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Join us online for links to some of the best
free utilities in our extensive Software
Library.

Get Your Bids Ready

Youw’ll find fast-paced auction action at
ZDNet Auctions, the place to buy and sell
computing equipment. Head to http:/”
auctions.zanet.com.

Get Our Newsletter
Bill Machrane reports on the hottest new
products three times a week. Don’t miss out,

PC Magazine Extra on GD
34 utilities ready to install; searchable
back-issue database; Web site link to more
free utilities and the best downloads.

Visit Extra at www.pcmextra.con.
To order, call 800-335-1195 in the U.S. or
303-604-7445 eisewhere.




100

SPECIAL ISSUE: ANNUAL UTILITY GUIDE

The Complete PG Tool Kit

UTILITY SUITES 109 WEB ORGANIZERS 168
Full-Service Packages Clip and Save the Web

A face-off between leaders McAfee Five tools to capture, annotate, store,
Office and Norton SystemWorks 2.0. and search Web pages.

DESKTOP ANTIVIRUS 111 BUDDYLISTS = 171

Defend Your PC

The rise of e-mail-borne threats and
macro viruses puts everyone at risk.
Nine tools to protect yourself.

NETWORK ANTIVIRUS 123

Defend Your Network

We tested the leaders and report on
their effectiveness and the overhead
they cause on Windows NT and
NetWare servers.

DIAGNOSTICS 141
Tune Up Your PC

Fix whatever ails your PC with Check-IT
98, First Aid 2000, Norton Utilities, or
Nuts & Bolts 98.

ONLINE UTILITIES 156
Service Your PC Online

Five Web-based services that do it alk:
Virus scans, disk maintenance, software
upgrades.

ONLINE BACKUP 159
Get a Safety {Inter)Net

Web sites that back up and recover
data? Sounds great, takes bandwidth.

PIPELINE....... z
LETTERS ......covecricnnrennssnsnrenn:
SECOND LOOKS........c..co...... 80
MARKETPLACE ......eoeeeeeseesseessniens 254
COMING UP .o 280
EDITORIAL PRODUCT INDEX......... 284
AD INDEX: COMPANIES................ 287
AD INDEX: PRODUCTS .....coeenre. 288

ABORT, RETRY, FAIL?......... 294

Instant Messaging

Communicate with your compatriots
instantly using ICQ, Yahoo! Pager, Ding,
and others.

DISK UTILITIES 173

Dice and Dupe Drives

Partitioning tools that optimize huge
hard disks. Cloning tools that let admins
painlessly install one configuration on
multiple clients.

NT TOOLS - 179
Essential NT Utilities

Must-have Windows NT tools to pre-
vent blue screens, defrag NTFS, recover
deleted files, and more.

FTPUTILITIES = 185
Going Up, Going Down

Tools that go beyond the basics to let
you automate, schedule, and script Web
server postings.

CORPORATE FILTERING 189

= = .
oS it feie Ay

KEY PRODUCTS

REVIEWEDINTHIS ISSUE

*—Editors’ Choice.’
Utility Suites

McAfeeifffice 1.06 ’ 109 - .
Norton SYEtEMWOIKS 2.0.........ccomerrsmisssssersmissssssennss 109 5

Desktop Antivirus
Command AntiVirus
eSafe Protect forWindows 95............c.....
F-Secure Anti-Virus for Windows 95 .......
McAfee VirusScan
Norman Virus Control for Windows 95......c...c.cco..... 114
* Norton AntiVirus 5.0 Deluxe
Panda AntiVirus 6.0 Platinum.......

PC-cillin6.. rA 7Y 120
Sophos Anti-Virus for Windows 95..............cceeeeeee. 120
Network Antivirus

* NeaTSuite ........... 123
Norton AntiVirus ..... 124
Total Virus Defense Enterprise 4.0 ........ooocveereeeverens 134
Diagnostics

Check-1T 98 141
First Aid 2000.... 144
“* Norton Utilities 4.0 146
Nuts & Bolts 98 148
Online Utilities Services

HouseCall 156
Intel AnswerExpress Support SUite ........coeeeeenices 156
McAfee Clinic 156
Norton Web Services 157
0Oil Change...... 157
Online Backup

@Backup

% Connected Online Backup................

Internet FileZone Plus
Web Organizers
CatchTheWeb 168
Hot Off The Web 168
Netonizer..... 168
Organizer...... 168
* SurfSaver ... 168
Buddy Lists
AOL Instant M 1ger 2.0 17
Ding m
* ICQ, Version 99a 17
PeopleLink m
PowWow......... m
Yahoo! Pager m
Disk Utilities
Drive Image 2.0 174
-~ EZ-Drive 9.06............... 173
ImageCast IC3 174
Norton Ghost 176
Partition Commander 173
“ PartitionMagic 4.0 173
Quarterdeck Partition-It Extra Strength 1.1............ 174
% RapiDeploy.. 176
Windows NT Utilities
BlueSave 179

Make Net Work, Not Play

Five tools that can block, screen and
report on employees
Web wanderlust.

Calling for cash:
This Motorola cell
phone doubles as a
mobile money machine.
UK. residents are the first
to test it out. 10

McAfee, Inc.

Diskeeper 4,0 for Windows NT Workstation .......... 179
ERD Commander

NTFSDOS Tools

Undelete for Windows NT Workstation

FTP Utilities

BulletProof FTP e 188
Cupertino, Version 1999-01-22 .........cc.coovvssvininineer. 189
Cute FTP 185
FTP Control 3.0 Pro 185
K WS_FTP-Pro 6.0 imiasscsscteeee o seresnessocsnesnsesszigioncs 185
Corporate Monitoring/Filtering

Cyber Patrol for Microsoft Proxy Server.......c........190
LittleBrother Pro 192
SmartFilter for Microsoft Proxy Server........c.e.... 196
* SurfWatch@Work 200
WebSense for Microsoft Proxy Server ........cc......... 203

MAY 4,1999 PC MAGAZINE ¢

Exhibit 1021 Page 3



I c " N l I “ [ By Edward Mendelson

he Internet changes everything, and utilities are no exception. Today, you can

perform online many of the system chores that once required dedicated software.

Online update services such as Symantec’s Norton LiveUpdate Pro and Network
Associates’ Oil Change have been around for some time. But more exciting oniine tools
are arriving. Trend Micro’s HouseCall, Intel AnswerExpress Support Suite, and Network
Associates’ McAfee Clinic are suites that include services such as virus scanning, online
backup, and technical support. Online services offer some advantages over software,
letting you keep programs, hardware drivers, and virus definition files up to date. But
there are disadvantages. An online virus scanner, for instance, can’t keep a constant
vigil for invading viruses; it can only tell you if your system has aiready been infected.
Online utilities services won’t replace software, but they can be useful in a pinch. =

Free. Trend Micro Inc., Cuperting, CA; 800-228-5651, 408-
~257-1500; www.antivirus.com.

® From the makers of PC-cillin, Trend
Micro’s HouseCall is a free service that
scans your hard disk for viruses through a
Web browser.

To start a scan, you simply go to www
.antivirus.com and click on HouseCall. If
you use Microsoft Internet Explorer 3.0
or later, an ActiveX control downloads
automatically, displays a list of drives on
your system, and lets you select one or
more drives to scan in a single step. A sep-
arate program running outside the brows-
er performs the scan and displays the
results. If you use Netscape Communica-
tor or Navigator 3.01 or later, the same
functions are performed within the
browser by a Java applet.

In testing, HouseCall correctly detect-
ed a “joke” program that scrambles DOS
screens. But it also reported three false
positives when scanning old DOS utili-
ties. Fortunately, when we told the pro-
gram to clean the false positives, it did
nothing to the files.

HouseCall is fine for a quick scan
when you need it, but it is not a replace-
ment for a standalone antivirus program.
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Intel AnswerExpress
Support Suite

First three months, $49.95; then $9.95 a month. Intel Corp.,
Hillsboro, OR; 888-795-7357; www,answerexpress.com.

@ Despite its name, Intel AnswerExpress
Support Suite is not really a suite but a
combination of software, online services,
and telephone support. The initial fee
($49.95) covers three months of virus scan-
ning, online backup (provided by Con-
nected Online Backup), and telephone
support that responds to e-mail queries
about more than 200 apps.
AnswerExpress’s weak point is its virus
scanning, which runs off-line in either con-
tinuous-protection or on-demand mode.
At the time of our testing, the most recent
virus definition file was dated July 1998.
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And the program automatically attempts to
clean files without giving you other options.

The virus-scanning module also
crashed on our system, which gave us an
opportunity to test AnswerExpress’s
technical support. The technicians were
highly knowledgeable and instantly iden-
tified the problem: a conflict with the lat-
est version of a Windows support file.
Intel promises that this bug will be fixed in
the next version, due out by mid-1999.
The new version will also have a new
virus-scanning engine.

Strictly as a technical support service,
Intel AnswerExpress Support Suite is a
good choice for small to medium-size
businesses. As a utilities service it is weak.

McAfee Clinic

$5.95 a month. Network Associates Inc., Santa Clara, CA;
408-938-3832; www.mcafee.com.

®Like Intel AnswerExpress Support
Suite, Network Associates’ McAfee Clin-
ic offers a combination of services and
support for a per-month fee. In this case,
the services include virus scanning, hard
disk cleanup, and disk optimization. The
support section is an online library of
information and links but does not
include e-mail or telephone support.
Everything in Clinic works within the
browser window. The introductory ver-
sion supports only Internet Explorer

Intel AnswerExpress Support Sulte, the
most versatlle of the services we
tested, Includes online backup.

(any version), but the final ser-
vice, due out by the time you read
this, should also support Netscape
Navigator.

On the virus scanner page, you
select the drive or folder you want
to scan from a Windows Explor-
er-like list. During testing, scan-

McAfee, Inc
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ning proceeded quickly and accurately,
without triggering false positives.

The QuickClean module identifies
files (and broken shortcuts) for deletion.
Most of the files QuickClean listed were
expendable, but all the shortcuts and
some of the temporary files were not.
Worse, QuickClean is an all-or-nothing
proposition: You can’t remove individual
files or categories of files from its list.

McAfee Clinic’s virus scanner is one of
the best available online, but the Quick-
Clean and Advisor technical support fea-
tures still need some work. Stick with a
standalone antivirus program; you’ll get
more protection and save money.

Norton Web Services

$29.95 a year or $3.95 a month. Symantec Corp., Cupertino,
CA; 800-441-7234; www.nortonweb.com.

®If you’ve ever used a Symantec utility,
then you’re probably familiar with the
LiveUpdate feature. The same technolo-
gy is used in Norton LiveUpdate Pro, the
central feature of Norton Web Services
that offers program updates and comput-
ing tips from ZDNet (the online division
of PC Magazine’s parent company). As a
feature, LiveUpdate Pro has earned
kudos for its ease of use; on its own the
service is not as compelling.

You register for LiveUpdate Pro

Oil Change provides lots of details on ~
potential upgrades, but many turn out [l
to be old versions of the applications.

through your browser, then down-
load the LiveUpdate Pro applica-
tion, which scans your system and

-

| B Metscae Navgaior 10
o

- O Nelscape Navigalor 204, Complete Inslabiation
" 0 Netscapo Navigalor Gold 3.04. Complels Instalalion

i ) Neston Artivinas Dokees 411

B Quatiro Pro 8.0 for Wirdows

Online Utilities Services

O miAC Intemed Relay Channel 5.41

[ UmGRADE fivr i dea Covmeare driicn £ 06 e I ivor, ]
O | PGRADE Nalseaos Cormmunicabor b Vienaon & 06 {Comrplobs ik slsion) £
© | UPGRADE Netscagm Carrmscator 1o Virsion 4 ({Slafis Finady 1o ¢ -- o] ’

O Netscape Navigalor Gold 3.04, Standard Instalstion

© Noilon Antiius 4 0 Lales! Virus Defintions

checks the Web for updates. The |

- Pt

main screen is a dialog box with tabs
for updating software, hardware

o

This updale provides you with the 32-it base i

{ UPGRADE Neiscape Communicator ks Version 4.06 (Base Installation)

871511998
123 MB

Installatisn:  Auto Install and Manual [aslall
Estimaied Time: 1:4630 (at 283 Kbs)

ion of Netscape C 406

drivers, browsers and plug-ins, and
miscellaneous shareware.

On our tests, the program worked
slowly, and although it offered an exten-
sive list of updates, some of these were
really downgrades; LiveUpdate Pro pro-
posed to upgrade our system to DirectX
6.0 when 6.1 was already installed, and
tried to replace Sound Blaster drivers
with older ones.

LiveUpdate Pro is great in its support-
ing role as a feature of Symantec’s utili-
ties. But it doesn’t have the right stuff to
play a lead part.

0il Change

$29.95 a year. Network Associates Inc., Santa Clara, CA;
801-492-2700; www.mcafee.com.

® One of the spoils of Network Associ-
ates’ takeover of CyberMedia, Oil
Change is a software update service. In
licu of a browser-based interface, Oil

HOW TO USE AN ONLINE VIRUS SCANNER

Change provides its own application.

After using a wizard interface to regis-
ter with the service, you click on the pro-
gram’s Start button to download a current
list of updates, and the program then scans
your disk for applications it can update.

Like LiveUpdate Pro, Oil Change ran
into some difficulties on our tests. The
package failed to scan our system with
total accuracy and didn’t offer the latest
upgrades. For example, it offered to
update with old versions of Netscape
Navigator and AOL Instant Messenger.
Worse, it mistakenly identified Adobe
Acrobat 3.02 as Version 3.0 and offered to
upgrade it to Version 3.01.

Given that many applications, includ-
ing Microsoft Windows, now offer built-in
updates, a standalone update service has
to do a great job to justify its price tag. Oil
Change doesn’t meet that test. [

By taking advantage of technologies such as ActiveX, utilities vendors can provide many of the same features online
that are usually found in software. In this example, we used McAfee Clinic to scan a folder on our hard disk for viruses.
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McAfee, Inc.
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