
embodiment, determining that a period of time defined by the contract has ended may comprise, for
example, informing the player associated with the contract of this determination (e.g., causing a
gaming device to output a message informing the player that no more game plays will be covered by

the contract because the period of time defined by the contract has ended). In one embodiments,
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determining that a period of time defined by the contract may further comprise causing play of the
gaming device to be paused, ended or otherwise interrupted (€.g., 0 as to inform the player that
subsequent play of the gaming device is no longer covered by the contract).

It should be noted that, in one embodiment, a gaming device may be operable to determine
that a period of time defined by a contract has ended and transmit a contract play termination signal
based upon such a determination. In such an embodiment, Steps 1420 and 1425 may effectively be
combined and / or performed by different devices (e.g., Step 1425 is performed by a gaming device
and prior to Step 1420, while Step 1420 is performed by a controller). It should again be
emphasized that the steps of process 1400 (or of any other process described herein) may be
performed in an order different from that described, as is practicable, convenient and / or desirable.

If it is determined, in Step 1425, that a period of time defined by the subject contract has
not ended, the process 1400 returns to Step 1415, in which data associated with play of the gaming

device is stored. Otherwise, the process 1400 continues to Step 1430.

It should be noted that Steps 1430, 1435, 1440 and 1445 may be considered a
“reconciliation process” for a contract and, in some embodiments, may be performed as a
subroutine distinct from the remainder of process 1400. For example, while one or more of the
Steps 1430, 1435, 1440 and 1445 may be performed by a contract kiosk 140 or a contract server,
the remainder of process 1400 may be performed by computer 110. A reconciliation process (e.g.,
a process via which a contract is reconciled) may comprise, for example, a process via which it is
determined (i) whether a player has complied with a contract such that a player has qualified for or
otherwise earned a benefit defined by the contract; (ii) what the value, if any, is of a benefit to be
provided to a player as a result of complying with the terms of the contract; (iii) providing the player
with the benefit; and / or (iv) obtaining or attempting to obtain any contract fee or other consideration
due from a player in exchange for the contract, if such fee or other consideration has not yet been

obtained or has not been attempted to be obtained.

In one embodiment, a reconciliation of a contract may be initiated by a player. For
example, a player approaches a casino booth, casino attendant and / or contract kiosk and requests
a benefit defined by the contract (e.g., refund amount), thereby requesting reconciliation of the
contract. In another embodiment, a reconciliation of a contract may be initiated by a device (e.g.,
computer 110, kiosk 140) in response to an occurrence of one or more predetermined events. For
example, the device may reconcile all contracts every night at midnight or may reconcile each
contract as contract play under the contract is terminated and / or a period of time defined by the

contract is determined to have ended.
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In some embodiments, reconciling a contract may comprise providing a refund or other
benefit based at ieast in part on the data stored during Step 1415. In general, it may be
advantageous to record the refund that is due as a debt, an account payable, or in another form that
is readily managed by known accounting systems (e.g., which a casino uses) and / or advantageous

to a casino or other entity.

In one example, a player may provide a credit card to purchase a contract with an
associated refund rate of 75% and a contract fee of $50. Thus, in some embodiments, a $50 charge
may be pre-authorized (or "frozen") in association with the player's credit card, as is known in the art
(e.g., $50 in funds are reserved against the card's credit limit, though this may not be the amount
that is ultimately charged). After it is determined that a period of time defined by the contract is
determined to have ended, it may be determined that the player has accumulated $85 in losses.
Accordingly, the player may then approach a contract kiosk 140, insert a contract card, and be
presented with a menu of options (e.g., “Purchase a contract extension,” “Review your contract,”
“Settle your contract and receive a receipt”), from which the player may elect to reconcile a contract
(e.g., the player selects “Settle your contract’). Thus, as the player may be entitled to a refund
amount of $63.75 (i.e., 75% of $85), the player's credit card may be charged $13.75, (e.g., the
refund amount owed to the customer minus the $50 contract fee). It should be noted that, in an
alternate embodiment, a player may be provided with a refund amount in cash (e.g., a kiosk outputs
$63.75 in cash via a benefit output device), while the player's credit card may be charged the
contract fee amount (e.g., $50 is charged to the player's credit card).

In yet another example of reconciling a contract, a player may establish an $80 balance in
a financial account associated with a contract. The contract may allow the player to receive a 100%
refund on any losses incurred over the course of a 12 hours of game play, and a contract fee
associated with the contract may decrement the financial account balance by $1 every 150 game
plays. Thus, the player may have initiated 9,435 game plays, totaling $62 in contract fees which
may be decremented against the account balance (i.e., leaving the player with an $18 account
balance). The player may have also accumulated $302.40 in losses during contract play.
Accordingly, once the period of time defined by the contract is determined to have ended (e.g., and
a display device of a card reader device outputs a “contract complete” indication to the player after
12 hours of play are complete), the player may dial-in to an IVRU operable to facilitate one or more
embodiments, and be provided with a menu of options (e.g., “Press '1' to reconcile your contract,
press '2' to extend your contract...”), such that the player may indicate a desire to reconcile a
contract (e.g., the player presses the appropriate button of a cellular phone keypad). Accordingly,

an IVRU in communication with a controller may indicate that a casino representative must be
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dispatched to a particular location on the casino floor (e.g., to a particular gaming device, as
identifier by the player when prompted by the IVRU). Thus, a representative may approach the
player, and provide a payment of $320.40 (i.e., the refund amount plus the remaining financial

account balance), as well as a receipt therefore.

In some embodiments, a player must confirm or acknowledge that the player has received
arefund amount. For example, a contract receipt (e.g., such as the example one illustrated in FIG.
13) may require that a player sign to acknowledge receipt of payment and a copy of the signed
receipt may be collected by the casino.

Further, in some embodiments, providing a refund amount to a player may comprise
updating casino accounting data so as to reflect the payment (e.g., a debit of $53.05 from a casino
account is marked as being paid to player P-000529 pursuant to a refund associated with gaming
contract C-011245).

Further still, in some embodiments, upon the ending of a period of time defined by a
contract, a player may be provided with a “contract period complete” message. Such a message

may be output via any of the output devices described herein.

Still further, in one embodiment, a third party may process the management and payment
of refunds or provision of other benefits defined by a contract. For example, a third party may (i)
determine a refund amount due to a player, (i) pay the player the refund amount, and / or (iii) charge
the casino/operator for the refund amount. Such an embodiment may be advantageous in freeing

the casino from the associated operating overhead of managing payment of refunds.

Referring now to Step 1430, it is determined whether the data stored in Step 1415 indicates
compliance with the subject contract. Such a determination may comprise, for example, determining
one or more terms of the contract (e.g., play requirements or play restrictions defined by the
contract) and determining, based on the stored data, whether the one or more terms have been
satisfied. For example, if a player requirement specifies a minimum acceptable rate of play,
determining compliance with the contract may comprise calculating a rate of play achieved and / or
maintained by the player while participating in game plays covered by the contract and determining
whether the calculated rate is at least the minimum acceptable rate.

It should be noted that, in one embodiment, a determination of compliance with a contract
may be performed during a period of time defined by the contract and / or prior to receiving a

contract play termination signal, in lieu of or in addition to being performed after a period of time

84

Petitioner Exhibit 1002-0461



WO 2006/020692 PCT/US2005/028383

10

15

20

25

30

defined by the contract is determined to have ended and / or a contract play termination signal is
determined to have been received. For example, while game play data is being determined and
stored in Step 1415, the data may be analyzed and compared to the terms of the subject contract
(e.g., in a continuous, substantially continuous, or periodic manner) to determine whether the player
is complying with the terms of the contract. Accordingly, Step 1430 may be performed earlier in
process 1400 than is depicted.

If it is determined, in Step 1430, that the contract has not been complied with, process
1400 continues to Step 1430, in which step an indication of non-compliance with the contract is
stored (e.g., in a database, such as the purchased contracts database depicted in FIG. 11).
Additionally, a message informing the player of the determined non-compliance (and, for example,
the reasons therefore) may be output to the player. If, on the other hand, it is determined that the
contract has been complied with, the process 1400 continues to Step 1440.

In step 1440 it is determined whether a benefit is due to a player associated with the
contract. For example, if the determination of compliance with the contract has been performed
prior to an ending of a period of time defined by the contract (e.g., the determination of compliance
was performed during the period of time) and the contract specifies that the benefit is to be provided
at the end of the period of time, it may be determined that a benefit is not yet due to the player. If it
is determined that a benefit is not yet due, the process 1400 ends (Step 1450). Otherwise, the
process 1400 continues to step 1445,

In Step 1445, the benefit due to the player is provided to the player. Providing the benefit
to the player may comprise, for example, authorizing a device and / or casino personnel to provide
the benefit to the player. For example, if the benefit comprises a monetary amount, a device (e.g.,
contract kiosk or gaming device) may be directed to dispense an appropriate amount of cash or
coins or a cashless gaming receipt redeemable for the appropriate amount of cash. In another
example, if a benefit comprises an amount of comp points to be awarded to a player, a device (e.g.,
computer 110) may cause the appropriate amount of comp points to be added to an account of
comp points associated with the player. In yet another example, if a benefit comprises a discount or
gift certificate to a retail establishment (such that a player may receive goods and / or services by
providing such a gift certificate or voucher), providing the benefit may comprise printing or otherwise
providing an instrument entitling the player to the discount or appropriate gift certificate amount.
Other manners of providing a benefit would be understood by one of ordinary skill in the art upon

reading the present disclosure.
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In one embodiment, providing the benefit to the player may comprise determining a value
of a benefit to be provided to the player. Determining a value of a benefit to be provided to the
player is described in more detail below with respect to Step 1540 of process 1500.

It should be emphasized again that in one or more embodiments, a benefit may be
provided to a player during a period of time defined by a contract (e.g., a number of comp points
may be earned by the player and added to an account of comp points associated with the player, a
feature of a gaming device is to be activate, a gaming device is authorized and / or directed to allow
a player to continue gambling even though a credit meter balance of the gaming device has been
depleted below a predetermined level, etc.).

Referring now to FIG. 15, illustrated therein is a flowchart of a process 1500 that is
consistent with one or more embodiments encompassed by the present description. The process
1500 illustrates various uses of the various databases described herein. Process 1500 may be
performed, for example, by computer 110 that is monitoring activity at gaming devices in order to,
among other things, gather data for purposes of determining whether players have earned or
otherwise qualified for benefits defined by contracts entered into by the players. It should be noted
that, as is true for all processes described herein, a first portion of process 1500 may be performed
by a first device (e.g., computer 110) while a second portion of the process 1500 may be performed
by a second device (e.g., contract kiosk 140).

Referring now to Step 1505, a determination is made as to whether game play has been
initiated at a gaming device. This determination may be made based on, for example, a signal
received from a gaming device and / or based on monitoring activity at the gaming device.
Determining that game play has been initiated at a gaming device may comprise determining, for
example, (i) that a credit meter balance has been established at a gaming device, (ii) that a start
button has been actuated or handle has been pulled at the gaming device, (iii) that a player identifier
and / or contract identifier has been inserted into the gaming device, (iv) that the presence of a
player has been detected within proximity to the gaming device, and / or (v) that a player has begun
configuring the gaming device to his preferences. It should be noted that determining that game
play has been initiated does not necessarily mean that a particular game play has yet been initiated
but may merely indicate that it appears as if a player intends to shortly initiate a particular game

play.

In Step 1510 it is determined whether a contract identifier has been received at the gaming
device. This determination may comprise, for example, determining whether a player has keyed in a

contract identifier to a keyboard of the gaming device, has inserted an instrument (e.g., paper
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receipt bearing machine readable indicia, contract card, player identifier associated with an active
contract, etc.) indicating the contract identifier into the gaming device, has spoken the contract
identifier into the gaming device, or has otherwise indicated a contract identifier to the gaming
device. An indication being received by or input into a gaming device encompasses, of course, the

indication being received by or input into a component of the gaming device.

If it is determined that a contract identifier has not been received, the process 1500 ends

(process 1515). Otherwise, the process 1500 continues to step 1520.

In Step 1520 it is determined whether the contract associated with the contract identifier
applies to the current play of the gaming device (e.g., whether play of the gaming device is covered
under the contract). For example, it may be.determined (i) whether play of the gaming device would
potentially satisfy a play requirement defined by the contract, (ii) whether the gaming device is
eligible for contract play in accordance with the contract, and / or (iii) whether a period of time
defined by the contract has not yet expired. If these example determinations (or other appropriate
determinations) are answered in the affirmative, it may be determined that the contract is applicable
to the current play of the gaming device and the process 1500 may continue to step 1530.
Otherwise the process 1535 may continue to Step 1535, wherein a warning message may be output
to the player (e.g., computer 110 directs the gaming device to output the message), informing the
player that play of the gaming device will not be covered under the contract and thus the player may

not earn or otherwise qualify for the benefit defined by the contract by playing the gaming device.

In Step 1630, data associated with play of the gaming device is determined. Determining
the data may comprise, for example, receiving data associated with one or more game plays
initiated and / or completed at the gaming device (e.g., wager posted, outcomes and / or payout
received, time each game play is initiated, etc.) and / or determining such data by monitoring the
events at the gaming device. Determining such data may further comprise storing such data. Many
manners of determining (e.g., monitoring, receiving, storing, etc.) data associated with play of a
gaming device have been described with respect to Step 1415 of process 1400, above, and will be
described with respect to Step 1605 of process 1600, below. These descriptions are equally
applicable to Step 1530 and need not be repeated herein for purposes of brevity.

In some embodiments, Step 1530 may further comprise analyzing such data to determine
whether the player is satisfying one or more play requirements defined by the contract, whether a
period of time defined by the contract has ended, and / or to determine another piece of information
relevant to the contract. In other embodiments, determining the data may not involve any analysis
of the data during Step 1530.
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In Step 1535 it is determine whether a benefit is due to a player associated with the
contract play of the gaming device for which data is being determined in Step 1635. For example, it
may be determined whether a player has earned or otherwise qualified for the benefit defined by the
contract. As described, in one or more embodiments, a benefit may be provided to a player while
the player is participating in game plays covered by the contract and before a period of time defined
by the contract has ended. For example, assume a benefit defined by the contract entitles the
player to complete 500 game plays in exchange for a single pre-payment of a predetermined
amount (e.g., $20.00) and irrespective of whether the credit meter balance of a gaming device on
which the player is participating in the game plays is depleted below a predetermined level. [n such
an example, Step 1535 may comprise determining whether the credit meter balance has been
depleted below the predetermined level and, if so, whether the player has any game plays remaining
to be completed under the terms of the contract. If so, an additional amount of credits may be
added to the credit meter balance of the gaming device (e.g., by computer 110), without requiring
payment therefore from the player, and / or the gaming device may be authorized to allow the player
to continue posting wagers and track the posted wagers by continuing to subtract them from the
credit meter balance and allowing the credit meter balance to reflect an amount less than zero. in
another example, a benefit defined by a contract may comprise an earning of comp points at an
accelerated rate and / or access to a bonus round or other feature of the gaming device that would
not otherwise be accessible to the player (e.g., without providing additional payment therefore or not
at all). In such an example, determining whether the benefit is due to the player may comprise
determining whether the player has satisfied the play requirements defined by the contract such that
the appropriate amount of comp points (calculated at the accelerated rate) should be added to the
player's comp point account and / or whether the player should be granted access to the bonus
round or other feature of the gaming device.

If it is determined, in Step 1535, that a benefit is not due, the process 1500 continues to
Step 1550. Otherwise, the process 1500 continues to Step 1540, in which the benefit due to the
player is determined. Determining the benefit may comprise, for example, calculating a value of the
benefit (e.g., calculating a number of comp points to be provided to the player, calculating a
monetary amount to be provided to the player, calculating an amount of free additional game plays
to be provided to the player, etc.). This may comprise, for example, retrieving a formula from a
memory (e.g., the formula may be stored in an available contracts database or a purchased
contracts database, which may be accessed based on the contract identifier and using the formula
to determine the value of the benefit. In other embodiments, the value of the benefit may be static
and not dynamic (e.g., the value of the benefit is predetermined and does not vary based on any

behavior or activity of the player). In such an embodiment, determining the benefit may simply
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comprise determining the nature and value of the benefit based on data stored in memory (e.g., by
retrieving it from an available contracts database or a purchased contracts database, based on the

contract identifier).

In step 1545, the benefit is provided to the player. Providing the benefit may comprise, for
example, causing the gaming device to provide the benefit to the player (e.g., causing the gaming
device to activate a feature, causing the gaming device to add credits to the credit meter balance,
causing the gaming device to dispense a cashless gaming receipt, coins and / or tokens, etc.). In
another example, providing the benefit may comprise crediting an account (e.g., a financial account,
a comp point account, an account of accumulated free game plays, etc.) associated with the player
and causing the gaming device to inform the player of the provided benefit. In yet another example,
providing the benefit may comprise directing a casino attendant to approach the player and provide
the benefit to the player. Many other manners of providing a benefit have been described with
respect to Step 1445 of process 1400, are equally applicable herein and need not be repeated

herein for purposes of brevity.

Once the benefit has been provided, process 1500 continues to Step 1550. In Step 1550 it
is determined whether an additional game play has been initiated and / or completed at the gaming
device (e.g., while the Steps 1535 — 1545 were being performed and / or since the Step 1530 was
last performed). If so, the process 1500 returns to Step 1520, in which it is determined whether the
contract is applicable to the game play. Otherwise, the process 1500 ends (Step 1525).

It should be understood that many variations on the above-described embodiments are
encompassed by the spirit and scope of the present invention. Some of these variations will now be
described.

It should be noted that in some embodiments more than one player identifier may be
associated with a contract identifier. For example, two players may together receive a multiplayer
contract (e.g., two player identifiers are associated with a single contract identifier, and two contract
cards comprising the same contract identifier are issued, one to each of the two players).
Accordingly, two or more players may simultaneously engage in contract play (e.g., game plays
initiated by either of the two players are associated with contract play). In one embodiment, a game
play initiated by two or more players may have a cumulative effect of decrementing a "period
remaining” associated with the associated contract. For example, if two players receive a contract
defining a period of time comprising eight hours, a first player may insert a contract card into a card
reader associated with a first gaming device, and a second player may simultaneously or soon

thereafter insert a second contract card into a card reader associated with a second gaming device.
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Each player may then play for 30 minutes with the contract card inserted, such that a "period
remaining" record of a purchased contracts database may be decremented by one hour. Further, in
some embodiments, other data may be aggregated in association with a contract provided to more
than one player (e.g., two or more loss amounts are totaled, two or more wager amounts are totaled,
etc.), such that a refund amount may be provided to one or more players (e.g., one player accepts a
refund amount on behalf of two players, a first and second player each receive half of a total refund

amount, etc.) based on the aggregate of the play data associated with the two players.

In some embodiments, a player may be provided with a "cash advance amount.” For
example, in one embodiment, a player may have paid $100 to establish a contract entitling the
player to receive a 100% refund on all losses incurred by game play between 11 am. and 9 p.m.
Accordingly, the player may incur a substantial amount of losses before the period of time defined
by the contract ends (e.g., by 5 p.m.), such that the player may have spent through a gambling
budget. Thus, the player may have no more cash with which to wager, though the player may
desire to play further, as the player may be entitled to a 100% refund on all losses (e.g., the player
thinks, "Even if | spend more cash, I'll get a refund for it all anyway at the end of the contract, so |
can't really lose any more money than the $100 contract fee | spent already"). Accordingly, the
player may request a cash advance amount. A request for a cash advance may be received by a
variety of entities described previously herein (e.g., gaming devices, kiosks, casino representatives
operating computing devices, etc.). In some embodiments, a cash advance may comprise a
payment of a refund amount (e.g., or portion thereof) that is already due to a customer. For
example, a player may have incurred $200 in losses before a period of time defined by a contract
ends. Thus, the player may approach a casino representative or contract kiosk and may receive
$200 in cash (e.g., in one embodiment, a cash advance comprises an "early and partial
reconciliation” of a contract, such that the player may no longer be entitled to receive a refund for
the $200 he was paid). In other embodiments, a player may be loaned a cash advance amount,
such that the loan amount may be reflected during a contract reconciliation process described
herein (e.g., when a player reconciles a contract, a player owes any contract fees and loan amounts,
less any refund amounts due). In some embodiments, a fee may be associated with a cash
advance (e.g., $1 per cash advance). In one such embodiment, a cash advance fee amount may
agreed upon as a term of a contract (e.g., before a contract is established with the player, the player

agrees to pay a $2 fee associated with any cash advance subsequently provided to a player).

In one embodiment, a play restriction may indicate a period of time during which one or
more particular gaming devices or type of gaming devices must be played. For example, a play

requirement defined by a contract may specify that a first gaming device type (e.g., "Any video poker
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machine") must be played for at least a specified first portion of the period of time defined by the
contract (e.g., at least one hour out of four hours defined by the contract), and a second gaming
device type (e.qg., "Wild West Win Slots") must be played for at least a second specified portion of
the period of time defined by the contract (e.g., at least 20 minutes out of the four hours defined by
the contract).

In some embodiments, a contract may be valid at more than one gaming establishment.
For example, a player may purchase a gaming contract entitling the player to receive a 50% refund
on any losses incurred during the month of April at any "Casino XYZ" property. In this manner, the
player may gamble at a first property maintained by Casino XYZ on a first day in April, and gamble
at a second property maintained by Casino XYZ on a second day in April, and expect to have 50%
of all the player's losses refunded.

In another embodiment, a player may purchase a gaming contract from a contract facilitator
(e.g., "Gaming Contract Company X"), such that the contract is valid at any indicated properties with
which the contract facilitator has partnered (e.g., a player purchases a "Las Vegas Casino Pass”
from Gaming Contract Company X). In this manner, various systems (e.qg., controllers, kiosks, etc.)
that are produced, operated, owned and / or operable to communicate with a device operated by the

contract facilitator may be installed in one or more participating casinos.

As described, in some embodiments a controller may be operable to detect various "breaks
in play” (e.g., a player leaving a contract card in a card reader device without initiating a game play
for a period of time), such that the time which a player is not playing a device may not count against
a contract (e.g., a value in a "period remaining" field of a purchased contracts database is not
decremented). In one such embodiment, the time a player spends in a "bonus round” or other

secondary game may not be counted against a period of time defined by a contract.

As is known in the art, player tracking cards typically provide players with an amount of
"complimentary points" based on game play (e.g., a player earns one point for each game play,
such that a player may later redeem such points for merchandise or other benefits). In one
embodiment of the present invention, a player may eam such traditional “comp points” during
contract play. In another embodiment, a player may not eam such traditional comp points during
contract play. For example, a player associated with an active contract who desires to earn comp
points may be required to insert a traditional player tracking card. Accordingly, a controller may be
operable to detect whether a player wishes to play for comp points, or engage~ in contract play (e.g.,
depending on the type of card the player inserts into a reader device).
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In some embodiments, a player may receive a “contract extension” that entitles the player
to an extension of the period of time defined by the contract. For example, a player may have
purchased a contract entitling the player to receive a 100% refund of all losses incurred within six
hours of game play. As described previously, after six hours have elapsed (e.g., a “period
remaining” field of a purchased contracts database is completely decremented), the period of time
defined by the contract may be considered to have ended, such that a player may not receive a
refund associated with any further play. Thus, a contract extension may allow a player to receive a
longer contract period (e.g., the player gains another hour of play during which any losses wifl be
covered by a 100% refund). A player may be provided with a contract extension in a variety of
manners. In one example, a player whose period of time defined by a contract has ended may
approach a casino representative and pay a fee (e.g., $10 per hour) to receive a contract extension
(e.g., such that the representative uses a computer device in communication with one or more
databases of the present invention to update one or more terms associated with the player's
contract). In another example, a player may approach a contract kiosk 140 and select an “Add time”
option from a menu of options output via a display screen. In some embodiments, a player
establishing a contract may select or otherwise be provided with an “automatic extension” option,
such that should the period of time defined by the contract end (e.q., the player completes six hours
of play), the player may remain eligible to earn a refund amount based on subsequent play initiated
after the end of the period of time if the player continues to play. For example, an automatic
extension term associated with a contract may stipulate that once an initial period of time defined by
a contract has ended, a player may be entitled to one or more “contract extension periods” (e.g., one
hour increments of time), with which a “contract extension fee” may be associated (e.g., $10 for the
first additional hour, $15 for the second additional hour, etc.). Additionally, similar or different
contract terms may be associated with one or more contract extension periods (e.g., a refund rate is
100% during an initial contract period, but falls to 90% during a contract extension period). Thus, in
one example, a player may purchase a contract for six hours of play with a 100% refund rate. After
the six hours elapse, the player may continue to play (e.g., a contract card remains inserted in a
card reader device and the player continues to play even after a “contract period complete”
message is output to a player as described). Accordingly, contract data (e.g., game play data) may
then be stored in association with (i) the original contract identifier or the initial period of time, and /
or (i) a newly-created contract extension identifier or an additional period of time by which the initial
period of time has been extended.

In one embodiment, a player may win a contract extension (e.g., on a random basis and /
or in response to certain desirable gambling behavior by the player). For example, a player may be

provided with a “bonus contract extension” if certain criteria are met (e.g., a contract extension for
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which no fee is associated). For example, a player may be provided with a “free extra hour” of
coverage if the player (i) plays during a certain period of time (e.g., “Play for one hour before 7 a.m.,
and get an extra hour FREE after 5 p.m.”); (ii) maintains a certain rate of play (e.g., “Average more
than 600 spins per hour, and get an hour of coverage for FREE"); (iii) wagers a certain amount in
association with one or more game plays (e.g., “Wager more than $4000 during your contract and

get an hour FREE"), and / or (v) otherwise qualifies for the contract extension.

In accordance with some embodiments, gaming device output device(s) may be configured
to output information (e.q., received from the controller and / or contract kiosk) pertaining to one or
more statuses (and / or other information) associated with a contract. For example, a gaming device
LCD (or other output device) may display information pertaining to the status of a particular contract
to an associated player (e.g., based on a player identifier, gaming device identifier and / or contract
identifier). Such status information may include, for example, an indication of one or more of the
following: (i) an amount of elapsed time or number of elapsed game plays associated with the
contract; (ii) an amount of time or number of game plays remaining subject to the contract; (iii) a net
present refund amount associated with the contract (e.g., a dollar amount and / or percentage of
total session wager or session loss that may be refunded to the player); (iv) net present win/loss
associated with the contract; (v) an amount of wager remaining subject to the contract; (vi) an
indication of one or more game play parameters required to fulfill the contract; (vii) offers or
instructions to renegotiate or reestablish an existing contract; (viii) offers or advertisements outlining
other available contracts or contract terms; (ix) the status of another contract (e.g., the status of a
wife's contract may be output to her husband at a gaming device associated with the hushand's
player identifier); (x) information indicating that the terms of a contract have been fulfilled; and / or
(xi) information indicating that the player is in breach of one or more terms of a given contract (e.g.,
a text message indicating “In order to be eligible a loss refund, you may wager only one coin per

line").

Such information may be provided and / or updated on a continuous basis (e.g., after each
wager or handle pull) and / or periodic basis (e.g., the information may be updated twenty times or at
regular intervals over the course of a given contract). Accordingly, players may be apprised of
various statuses or other information associated with one or more contract(s) while executing play at
a gaming device. Alternatively, the execution of game play may not be necessary in order for a
player to inquire or ascertain the status of his or her contract at a gaming device. For example,
various functions of a contract kiosk 140 (described above) may be incorporated into that of a
gaming device 130, such that a player may utilize a gaming device in order to inquire about and

ascertain {e.g., status) information pertaining to a particular contract {e.g., by inputting a contract
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card to a gaming device card reader and actuating an “acquire contract status” button of a gaming
device). Further, in some embodiments, status information may be output to a player's cellular
phone (e.g., an IVRU may be configured to periodically dial a player's number and output status
information) or other device associated with the player (e.g., to an e-mail account associated with
the player viewable by a portable computing device). Contract status information may be output at a
gaming device via a dual-use output device (e.g., an LCD capable of outputting both a player's
current credit balance and various contract status information) and / or via a dedicated output device
(e.g., a peripheral device with display screen dedicated to solely outputting contract status

information).

In some embodiments, a player may be allowed to indicate whether a game play is to be
covered by a contract (e.g., or be used to decrement a period remaining associated with a contract)
essentially on a game play-by-game play basis. For example, prior to initiating a particular game
play (e.g., if the player is feeling unlucky and has entered into a contract which defined a benefit
comprising a refund amount), the player may indicate that this particular game play is to be covered
under the contract (e.g., by inserting his contract card or actuating an appropriate button on the
gaming device). tn such an embodiment, unless the player provides an appropriate indication prior
to or at the time of initiating a game play, the game play may not be covered by the contract. In
another embodiment, once a player provides an indication that a game play is to be covered under a
contract, all subsequently initiated game plays are covered by the contract (if the game plays qualify
for coverage under the contract) unless and until the player indicates otherwise.

In some embodiments, a player may be restricted from establishing a contract if the player
has previously abused a previously entered contract as determined by a gaming establishment. For
example, in some embodiments, a player may initiate a number of game plays that is not consistent
with an acceptable manner of play (e.g., a player initiates no game plays during the first several
hours of a period of time defined by a contract, then initiates a large amount of game plays during
the final 30 minutes). Accordingly, such a player may be "flagged” as a problem player, such that
the player is no longer to eligible to enter into a contract and / or no longer eligible to enter into a
contract defining a certain contract term. For example, a "problem flag" may appear in association
with a player identifier of a player database, and a rule of a player eligibility rules database may
indicate that should there be a "problem flag," the player may not be eligible to establish a contract.
A process for determining whether a player should be prevented from establishing a contract in the
future will now be described in more detail with respect to FIG. 16.
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Referring not to FIG. 16, illustrated therein is a flowchart of an example process 1600 that
is consistent with one or more embodiments encompassed by the present description. In general,
the process 1600 may be performed in order to avoid or reduce a likelihood of players gaming a
casino or other entity via purchase of contracts consistent with the present invention. In another
aspect of the embodiments encompassed by the process 1600, the process 1600 may be helpful in
determining which types of contracts and / or contract terms a player should be eligible for (or

restricted from) in the future.

For example, in accordance with one or more embodiment, apparatus, systems and
methods may be provided for monitoring a contract (e.g., an agreement between a player and a
casino establishment relating to game play within the casino). In one or more embodiments, one or
more devices (e.g., computer 110, a contract kiosk 140, a gaming device 130, and / or a contract
server) may be operable to (i) provide a contract associated with a contract identifier (e.g., establish
a contract and provide a player a contract card), (ii) receive a contract initiation signal (e.g., detect
the insertion of the contract card into an eligible gaming device), (i) monitor play data associated
with the contract identifier (e.g., track actions by the player), and / or (iv) determine whether to
prevent the player from purchasing one or more contracts in the future based on the monitored play.
Such a system may be advantageous in that contracts may be administered with less risk that a
player may intentionally or unintentionally violate the terms or spirit of the contract (e.g., since a
player who knows his game play is being monitored for such a purpose may desire avoiding any
activity or behavior that may cause the player to be prevented from purchasing a contract in the
future).

For example, in one scenario a player may be tempted to “game” a casino via abuse of a
contract be removing a player tracking card during certain game plays (e.g., in order to maximize
losses incurred under the contract) and / or by inserting a contract card into a gaming device being
played by another player (e.g., unbeknownst to the other player), in order to earn a refund based on
losses incurred by the other player. The embodiments described with reference to FIG. 16 aim to

prevent or at least lessen the likelihood of a player gaming a casino in such a manner.

Referring now to Step 1605, play of a gaming device is monitored by a device (e.g., by a
computer 110, contract kiosk, 140, gaming device 130, a contract server). The game play may
comprise game play associated with a contract. For example, it may first be determined (e.g., as
described with respect to Steps 1405 and 1410 of process 1400 and / or as described with respect
to Steps 1505 through 1520) that a contract has been established and that play of the gaming

device is covered under the contract. This may comprise, for example, determining that a player of
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the gaming device is engaged in contract play. In one embodiment, monitoring of play of a gaming
device may include storing and / or analyzing data associated with the monitored play. It should be
noted that monitoring play of a gaming device may comprise monitoring play of several gaming

devices (e.g., gaming devices that a player plays consecutively, simultaneously or at various times).

Monitoring the play of the player who is engaged in contract play of a gaming device may
be performed in a variety of manners. For example, in one embodiment, a controller or other device
may receive game play data from the gaming device and store it in an appropriate record of a
database {e.g., a record for recording game play data in association with a particular contract
identifier). Such game play data may include:

0] Outcome achieved (e.g., bar-bar-bell, As Qh Qs 3d 2h in video poker),

(i) Payout amount (e.g., three coins paid for a pair of jacks or better);
(iii) Wager amount (e.g., player wagered two quarters);
(iv) Game actions (e.g., player drew three cards to a pair of queens, player selected

first of three locations in a bonus round selection stage);
(v) Type of gaming device played (e.g., stepper, video poker, five reel video);
(vi) Denomination of gaming device played (e.g., nickel, quarter, dollar);
(vii) Manufacturer of gaming device played;
(viii Location of gaming device played;

(ix) Rate of play (e.g., number of handle pulls per unit time);

(x) Acceleration of play (e.g., rate of increase or decrease in rate of play);

(xi) Variation in wager amount (e.g., increases or decreases in the amount of the
wager over time);

{xii) Player tracking card and / or contract card usage (e.g., is the player frequently

removing and re-inserting his player tracking card and / or contract card, has

the card been inactive for a long period of time, etc.);
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(xiii)  Precision of player strategy (e.g., is the player playing jacks or better 6/9 video

poker according to optimum play); and / or

(xiv) Strategy variations (e.g., has the player switched from an optimal video poker
strategy to a strategy of sacrificing optimal play to maximize his chances at

completing a royal flush).

In one embodiment, Step 1605 includes monitoring of player behavior and / or activities
other than game play activity at a gaming device. For example, actions that the player makes while
establishing and / or reconciling a contract may be monitored as well.

In one embodiment, the monitoring of play of a gaming device may include comparing a
player identification presented when establishing and / or reconciling a contract (e.g., at a slot booth)
with identification information stored at a controller. This may be done, for example, to check that
the same person who purchased the contract is the person attempting to reconcile the contract and /

or who has participated in game plays covered by the contract.

In one embodiment, the monitoring of play need not rely on data received from a gaming
device. For example, some or all of the data may stored at a controller (e.g., a slot server) or other
device (e.g., contract kiosk). In some embodiments, data related to monitored play may be
observed and / or input by casino personnel. Some types of data may be received via a contract
kiosk or other type of terminal {e.g., player inputs a contract password at a contract kiosk in order to

receive a refund amount defined by a contract).

Data associated with monitored play of a gaming device may be stored in a database (e.g.,
a player database, a purchased contracts database, and / or another database) or other memory
means of a device. A player database, for example, may be accessed in accordance with a
particular player identifier or player name (e.g., a casino representative keys-in a player name,
swipes a player tracking card through a card-reader device in communication with a casino
personnel device, etc.) so as to determine information about the player and / or play by the player.

In Step 1610, a determination is then made as to whether or not the player should be
prevented from purchasing or otherwise entering one or more contracts in the future. This
determination may be made based on play of the gaming device (and / or other behavior or activities
of a player) monitored and / or stored in Step 1605. In one embodiment, determining whether a

player should be prevented from purchasing a contract in the future may comprise determining
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whether the player should be prevented from purchasing or otherwise entering into any contract in
the future. In another embodiment, determining whether a player should be prevented from
purchasing or otherwise entering into a contract in the future may comprise determining whether the
player should be prevented from purchasing or otherwise entering into a specific contract and / or a

contract defining one or more specific terms or value thereof.

In one embodiment, determining whether a player should be prevented from purchasing or
otherwise entering into a contract in the future may further comprise causing the player to be
prevented from purchasing or otherwise entering into a contract in the future. For example, an
indication of the player’s ineligibility to establish a contract, a particular type of contract, and / or a
contract defining certain terms may be stored in an appropriate record of a database (e.g., the
record corresponding to the player in the player database). In one embodiment, if the player is to be
prevented from purchasing or otherwise entering into a contract in the future for a predetermined
period of time, an indication of the period of time may also be stored in association with the player's
ineligibility.

In one embodiment, the determination of whether a player should be prevented from
purchasing or otherwise entering into a contract in the future, based on play of a gaming device
monitored previously, may be performed in response to a player's request to establish a contract. In
such an embodiment, an analysis of the stored data may be performed and a message informing
the player of his ineligibility may be output based on the analysis at the time of the request. This
may be done in some embodiments in lieu of the determination being made based on retrieving a

previously stored indication of the player's ineligibility from a record of a database).

In one embodiment, determining whether a player should be prevented from purchasing or
otherwise entering into a contract in the future may comprise determining whether the player has
complied with one or more terms of the contract the player has previously established. For
example, a player whose rate of play during the contract period is below a minimum acceptable rate
of play defined by a contract may be prevented from establishing future contracts and / or from
establishing future contracts with the minimum acceptable rate of play (in one example, a lower
minimum rate of play may be defined by a future contract provided to a player). To make a
determination of whether the game play data indicates a compliance with one or more terms of a
contract, a controller may access game play data and compare it with the terms defined by the
subject contract. In the current example, the play data may indicate that the player made 120
handle pulls per hour during the period of time defined by the contract while the contract associated

with the player may require a minimum acceptable rate of 200 handle pulls per hour. In one
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embodiment, while the player may still receive a refund of losses despite not having complied with
the minimum acceptable rate of play, the player may be prevented from establishing a contract in
the future and / or from establishing a contract that has a minimum acceptable rate of play of 200

handle pulls per hour or any greater minimum acceptable rate of play.

It should be noted that determining whether a player should be prevented from purchasing
or otherwise entering into a contract in the future may comprise determining that a player should be
prevented from entering into a contract for a predetermined period of time and / or until a
predetermined condition is satisfied. For example, the player may be prevented from entering into a
contract for one month, one year, untit the player's average minimum rate of play is at least a
predetermined average minimum rate of play, until a status associated with the player changed, etc.
In one embodiment, step 1610 may further comprise determining the period of time for which the
player is to be prevented from purchasing or otherwise entering into a contract.

In one embodiment, monitored game data may indicate that the player has left his contract
play card three times in machines that have not seen play for five minutes or more. While this may
be an indication of a forgetful customer, it could also be a signal that the player may be intentionally
leaving the contract play card in unattended machines in the hopes that another player will
unknowingly sit down at that machine and begin a non-contract gaming session. In this way, the
player who sat down might thus generate losses associated with that particular gaming contract
without costing the first player any money (since the first player did not post the wagers for the game
plays while the contract card was in the gaming device). These false losses might then result in
substantial refund payments to the first player at the conclusion of the period of time defined by the
contract. To address this issue, a controller might direct casino personnel to talk with the player
when an orphaned card was detected more than three times. Alternatively or in addition, the
controller may prevent such a player from establishing contracts in the future (e.g., by flagging the
player, in the record of the player database that corresponds to the player, as a player who is not
eligible to establish contracts). In another embodiment, a player might be required to visit a slot club

booth to reactivate a contract card if it had been sitting idle in a machine for five minutes or more,

In one embodiment, a controller or other device may adjust game play data associated with
the subject contract (e.g., to bring it in line with one or more terms of the contract and / or to
compensate for one or more behaviors of a player that appear to be aimed at inappropriately
maximizing the value of the benefit defined by the contract). For example, if it is determined that the
player is removing his contract card after being dealt a strong initial hand in video poker (e.g. four
queens) in an effort to generate large false losses (due to the fact that the controller would not track
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the final outcome if the card had been removed), then the controller may be programmed to
automatically add outcomes subsequently achieved by the player after the card was removed. The
controller may also be operable to track the initial hand dealt to the player and keep tracking (for the
purposes of determining win/loss) until the hand was completed. In one embodiment, a warning
message may also be output to casino personnel whenever a player withdrew his contract card after
being dealt an initially winning (or likely to result in a winning outcome) video poker hand. Such
tactics may also be used in other multi-stage games, such as video blackjack or even reel-based
games if the player has an ability to pull a contract card out of a gaming device after seeing winning

results on the first three reels of a five reel game.

In one embodiment, determining whether a player should be prevented from purchasing or
otherwise entering into a contract in the future may be based on a determination of whether a
player's gambling behavior changed in a certain manner during the period of time defined by the
contract and / or as compared to the player's gambling behavior while the player was not
participating in play covered by a contract. For example, monitored game play data may indicate
that a player began a period of time defined by a contract by posting relatively small wagers per
game play but then increased the size of the wager per game play dramatically as the contract
neared the end of the period of time. This behavior of the player might be consistent with a player
attempting to artificially decrease the effective standard deviation of the period of time defined by the
contract. While this may not violate the terms of the contract, the casino may choose not to enter

into contracts with this player in the future.

In one embodiment, determining whether a player should be prevented from purchasing or
otherwise entering into gaming contracts in the future may be based on a determination of whether
monitored game play data indicates that the player identifier presented at the reconciliation of a
contract matches that provided at the establishment of the contract. Non-matching identification
may indicate that a player has sold his contract to anther player (perhaps exploiting the fact that
contracts may be limited in number and thus may be highly desirable on some days or that only
certain player may be eligible to enter into contract in general or into certain highly desirable
contracts). The selling player may be prevented from entering into a contract in the future.
Similarly, game play data may indicate that a first player has handed his contract card to another
player (perhaps determined through the review of surveillance cameras). If such behavior is
contrary to the terms of the contract, the player may have restrictions placed on his ability to enter

into a contract in the future.
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In accordance with some embodiments, a gaming device may have a feature which allows
a player to build up equity, such as by collecting diamonds or other benefits or symbols upon an
occurrence of a predetermined event during game play (e.g., whenever a special symbol appears on
the payline and / or a predetermined outcome is achieved). At such machines, a player participating
in contract play may advantageously play with his contract card in the machine until achieving a
number of diamond symbols. At this point the may remove the contract card and quickly achieve a
bonus payout for accumulating enough diamond symbols. This method of play may be determined
by the controller based on the monitored game play data and the player may be prevented from
using that particutar type of equity machine in future contract play and / or may have other

restrictions place on his ability to purchase or otherwise enter into contracts.

In one embodiment, a controller may be operable to terminate contract play under a
contract based on the monitored play of the gaming device. The controller may be operable to do
so addition to or in lieu of preventing a player from purchasing or otherwise entering into a contract
in the future. Alternatively, the controller may reduce benefits to the player associated with the
contract. For example, if the contract defines a refund rate of 100% of a player's losses, the
controller may determine to pay back only 50% of the player's losses based on the monitored play of

the gaming device.

As described, in one or more embodiments, rather than preventing the player from
purchasing or otherwise entering into a contract in the future, the controller may be operable to add
rules/restrictions regarding the player’s eligibility to enter into contracts in the future. Such
rules/restrictions might include, for example:

{i) that the player must pay 50% more for a contract than the player

would otherwise be required to pay;

(ii) that the player is eligible for some types of contracts or contract

terms, but ineligible for other types of contracts or contract terms;

(iif) that the player may continue to be eligible to enter into a contract, but
not for a contract that is eligible for contract play on video poker
devices;

(iv) that the player may only establish one contract per month or per other
unit of time;
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(v) that the player is eligible only for certain value or value ranges of
certain contract terms (e.g., a refund rate of up to 50% of losses); and

{or

(vi) that the player must maintain a minimum of 500 handle pulls per hour
during alf contract play.

The foregoing description discloses only exemplary embodiments of the invention;
modifications of the above disclosed apparatus and methods which fall within the scope of the
invention will be readily apparent to those of ordinary skill in the art.

For example, it should be understood that aspects of the invention may be utilized in
connection with a device or devices located at a table game which facilitate placement of bets or
other activities at a table game while reducing or eliminating actions required on a part of a player of
the table game. For example, the MP21 table manufactured by Bally Table Management Systems
(TMS) division of Bally Systems® is an advanced blackjack table that includes an array of state-of-
the-art optical and electronic sensors. The MP21 constantly captures real-time data to instantly
track and record every card dealt and every wager made to determine an accurate reporting of table
game results. A device such as the MP21 may be used in embodiments of the present invention to
monitor contract play at a table game. Other products manufactured by Bally TMS may also be
used in embodiments of the present invention to monitor contract play at a table game. For
example, Bally TMS produces the technology formerly known as MindPlay, which includes touch-
screen data ratings products (formerly known as eTABLE), card security (Bally MPBaccarat(TM),
UCS intelligent card shoe), and the MP21. Any and all of these products may be used in an
embodiment of the present invention. Further, U.S. Patent No. 6,460,848 to Soltys et al., entitled
“Method and Apparatus for Monitoring Casinos and Gaming" describes a “system [that]
automatically monitors playing and wagering of a game, including the gaming habits of players and
the performance of employees.” (Abstract). The systems and methods of this invention may be
used some embodiments described herein to monitor gaming activity of a player (e.g., at a table

game) and is hereby incorporated by reference herein for all purposes.

It should also be understood that aspects of the present invention may be applicable to
games in which the skill of the player and / or player input may partially or completely determine the
outcomes. Such games may include video poker and video blackjack and may also include other

games not usually present in casinos. For example, such games may include a simulation of a golf
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putting game, in which player input causes a simulated golf ball to be propelled toward a simulated
golf hole. If the simulated ball lands in the simulated hole, a prize may be awarded. A machine
which allows playing of such a simulated golf game is to be included in the term "gaming device" as

used herein.

5 Accordingly, while the present invention has been disclosed in connection with exemplary
embodiments thereof, it should be understood that other embodiments may fall within the spirit and

scope of the invention as defined by the following ctaims.
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What is claimed:

1. A method comprising:

determining that play of a gaming device qualifies for coverage under a contract previously
purchased;

monitoring the play; and

reconciling the contract based on the monitored play.

2. The method of claim 1, wherein determining is based on receiving, from a gaming device,
an indication that an identifier that is associated with the contract has been inserted into the gaming
device, and further comprising:

determining terms of the contract; and

determining that play of the gaming device satisfies the terms.

3. The method of claim 1, wherein reconciling comprises:

determining whether the contract has been complied with; and

providing a benefit to a player who purchased the contract only if the contract has been
complied with.

4, The method of claim 3, wherein the benefit is a refund of at least a portion of losses
incurred by the player during a period of time defined by the contract.

5. The method of claim 3, further comprising:
determining that the contract has been complied with.

6. The method of claim 5, wherein determining that the contract has been complied with
comprises:
determining that an amount of play defined by the contract has been completed in a

satisfactory manner.
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7. The method of claim 6, wherein determining that the amount of play defined by the contract
has been completed in a satisfactory manner comprises at least one of:
determining that the amount of play is not less than a minimum amount of play;
determining that the amount of play is not more than a maximum amount of play;
determining that the amount of play equals a specified amount of play;
determining that the play was conducted on a gaming device approved for play under the
contract;
determining that the play was conducted within a period of time defined by the contract;
determining that the play required a minimum sum of wagers;
determining that the play was conducted at a minimum required rate; and
determining that a minimum wager amount was posed for at least one game play

encompassed by the play.

8. A method, comprising:

receiving a contract initiation signal from a gaming device;

storing data associated with game play of the gaming device until one of a contract play
termination signal is received and an end of a contract period is determined; and

providing a benefit defined by the contract based on whether the data indicates a

compliance with terms of the contract.

9. The method of claim 8, wherein the benefit comprises a refund of at feast a portion of
losses incurred by a player associated with the contract during a period of time defined by the

contract.

10. The method of claim 8, wherein the benefit comprises a refund of at least a portion of
wagers posted by a player associated with the contract during a period of time defined by the
contract.

1. The method of claim 8, wherein the benefit comprises authorizing the gaming device to
allow play of the gaming device once a credit meter balance of the gaming device has been

depleted below a predefined level.
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12. The method of claim 11, wherein authorizing the gaming device to allow play of the gaming

device comprises authorizing the gaming device to allow the credit meter balance to be a negative
number,

13. The method of claim 11, wherein authorizing the gaming device to allow play of the gaming
device comprises authorizing the gaming device to add credits to the credit meter balance without

requiring payment therefore from a player playing the gaming device.

14. A system, comprising:

a computing device operable to communicate with a plurality of gaming devices, each of
the gaming devices operable to facilitate a wagering game, the computing device being further
operable to:

determine an initiation of a game play at one of the gaming devices;
determine an identifier of a contract associated with the game play,
wherein the contract has been entered into by a player prior to the
initiation of the game play, and
wherein the contract defines a contract period and a benefit to which the
player is entitled if the terms of the contract have been satisfied;
determine data associated with the game play; and

determine whether the player is entitled to the benefit based on the data and the

terms.
15. The system of claim 14, the system further comprising:
the plurality of gaming devices.
16. The system of claim 14, wherein the computing device is further operable to:

store the data in association with data from at least one other game play, thereby storing
data indicative of a plurality of game plays; and

determine whether the player is entitled to the benefit based on the data indicative of the
plurality of game plays.

17. The system of claim 14, wherein the benefit is provided to a player at an end of a period

defined by the contract, provided the player has complied with the terms of the contract.
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18. The system of claim 14, wherein the benefit is provided to a player during a period of time

2 defined by the contract, provided the player is currently complying with the terms of the contract.

1 19. The system of claim 14, wherein the contract comprises a contract in exchange for which
2 the player provided payment.

1 20. The system of claim 14, wherein the computing device is further operable to:
determine whether the game play qualifies as a game play that is covered under the terms
of a contract.

1 21, The system of claim 20, wherein the computing device is further operable to:
store the data associated with the game play in association with the identifier only if the

game play qualifies as a game play that is covered under the terms of a contract.

1 22. The system of claim 14, wherein the computing device is further operable to:

2 identify the contract based on an identifier provided by the player to the gaming device.
1 23, The system of claim 22, wherein the identifier is an identifier uniquely identifying the

2 contract.

1 24, The system of claim 22, wherein the identifier uniquely identifying the player.

1 25. The system of claim 14, wherein the computing device is further operable to:
2 provide the benefit to the player.
1 26. The system of claim 14, wherein the computing device being operable to provide the

benefit to the player comprises the computing device being operable to cause a gaming device of

3 the plurality of gaming devices to output the benefit to the player.
1 27. The system of claim 14, wherein the computing device being operable to provide the
2 benefit to the player comprises the computing device being operable to authorize a casino employee

to provide the benefit to the player.

1 28. The system of claim 14, wherein the benefit is a monetary payment.
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29. The system of claim 28, wherein the monetary payment is an amount based on a refund of

2 atleast a portion of losses incurred by the player during the contract period.

1 30 The system of claim 14, wherein the computing device is further operable to:

2 receive a request from the player for the benefit; and

3 determine, in response to the request, whether the player is entitled to the benefit based on
4  the data and the terms.

1 31 The system of claim 14, wherein the computing device is further operable to:

2 determine the benefit based on the data and the terms of the contract.

1 32, The system of claim 31, wherein the computing device being operable to determine the

2 benefit based on the data and the terms of the contract comprises the computing device being

3 operable to determine a value of the benefit based on the data and the terms of the contract.

1 33. The system of claim 14, wherein the computing device is further operable to:

2 authorize a sale of the contract to the player.

1 34. A method, comprising:

2 determining data associated with play of a gaming device by a player; and

3 determining, based on the data, whether to prevent the player from entering into a contract
4 based on the data.

1 35 The method of claim 34, wherein the contract allows a player to earn a benefit defined by
the contract in exchange for participating in play of a gaming device in accordance with terms of the
3 contract and during a period of time defined by the contract.

1 36. The method of claim 34, wherein the data associated with the play of the gaming device is
2 also associated with a contract previously entered into by the player.
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37. The method of claim 34, wherein determining whether to prevent the player from entering
into a contract comprises at least one of:
determining whether to prevent the player from entering into a particular contract;
determining whether to prevent the player from entering into a contract defining a particular
term;

determining whether to prevent the player from entering a particular type of contract; and

~N 3 bW N -

determining whether to prevent, for a period of time, the player from entering a contract.
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1300
A NNAANAANANANAAAANV ANV /
THANK YOU FOR PLAYING AT

CASINO XYZ
1500 MAIN STREET
GAMBLING CITY, USA

GAMING CONTRACT ID: C-000192
PLAYER ID: P-000354
TOTAL WAGER: $278.25
TOTAL COINS PAID: - $105.75
TOTAL LOSS: $172.50
REFUND RATE: x 100%
REFUND BEFORE FEES: $172.50
CONTRACT FEE TOTAL: - $49.99
REFUND AMOUNT: $122.51
CONTRACT PLAY SUMMARY:

DEVICE TIME WAGER OUTCOME  PAYOUT

D-000018  3:10 $1.25 BAR/PLUM/BELL  $0.00
D-000019  3:10 $1.50 BELL/PLUM/BAR  $0.00

D-000019  3:11 $1.75 BAR/BAR/7 $5.00
D-000768  8:59 $2.50 7/BELL/PLUM $0.00
$278.25 $105.75

SUSAN M. PLAYER

| HEREBY ACKNOWLEGDE RECEIPT OF PAYMENT OF THE
ABOVE "REFUND AMOUNT"

AVAV A A AV AV AV AV AV AV AV VAV AV e VAV e VAV VAV A VAV AV AV A VAVAVAVAVAVAVAVAVAVAVY

FIG.13
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SIGNAL?
1420

YES

END OF
CONTRACT

PERIOD?
1425

YES |«

DATA INDICATES
COMPLIANCE
WITH CONTRACT?

1430
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1400

STORE INDICATION OF
NON-COMPLIANCE 1435
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1440
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1500

DETERMINE INITIATION OF GAME
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1510

CONTRACT
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OUTPUT WARNING MESSAGE 1525

DETERMINE DATA ASSOCIATED
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DUE?
15635
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1545 FROM STEP 1510
Y
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1600
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DETERMINE WHETHER TO PREVENT
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UNITED STATES PATENT AND TRADEMARK OFFICE

UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Box 1450

Alexandria, Virginia 22313-1450

WWW.uspto.gov

NOTICE OF ALLOWANCE AND FEE(S) DUE

| EXAMINER |
24341 7590 07/12/2023
Morgan, Lewis & Bockius LLP (PA) OUSSIR, EL MEHDI
1400 Page Mill Road
Palo Alto, CA 94304-1124 | ARTONIT PAPERNUMBER |
3685
DATE MAILED: 07/12/2023
APPLICATION NO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKET NO. CONFIRMATION NO.
15/893,514 02/09/2018 Paresh K. Patel 104402-5026-US 4668

TITLE OF INVENTION: REFUND CENTERS FOR PROCESSING AND DISPENSING VENDING MACHINE REFUNDS VIA AN MDB ROUTER

APPLN. TYPE ENTITY STATUS ISSUE FEE DUE PUBLICATION FEE DUE | PREV. PAID ISSUE FEE TOTAL FEE(S) DUE DATE DUE

nonprovisional SMALL $480 $0.00 $0.00 $480 10/12/2023

THE APPLICATION IDENTIFIED ABOVE HAS BEEN EXAMINED AND IS ALLOWED FOR ISSUANCE AS A PATENT.
PROSECUTION ON THE MERITS IS CLOSED. THIS NOTICE OF ALLOWANCE IS NOT A GRANT OF PATENT RIGHTS.
THIS APPLICATION IS SUBJECT TO WITHDRAWAL FROM ISSUE AT THE INITIATIVE OF THE OFFICE OR UPON
PETITION BY THE APPLICANT. SEE 37 CFR 1.313 AND MPEP 1308.

THE ISSUE FEE AND PUBLICATION FEE (IF REQUIRED) MUST BE PAID WITHIN THREE MONTHS FROM THE MAILING
DATE OF THIS NOTICE OR THIS APPLICATION SHALL BE REGARDED AS ABANDONED. THIS STATUTORY PERIOD
CANNOT BE EXTENDED. SEE 35 U.S.C. 151. THE ISSUE FEE DUE INDICATED ABOVE DOES NOT REFLECT A CREDIT
FOR ANY PREVIOUSLY PAID ISSUE FEE IN THIS APPLICATION. IF AN ISSUE FEE HAS PREVIOUSLY BEEN PAID IN
THIS APPLICATION (AS SHOWN ABOVE), THE RETURN OF PART B OF THIS FORM WILL BE CONSIDERED A REQUEST
TO REAPPLY THE PREVIOUSLY PAID ISSUE FEE TOWARD THE ISSUE FEE NOW DUE.

HOW TO REPLY TO THIS NOTICE:

I. Review the ENTITY STATUS shown above. If the ENTITY STATUS is shown as SMALL or MICRO, verify whether entitlement to that
entity status still applies.

If the ENTITY STATUS is the same as shown above, pay the TOTAL FEE(S) DUE shown above.

If the ENTITY STATUS is changed from that shown above, on PART B - FEE(S) TRANSMITTAL, complete section number 5 titled
"Change in Entity Status (from status indicated above)".

For purposes of this notice, small entity fees are 40% the amount of undiscounted fees, and micro entity fees are 20% the amount of
undiscounted fees.

II. PART B - FEE(S) TRANSMITTAL, or its equivalent, must be completed and returned to the United States Patent and Trademark Office
(USPTO) with your ISSUE FEE and PUBLICATION FEE (if required). If you are charging the fee(s) to your deposit account, section "4b"
of Part B - Fee(s) Transmittal should be completed. If an equivalent of Part B is filed, a request to reapply a previously paid issue fee must be
clearly made, and delays in processing may occur due to the difficulty in recognizing the paper as an equivalent of Part B.

III. All communications regarding this application must give the application number. Please direct all communications prior to issuance to Mail
Stop ISSUE FEE unless advised to the contrary.

IMPORTANT REMINDER: Maintenance fees are due in utility patents issuing on applications filed on or after Dec. 12, 1980.
It is patentee's responsibility to ensure timely payment of maintenance fees when due. More information is available at
www.uspto.gov/PatentMaintenanceFees.

Page 1 of 3 " .
Petitioner Exhibit 1002-0505
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PART B - FEE(S) TRANSMITTAL
Complete and send this form, together with applicable fee(s), by mail or fax, or via EFS-Web.

By mail, send to: Mail Stop ISSUE FEE By fax, send to:  (571)-273-2885
Commissioner for Patents
P.O. Box 1450
Alexandria, Virginia 22313-1450

INSTRUCTIONS: This form should be used for transmitting the ISSUE FEE and PUBLICATION FEE (if required). Blocks 1 through 5 should be completed where appropriate.
All further correspondence will be mailed to the current correspondence address as indicated unless corrected below or directed otherwise in Block 1, by (a) specifying a new
correspondence address; and/or (b) indicating a separate "FEE ADDRESS" for maintenance fee notifications. Because electronic patent issuance may occur shortly after issue
fee payment, any desired continuing application should preferably be filed prior to payment of this issue fee in order not to jeopardize copendency.
Note: A certificate of mailing can only be used for domestic mailings of the
CURRENT CORRESPONDENCE ADDRESS (Note: Use Block 1 for any change of address) Fee(s) Transmittal. This certificate cannot be used for any other accompanying
papers. Each additional paper, such as an assignment or formal drawing, must
have its own certificate of mailing or transmission.

24341 . 7590 . 07/12/2023 Certificate of Mailing or Transmission

Morgan, Lewis & Bockius LLP (PA) I hereby certify that this Fee(s) Transmittal is being deposited with the United
; States Postal Service with sufficient postage for first class mail in an envelope
1400 Page Mill Road addressed to the Mail Stop ISSUE FEE address above, or being transmitted to
Palo Alto, CA 94304-1124 the USPTO via EFS-Web or by facsimile to (571) 273-2885, on the date below.
(Typed or printed name)
(Signature)|
(Date)|
| APPLICATION NO. | FILING DATE | FIRST NAMED INVENTOR | ATTORNEY DOCKET NO. | CONFIRMATION NO. |

15/893,514 02/09/2018 Paresh K. Patel 104402-5026-US 4668

TITLE OF INVENTION: REFUND CENTERS FOR PROCESSING AND DISPENSING VENDING MACHINE REFUNDS VIA AN MDB ROUTER

| APPLN. TYPE | ENTITY STATUS | ISSUE FEE DUE | PUBLICATION FEE DUE | PREV. PAID ISSUE FEE | TOTAL FEE(S) DUE | DATE DUE |
nonprovisional SMALL $480 $0.00 $0.00 $480 10/12/2023
| EXAMINER | ART UNIT | CLASS-SUBCLASS |
OUSSIR, EL MEHDI 3685 705-050000
1. Change of correspondence address or indication of "Fee Address" (37 2. For printing on the patent front page, list
CFR 1.363). (1) The names of up to 3 registered patent attorneys
or agents OR, alternatively, 1

M| Change of correspondence address (or Change of Correspondence

Address form PTO/AIA/122 or PTO/SB/122) attached. (2) The name of a single firm (having as a member a

registered attorney or agent) and the names of up to 2
2 registered patent attorneys or agents. If no name is
listed, no name will be printed.

(] "Fee Address” indication (or "Fee Address" Indication form PTO/
AIA/A7 or PTO/SB/47; Rev 03-02 or more recent) attached. Use of a
Customer Number is required.

3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type)

PLEASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. If an assignee is identified below, the document must have been previously
recorded, or filed for recordation, as set forth in 37 CFR 3.11 and 37 CFR 3.81(a). Completion of this form is NOT a substitute for filing an assignment.

(A) NAME OF ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY)

Please check the appropriate assignee category or categories (will not be printed on the patent) : (] Individuat [ Corporation or other private group entity (] Government

4a. Fees submitted: [Missue Fee [IPublication Fee (if required)
4b. Method of Payment: (Please first reapply any previously paid fee shown above)

(] Electronic Payment via Patent Center or EFS-Web (] Enclosed check (L] Non-electronic payment by credit card (Attach form PTO-2038)

(] The Director is hereby authorized to charge the required fee(s), any deficiency, or credit any overpayment to Deposit Account No.

5. Change in Entity Status (from status indicated above)
NOTE: Absent a valid certification of Micro Entity Status (see forms PTO/SB/15A and 15B), issue

4 Applicant certifying micro entity status. See 37 CFR 1.29 fee payment in the micro entity amount will not be accepted at the risk of application abandonment.

NOTE: If the application was previously under micro entity status, checking this box will be taken

[ Applicant asserting small entity status. See 37 CFR 1.27 to be a notification of loss of entitlement to micro entity status.

NOTE: Checking this box will be taken to be a notification of loss of entitlement to small or micro

M| Applicant changing to regular undiscounted fee status. entity status, as applicable.

NOTE: This form must be signed in accordance with 37 CFR 1.31 and 1.33. See 37 CFR 1.4 for signature requirements and certifications.

Authorized Signature Date

Typed or printed name Registration No.

Page 2 of 3 e -~
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UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Box 1450

Alexandria, Virginia 22313-1450

WWW.uspto.gov

| APPLICATION NO. | FILING DATE | FIRST NAMED INVENTOR | ATTORNEY DOCKET NO. |  CONFIRMATION NO. |
15/893,514 02/09/2018 Paresh K. Patel 104402-5026-US 4668
| EXAMINER |
24341 7590 07/12/2023
Morgan, Lewis & Bockius LLP (PA) OUSSIR, EL MEHDI
1400 Page Mill Road
Palo Alto, CA 94304-1124 | ART UNIT PAPERNUMBER |

3685

DATE MAILED: 07/12/2023

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b)
(Applications filed on or after May 29, 2000)

The Office has discontinued providing a Patent Term Adjustment (PTA) calculation with the Notice of Allowance.

Section 1(h)(2) of the AIA Technical Corrections Act amended 35 U.S.C. 154(b)(3)(B)(i) to eliminate the requirement
that the Office provide a patent term adjustment determination with the notice of allowance. See Revisions to Patent
Term Adjustment, 78 Fed. Reg. 19416, 19417 (Apr. 1, 2013). Therefore, the Office is no longer providing an initial
patent term adjustment determination with the notice of allowance. The Office will continue to provide a patent term
adjustment determination with the Issue Notification Letter that is mailed to applicant approximately three weeks prior
to the issue date of the patent, and will include the patent term adjustment on the patent. Any request for reconsideration
of the patent term adjustment determination (or reinstatement of patent term adjustment) should follow the process
outlined in 37 CFR 1.705.

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the Office of
Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee payments should be
directed to the Customer Service Center of the Office of Patent Publication at 1-(888)-786-0101 or (571)-272-4200.

Page 3 of 3 " .
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OMB Clearance and PRA Burden Statement for PTOL-85 Part B

The Paperwork Reduction Act (PRA) of 1995 requires Federal agencies to obtain Office of Management and Budget
approval before requesting most types of information from the public. When OMB approves an agency request to
collect information from the public, OMB (i) provides a valid OMB Control Number and expiration date for the
agency to display on the instrument that will be used to collect the information and (ii) requires the agency to inform
the public about the OMB Control Number’s legal significance in accordance with 5 CFR 1320.5(b).

The information collected by PTOL-85 Part B is required by 37 CFR 1.311. The information is required to obtain
or retain a benefit by the public which is to file (and by the USPTO to process) an application. Confidentiality is
governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 30 minutes to complete, including
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon
the individual case. Any comments on the amount of time you require to complete this form and/or suggestions
for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office,
U.S. Department of Commerce, P.O. Box 1450, Alexandria, Virginia 22313-1450. DO NOT SEND FEES OR
COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria,
Virginia 22313-1450. Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection
of information unless it displays a valid OMB control number.

Privacy Act Statement

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your
submission of the attached form related to a patent application or patent. Accordingly, pursuant to the requirements
of the Act, please be advised that: (1) the general authority for the collection of this information is 35 U.S.C. 2(b)
(2); (2) furnishing of the information solicited is voluntary; and (3) the principal purpose for which the information
is used by the U.S. Patent and Trademark Office is to process and/or examine your submission related to a patent
application or patent. If you do not furnish the requested information, the U.S. Patent and Trademark Office may not
be able to process and/or examine your submission, which may result in termination of proceedings or abandonment
of the application or expiration of the patent.

The information provided by you in this form will be subject to the following routine uses:

1. The information on this form will be treated confidentially to the extent allowed under the Freedom of
Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from this system of records may
be disclosed to the Department of Justice to determine whether disclosure of these records is required by the
Freedom of Information Act.

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence
to a court, magistrate, or administrative tribunal, including disclosures to opposing counsel in the course of
settlement negotiations.

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting
a request involving an individual, to whom the record pertains, when the individual has requested assistance
from the Member with respect to the subject matter of the record.

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having
need for the information in order to perform a contract. Recipients of information shall be required to comply
with the requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C. 552a(m).

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of
records may be disclosed, as a routine use, to the International Bureau of the World Intellectual Property
Organization, pursuant to the Patent Cooperation Treaty.

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes of
National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 218(c)).

7. Arecord from this system of records may be disclosed, as a routine use, to the Administrator, General Services,
or his/her designee, during an inspection of records conducted by GSA as part of that agency's responsibility
to recommend improvements in records management practices and programs, under authority of 44 U.S.C.
2904 and 2906. Such disclosure shall be made in accordance with the GSA regulations governing inspection
of records for this purpose, and any other relevant (i.e., GSA or Commerce) directive. Such disclosure shall
not be used to make determinations about individuals.

8. Arecord from this system of records may be disclosed, as a routine use, to the public after either publication of
the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a record
may be disclosed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the record was filed
in an application which became abandoned or in which the proceedings were terminated and which application
is referenced by either a published application, an application open tg_ublic inspection or an issued patent.

9. A record from this system of records may be disclosed, as a rold) ﬂi@%z[ Emb Hta1€QQZOQ5Q8

enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation.



Application No. Applicant(s)
) o 15/893,514 Patel et al.
Notice of Allowabilily Examiner ArtUnit | AlA (FITF) Status
EL MEHDI OUSSIR 3685 Yes

-- The MAILING DATE of this communication appears on the cover sheet with the corresponderice address--
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308.

1.} This communication is responsive to 06/082023.
[J A declaration(s)/affidavit(s) under 37 CFR 1.130(b) was/were filed on .

2.[J An election was made by the applicant in response to a restriction requirement set forth during the interview on ; the
restriction requirement and election have been incorporated into this action.

3. The allowed claim(s) is/are See Continuation Sheet . As a result of the allowed claim(s), you may be eligible to benefit from the
Patent Prosecution Highway program at a participating intellectual property office for the corresponding application. For more

information, please see http://www._uspto.gov/patents/init_events/pph/index.jsp or send an inquiry to
PPHfeedback@uspto.gov.

4[] Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f).
Certified copies:
a) JAIl b) (J Some* ¢) [J None of the:
1. [J Certified copies of the priority documents have been received.
2. [ Certified copies of the priority documents have been received in Application No.

3. [ Copies of the certified copies of the priority documents have been received in this national stage application from the
International Bureau (PCT Rule 17.2(a)).

* Certified copies not received:

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements
noted below. Failure to timely comply will result in ABANDONMENT of this application.
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE.

5] CORRECTED DRAWINGS (as "replacement sheets") must be submitted.

(3 including changes required by the attached Examiner's Amendment / Comment or in the Office action of
Paper No./Mail Date .

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the front (not the back) of each
sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d).

6.[] DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL.

Attachment(s)

1. Notice of References Cited (PTO-892) 5. (J Examiner's Amendment/Comment

2. Information Disclosure Statements (PTO/SB/08), 6. Examiner's Statement of Reasons for Allowance
Paper No./Mail Date .

3.0 Examiner's Comment Regarding Requirement for Deposit 7. [0 Other .

of Biological Material
4.[] Interview Summary (PTO-413),
Paper No./Mail Date.

/EL MEHDI OUSSIR/
Primary Examiner, Art Unit 3685

U.S. Patent and Trademark Office i
PTOL-37 (Rev. 08-13) Notice of Allowability Part of Paper No./Mail Date 20230701

Petitioner Exhibit 1002-0509




Continuation Sheet (PTOL-37) Application No. 15/893,514

Continuation of 3. The allowed claim(s) is/are: 11,16,18-19 and 21-28

Petitioner Exhibit 1002-0510



Application/Control Number: 15/893,514 Page 2
Art Unit: 3685

Detailed Action
Notice of Pre-AIA or AIA Status

The present application, filed on or after March 16, 2013, is being examined under the
first inventor to file provisions of the AIA.

This communication is in response to Applicant’s response filed on June 08, 2023
requesting continued examination in response to Examiner’s Notice of Allowance filed on April
10, 2023.

The information disclosure statements filed on June 8, 2023 have been considered.

Claims 11, 16, 18-19, and 21-28 are pending. All other claims are cancelled.

Continued Examination Under 37 CFR 1.114
A request for continued examination under 37 CFR 1.114, including the fee set forth in
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is
eligible for continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1.17(e)
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to

37 CFR 1.114.

Reasons for allowance
Claims 11, 16, 18-19, and 21-28 are allowed.
Applicant’s submission an IDS on June 8, 2023 following the notice of allowance filed
on April 10, 2023 has been considered. All references do not teach the claim limitations
individually or as a whole.

All previous rejections and response to arguments are incorporated entirely herewith.

Petitioner Exhibit 1002-0511



Application/Control Number: 15/893,514 Page 3
Art Unit: 3685

The claims overcome all objections and rejections.

The claims are novel over prior art because the claims are not obvious in light of the prior
art. Although the claims capture different limitations that can be found in various references

individually; the limitations as a whole would not be deemed obvious.

Some of the closest art related to the claims include U.S. Patent Application Publication
2015/0235202 to Zabala, U.S. Patent Application Publication 2015/0154579 to Teicher, U.S.

Patent 9547859 to Pateleta., and U.S. Patent Application Publication 2016/0086145 to Tsutsui.

Zabala teaches a device in communication with a vending machine to perform cashless
payments. A user can utilize a mobile device to establish a connection with the vending machine
and purchase a product from the phone and have the vending machine dispense it.

Zabala teaches receiving a request for a cash payment; transmitting the request to an
authorizing server distinct from the mobile device; receiving from the authorizing server an
authorization message authorizing the cash payment; in response to receiving the authorization
message, receiving a user selection of a payment accepting machine distinct from the mobile
device; transmitting from the mobile device to the payment accepting machine an electronic
command including one or more... payment accepting machine- dependent conditions, wherein a
first of the one or more... payment accepting machine-dependent conditions comprises a...

button or control atthe payment accepting machine must be engaged; Abstract, at least

Paragraphs 0004, 0042 and Figures 1, 8, 11, and 16.

Petitioner Exhibit 1002-0512



Application/Control Number: 15/893,514 Page 4
Art Unit: 3685

Zabala does not explicitly disclose time dependent condition for the transaction; however,
a transaction that is completed is understood that it is completed within a predetermined time
otherwise the transaction is not processed. Zabala does not specifically disclose that the button
must be activated within a predetermined time; however, because Zabala teaches a button is
pressed in order to allow for the item to be dispensed, it is understood that said pressing is done

within a predetermined time.

U.S. Patent 9,547,859 to Patelel al is directed to a device with one or more processors,
memory, and two or more communication capabilities obtains, from a payment module, an
authorization request via a first communication capability (e.g., Bluetooth). The device sends, to
a server, the authorization request via a second communication capability distinct from the first
communication capability (e.g., cellular or WiFi technology). Inresponse to sending the
authorization request, the device obtains, from the server, authorization information via the
second communication capability. After obtaining the authorization information, the device
detects a trigger condition to perform a transaction with a payment accepting unit associated with
the payment module. In response to detecting the trigger condition, the device sends, to the
payment module, atleast a portion of the authorization information via the first communication
capability.

Patel does not teach transmitting from the mobile device to the payment accepting
machine anelectronic command including one or more time-dependent and payment accepting
machine- dependent conditions, wherein a first of the one or more time-dependent and payment
accepting machine-dependent conditions comprises a predefined time or time period by which a

button or control atthe payment accepting machine must be engaged; displaying the one or more

Petitioner Exhibit 1002-0513



Application/Control Number: 15/893,514 Page 5
Art Unit: 3685

time-dependent and payment accepting machine- dependent conditions on a display of the
mobile device; at the payment accepting machine: receiving the electronic command and the one
or more time-dependent and payment accepting machine-dependent conditions from the mobile

device.

U.S. Patent Application Publication 2016/0086145 to Tsutsui teaches a voucher ticket
system and method of use employing a bill validator installed into any suitable automated
machine, including an Automated Teller Machine (ATM), a gaming machine, etc. The bill
validator is integrated with a bill reader, a voucher ticket reader, a reader for acquisition of
electronic voucher ticket information from a portable computing device, a printer, and other
supporting peripheral devices. The voucher ticket system includes a secured communication link
with a host account manager serving a plurality of electronic money accounts. The method
includes steps of receiving a value of electronic money or identification information associated
with the electronic voucher ticket with account information associated with the electronic money
account and sending the received value of the electronic money or the identification information
of the voucher ticket to an upper control section of the one of the gaming machine and the ATM

for completion of a financial transaction.

Further searches including non-patent literature and foreign references have been carried
out. However, the references found and those cited fail to disclose the claim Limitations of claim
11 as a whole. The combination of references to teach the claimed limitations would not have

been obvious to one of ordinary skill in the art before the effective filing date of the Application.

Petitioner Exhibit 1002-0514
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The references relied upon throughout prosecution, cited, and the newly cited references
fail to disclose:

A method, comprising: at a mobile device:

receiving arequest for a cash payment; transmitting the request to an authorizing server
distinct from the mobile device;

receiving from the authorizing server an authorization message authorizing the cash
payment;

in response to receiving the authorization message, receiving a user selection of a
payment accepting machine distinct from the mobile device;

transmitting from the mobile device to the payment accepting machine an electronic
command including one or more time-dependent and payment accepting machine- dependent
conditions, wherein a first of the one or more time-dependent and payment accepting machine-
dependent conditions comprises a predefined time or time period by which a button or control at
the payment accepting machine must be engaged;

displaying the one or more time-dependent and payment accepting machine- dependent
conditions on a display of the mobile device;

at the payment accepting machine: receiving the electronic command and the one or more
time-dependent and payment accepting machine-dependent conditions from the mobile device;

determining that the one or more time-dependent and payment accepting machine-
dependent conditions are met, including determining that the button or control at the payment

accepting machine has been engaged within the predefined time or time period; and

Petitioner Exhibit 1002-0515
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in response to the determination that the one or more time-dependent and payment

accepting machine-dependent conditions are met, issuing the cash payment.

Conclusion

Any inquiry concerning this communication or earlier communications from the
examiner should be directed to EL MEHDI OUSSIR whose telephone number is (571)270-0191.
The examiner cannormally be reached on M-F 9AM - 5PM.

If attempts to reach the examiner by telephone are unsuccessful, the examiner’s
supervisor, Neha W. Patel can be reached on 571-270-1492. The fax phone number for the
organization where this application or proceeding is assigned is 571-270-1191.

Information regarding the status of an application may be obtained from the Patent
Application Information Retrieval (PAIR) system. Status information for published applications
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished
applications is available through Private PAIR only. For more information about the PAIR
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free).

If you would like assistance from a USPTO Customer Service Representative or access to
the automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-

1000.

Sincerely,

/EL MEHDI OUSSIR/
Primary Examiner, Art Unit 3685
07/01/2023
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