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13. A memory for storing data to be processed by a data
processing system operatively connectable to a network and
including an apparatus capable of executing a communica-
tion process for sending and receiving electronic mail docu-
ments, the memory comprising:

a data structure stored in the memory and usable to
maintain data associated with a conversation thread of
an electronic mail document, the data structure com-
prising:

(a) data identifying the electronic mail document;

(b) data identifying a root document of the conversation
thread; and

(c) data identifying any of the child documents of the
root document.

14. The memory of claim 13 wherein the data identifying
any of electronic mail document, root document of the
conversation thread, any of the child documents of the root
document comprises a pointer to a shadow document.

15. The memory of claim 13 wherein the data identifying
any of electronic mail document, root document of the
conversation thread, any of the child documents of the root
document comprises a summary of thereof.

16. In a computer system operatively connectable to a
network and capable of executing a communication process
for sending and receiving electronic mail documents, a
method comprising:

(A) detecting the occurrence of an triggering event related
to an electronic mail document;

(B) processing the electronic mail document and storing
the results therefrom in a data structure;

(O) identifying an ancestor document of the electronic
mail document, if any;
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(D) processing the ancestor document and storing the
results therefrom in a data structure;

(E) repeating (B) through (D) until all ancestor documents
of the electronic mail document have been processed
and the data structure represents all ancestor documents
in a conversation thread;

(F) identifying a child document of any identified ancestor
document, if any;

(G) processing the child document and storing the results
therefrom in a data structure; and

(H) repeating (F) through (G) until all child documents of
any identified ancestor document have been processed
and the data structure represents all child documents of
all identified ancestor documents in a conversation
thread.

17. The method of claim 16 further comprising:

(D) storing the data structure representing all ancestor and
child documents in a conversation thread as persistent
data in memory.

18. The method of claim 16 further comprising:

() performing a user definable operation on the data

structure.

19. The method of claim 18 wherein the user definable
operation comprises any of a select, drag and drop, copy,
paste, delete, forward, print, move to another storage loca-
tion, file, or archive operation on the data structure repre-
senting all ancestor and documents in the conversation
thread.
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